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Unif Warm-up

Unit 25  Vocabulary and listening: What does
Going Global globalisation mean to us?

p4 « Vocabulary: words and phrases about
globalisation, e.g. international invesiors,
small local businesses, locally-produced goods,
variety of cultures, multi-ethnic societies, a
high standard of living

o Listening: 4 extracts of interviews

Unit 26  Vocabulary and speaking: How would you feel?

Emoti
motions » Vocabulary: words and phrases about

p.24 feelings, e.g. relieved, nervous, proud,
delighted, cross, overjoyed, stressed out,
furious, insecure, determined, peaceful

» Speaking: discussion on emotions in different
sitzations

Unit 27 Speaking and vocabulary: The right way to
Behaviour ~ behave

p.46 e Vocabulary: words and phrases describing
behaviour, e.g. good manners, disrespectful,
acceptable, revolting, gentlemanly,
unprofessional, offensive, awkward,
misinterpreted

= Speaking: discussing views on manners and
giving a short talk

Inpui and Language Focus

Reading and speaking: The effects
of globalisation on a city

Grammar extension: continuous
verb forms, i.e. simple continuous,
future continuous, continuous
passive, confinuous infinitive, present
perfect continuous

Reading: What makes you laugh?

Grammar extension: perfect verb
forms, i.e. present perfect simple, past
perfect, present perfect continuous,
perfect infinitive, perfect -ing form

Reading and vocabulary: Perfect
behaviour in an imperfect world

s Vocabulary: words and phrases
which are formal, tactful, straight
forward, opinionated, old-
fashioned

Grammar extension: modals and
related verbs, i.e. possibility, ability,
request for permission, request,
obligation, advice, willingness,
unwillingness, logical necessity

( Communication Activities {pp. 68-70} Language Power {pp. 71-89}

Notes to the Texts {pp. 90-95) )




Skills Development

Listening and speaking:
Changing English in a changing
world

e Pre-listening: facts about the
English language

e Listening: English as an
international language

¢ Patterns to notice: introducing
points in an argument

Listening: My first public
performance

s Pre-listening: discussing and
sharing experiences, predicting

¢ Listening: a comedian
describing his first stage
performance in a school play

e Patterns to notice: emphatic
sentences

Listening and speaking:
Improving your communication
skills

° Pre-listening: discussing how
confident or nervous students
would feel in given situations
and explain why

e Listening: a radio interview
with an expert on communica-
tion skills

¢ Paiterns to notice: abstract
nouns and relative clauses

Task and Further Work

Preparation for task:
complete a “Learner
gquestionnaire”

Task: devise an action: plan
to immprove your English

Wordspot:

world, earth, ground, floor

Real life: varieties of
English

Preparation for task:
match short descriptions to
pictures

Task: tell a story to make
people laugh ... or cry

Wordspot:
idioms with laugh, cry and fears

Song: The Tears of a Clown

Writing: A diary entry

Preparation for task:
read about difficult situations and
discuss solutions

Task: decide what to say in a
difficult situation

Optional writing: write a
dialogue

Writing: emails

Real life: getting people to do
things

Extension and Refleciion

Grammar Extension Bank:
continuous verb forms

Resource Bank:
Reading: How the mobile phone
changed the world

Speaking: Is globalisation good
or bad?

Vocabulary: foreign words and
phrases
Do you remember?

Grammar Extension Bank:
perfect verb forms

Resource Bank:
Reading: The Adventures of Tom

Sawyer
Writing: writing ¢ book review

Speaking: The secret of happiness

Vocabulary: humour

Do you remember?

Grammoar Extension Bank:
maodals

Resource Bank:
Reading: Rules and regulations

Writing: writing an email

Speaking: Cultural dos and
taboos

Vocabulary: body talk

Do you remember?

( Vocabulary in Each Unit (pp. 96-100)

Word List (pp. 101-104)

Tapescript (pp. 105-110) )




Unit 25
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Going Global

(" In this unit, you will ...

Read an extract from a travel book

Listen to an interview

Do a task on preparing an action plan to improve your English

Learn vocabulary about globalisation

Practise continuous verb forms

Practise introducing points in an argument

Differentiate usage of these words: world, earth, ground, floor

Learn about varieties of English Y,

VYVVVYVYY

N

Vocabulary and
listening

What does globalisa-
tion mean to us?

1 a) Globalisation is the term
we use to describe how the
world is becoming more and
more international. Find which
of the pictures (a-e) the
following texts describe.

e This is an international
clothing store and the
people in the picture all
have different nationalities.
This relates to the idea of
globalisation because
people of different cultures
and races can wear the
same kind of clothing.

e This is a famous character
from Disneyland, a symbol
of America, with a Chinese
child. This relates to the
idea of globalisation
because people from
different parts of the world
are being exposed to the
entertainment industries in
other parts of the world.

b) How do the other pictures
relate to the idea of globalisa-
tion? Describe what you see.




2 Check the words and phrases in bold if necessary.
Which of these things do you and your family
members do? Compare answers in groups.

e watch foreign films and TV programmes

e listen to music from around the world

e buy international brands like Nike

e eat food imported from across the world

e go shopping in a neighbouring country

e watch domestic sport from another country,
e.g. Italian league football in Spain

e eatin international fast food chains

e eat in different ethnic restaurants

e use English to communicate with other non-native
speakers

e work for a multinational corporation with people
from different countries

e t{ravel abroad to work or study

3 Which of these phrases do you associate with
the pictures? Compare your answers in groups.

small local businesses
variety of cultures

a high standard of living
a clash of cultures
Americanisation
mass tourism

international investors
locally-produced goods
multi-ethnic societies

a traditional way of life
emigration and immigration
worldwide communication networks

4 a) Which ideas do not reflect globalisation? Why?

b) Make a list of five advantages of globalisation,
and five disadvantages. Compare answers.

Advantages Disadvantages

5 a) =3 You will hear four extracts in which people
talk about what globalisation means to them.
Listen and make notes about headings 1 and 2 below.

Example: Richard
1) Topics mentioned Americon TV
and fiulms, okher

'Fore'c.an films

2) Attitude

(positive/negative/mixed) posikive

3) Main points they make Sreod—_ ko have

a wide choice

b) Listen again and make notes about heading 3.
Did anyone say anything you disagree with?

6 What are the differences between these pairs of
words and phrases?

emigration immigration
imports exports
multinational multi-ethnic
variety of cultures conflict of cultures
a brand goods

a business a corporation

your standard of living your way of life

Reading and speaking

1 a) One by one, read the extracts below from a
travel guide to a famous city. Can you guess which

city it is?

e smartly dressed business people head for their
offices, mobile phones held to their ears

* many of the road signs and advertising billboards
are now in English

e a wealthy, international city and a popular tourist
destination in Asia

e construction cranes and 24-hour work crews are seen
all over the city

* elegant shopping malls and five-star hotels reach for
the skies

e maps of the city go out of date almost as soon as
they are published

¢ a fascinating mix of the past and the present

e bicycles that were the main form of transport a few
decades ago are now prohibited on the highways

b) Look at p.7 to check the identity of the city.



Unit 25 Going global

Read the text taken from a travel guide to Beijing. Which of the
following statements do or do not reflect the author's views? In pairs,
discuss why.

a) Beijing is the same today as it has been for centuries.

b) These days, you see nothing of the past in the streets of Beijing.
©) It's hard to keep up with the pace of change in modern Beijing.
d) Beijing is a global city.

e) Life in Beijing today is less comfortable than it was in the 1970s.
f) Beijing is an amazing place that most visitors love.

3 Underline words and phrases in the text which show that the
following sentences are true.

a) Lots of people from all over the country come to Beijing to pursue their
dreams.

b) Beijing is one of Asia’s tourist attractions.

¢) Both modern trends and old Chinese traditions can be seen in Beijing.

d) The builders are working very hard.

e) Many new buildings are luxurious.

f) Traditional homes have been replaced by modern apartment blocks.

g) In the 1970s no one expected to have a TV set or washing machine.

h) A lot of people now have a TV set and a washing machine.

i) Beijing offers some of the most fascinating sights in China.

) You can get many international products in Beijing.

k) New hotels and department stores are very tall.

1) Travellers from America and England will be able to read signs in
Beijing.

4 What are the main changes that have taken place in Beijing over the
last few decades? Comment on the following:

* buildings

* household appliances and other products

¢ t{ransport

5 Discuss these questions in pairs.

* Do you think the changes described are mainly positive or mainly
negative?

* Do they make you more or less interested in visiting Beijing?

® Are any of these changes happening in your town or city?

*  What signs of globalisation do you see in your town or city? For
example, are there any international restaurants or clothing stores?

¢ Do you think that these examples of globalisation have had a good or

bad effect on your town or city?




A changing city

I For centuries, Beijing has been one of China’s most
important cities. Originally a place for emperors and
officials, today it is a wealthy, international city and a
popular tourist destination in Asia. It is a popular
destination within China too. People from all over the
country are moving to Beijing in search of jobs and
opportunities as this exciting city is a place where
dreams can come true. New businesses, restaurants and
shops open every day and there is a sort of energy about
the place that is infectious. Throughout the city, smartly
dressed business people head for their offices or the
nearest department stores, mobile phones held to their
ears and visitors can only watch and imagine the deals
and fortunes being made at that very second.

Z‘-’ The Beijing of today is still changing, so rapidly, in fact,
that maps of the city go out of date almost as soon as they

are published! A street that had two restaurants last month
may have four or more this month! Construction cranes and

24-hour work crews are seen all over the city working to
2 Beijing’s streets provide a fascinating mix of the build the dreams of the Chinese nation. Elegant shopping
past and the present. In beautiful parks, old couples in malls and five-star hotels reach for the skies and many of the
colourful clothing dance to music from a radio while road signs and advertising billboards are now in English,
youngsters in the latest fashions stroll by listening to making Beijing more accessible to foreigners. Public
rock music on their headsets. In tea houses, groups of transport is efficient, new businesses are growing, and every
old men play chess while the MacDonald’s next door is modern convenience and international brand is available in
filled with laughing teenagers sipping milkshakes. this booming global city.
Walking through the broad streets lined with designer i
stores and multi-storey skyscrapers, you can take a turn S Foreigners enjoy Beijing as the city offers much to see
and suddenly find yourself in a century’s old lane and do. It is definitely one of the most fascinating places in
where a fruit seller chats happily to an old woman China and has some of China’s most stunning sights,
sitting in the sun, stroking her cat. But then a voice will including the Forbidden City, the Summer Palace and the
call and the old woman will move inside to watch the Great Wall. In addition to these cultural sights, the shopping
latest episode of her favourite program on TV. centres and hotels are magnificent and the restaurants are

superb. Visitors often come to Beijing with the single desire
to see the Great Wall, one of the ancient wonders of the
world, but once they’ve arrived, they realise that this is only
one of the city’s attractions. In fact, the only complaint that
visitors ever seem to have about Beijing, is that they simply
run out of time before seeing it all.

3 Beijing has changed rapidly in the last twenty years
or so. Travellers of the 1920s remember it mainly as a
city of busy lanes with homes built around courtyards,
but these have given way to the high-rise apartment
blocks of the 21st century. TV sets and washing
machines — unimaginable luxuries in the 1970s — are
now commonplace and the bicycles that were the main
form of transport a few decades ago are now prohibited | HHx i
on the highways that circle the city. Luxury products I

that were not even imagined 30 years ago, are now i
available to anyone who has the desire and spare cash to |
buy them.

i
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Grammar extension
Continuous verb forms

'l Look at the verbs in bold. Find examples of:

a continuous form
a continuous passive
the Present Perfect Continuous

a simple form
the Future Continuous
a continuous infinitive

a) Everywhere you go nowadays people seem to be
speaking English. :

b) Many experts are worried because so many
languages in the world are disappearing.

¢) Every city centre seems the same these days.

d) Old buildings are being pulled down and replaced
by modern new ones.

e) Another new shopping mall is coming soon.

f) Beijing may well be changing faster than any other
city on earth.

g) When I was growing up there were no fast food
chains in my town.

h) Advertisers are always trying to sell us some new
brand of clothes or shoes.

i) In thirty years’ time I don’t suppose anyone will be
wearing traditional dress any more.

j) Recently the government has been taking measures
to preserve the local way of life.

2 Find a continuous form that describes an action
in progress: a) at a point in the past, b) at a point
in the future and c) at the present moment.

3 a) How does the meaning of sentences a), b), d)
and f) in Exercise 1 change if you put the verb into
the simple form?

b) Why can't you put sentence c) into the continuous
form? Do you know any other verbs like this?

4 a) Which sentence in Exercise 1 describes:

e asituation which is gradually changing?
* arepeated habit which is strange or annoying?
¢ a definite plan for the future?

b) Think of three examples of:

* changes that are taking place in the world today.
e plans for new buildings/developments in your town.

P Grammar extension bank pp.14-17

Listening and speaking
Changing English in a changing world

1 Discuss in groups. In what circumstances will
you use English in the future? Think about work,
travel, social situations, the Internet, etc.

Read the facts about the English language.
Just one piece of information is false. Can you
guess which? Do any of the facts surprise you? Why?

Did you khow ...?

1 There are far more non-native speakers of

English in the world today than native i
speakers. About 350 million speak it as their
mother tongue, whereas it is thought that
around 1.5 billion speak it as a second or
foreign language! i

2 It is believed that around 80% of the data on
the world’s computers is stored in English.

3 It has been estimated that about 20,000
English words spread into other languages
every year.

% Special simplified forms of English exist to |
help various professions to communicate ’
internationally, for example “air-speak” for _
pilots and air-traffic controllers; “police-speak” |
to help deal with international crime, and
“doctor-speak” to simplify communication
between doctors.

5 The grammar and vocabulary used by native
speakers varies a lot, even in the UK.
In some local accents people say “we was” or
“they was”; a few kilometres away, they-say

“he were” and “she were”,

6 Modern British
people probably
wouldn’t have been
able to understand
the English spoken in
Shakespeare’s time.
Many words had >
different meanings, ¢
for example, “nice” - g\
meant “foolish” in the
sixteenth century! @



3 Read these statements and mark them (v) if you
agree, (X) if you disagree, and (?) if you are not
sure. Compare answers in pairs.

a) I am more likely to use English to speak to native
speakers (e.g. British and American people) than
I am to speak to other non-native speakers.

b) All learners of English should try to pronounce the
language as closely as possible to the way native
speakers do.

¢) Itis important for learners of English to have a
good command of British and American idioms.

d) People can't understand you when you speak a
foreign language unless you use the grammar
correctly.

e) English doesn’t just “belong to” British or American
people. It belongs to everyone in the world who
uses it.

f)  When I speak English I don't want to imitate a
British or American person. I want to keep my own
identity.

4 = Listen to

Dr Jennifer Jenkins
talking about “English as
an International Language”.
Which statements above
does she agree/disagree
with? Why?

5 a) Dr Jenkins mentions the following language
areas as examples. Have you had problems
with any of them?

the pronunciation of th

British and American idioms
uncountable nouns like information

the third person ‘s’ in the Present Simple

b) What does Jennifer Jenkins think may happen to
these things while English as an International
Language develops? How does she think dictionaries
in the future will be different? Listen again if
necessary.

6 a) Do you agree with Dr Jenkins? Has she made
you change your mind about any of your answers
to Exercise 3 above?

b) Interview your teacher and find out what he/she

thinks. Think of at least three questions to ask him/her.

Patterns to notice

Introducing points in an argument

1 Notice how the points are introduced:
Well, there are two things. One thing is that ...
they're intelligible to each other.
The second thing would be that ... nobody owns
English any more.
One advantage would be that ... learners have
less to do.

How do these introductory phrases help the listener?

2 Here are some similar ways of introducing points:

point to consider
One important reason

Another (important) | disadvantage
The most important | drawback

is that ...
would be that ...

The second problem might be that ...
A further concernfissue
The main consideration

explanation

One important issue is that many people
use English over the Internet.

Another problem is that there are so many
different varieties of English.

Which ways do you think are the most/least formal?

7 Introduce each of these arguments for and
against globalisation in a different way.

For

a) ... people are much more aware of other cultures
and ways of life.

b) ... there are more and more opportunities to travel.

¢) ... there is a lot more choice available than there
used to be.

Against

a) ... alot of small local businesses cannot compete
with big multinationals.

b) ... big multinational corporations have so much
power.

¢) ... alot of local skills and customs are being lost.

8 Give your opinions on one of the questions below.
Aim to speak for 30 seconds to one minute, but

first decide what you will say. Try to use some of the

phrases from the box above to make your points.

e Isit a good thing to have English as a global
language?

e Will the Internet increase the spread of globalisation?

e Should each country/region try to preserve their
traditions and way of life? How?
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Personal vocabulary

\

e

a Giving personal views

I'm (not) the kind of person
who ...

One thing I'm good at is ...

qul Iangu@

One of my worst faults is that

| (never) ...

| feel pretty happy about
my ...

For me, | (don’t) feel ... is
very important/useful

Personally, I'd like to
concentrate on...

b Explaining your targets
My main aim is to ...

... is one of my main
priorities because of ...

Another important area for
me is ...

So for that reason, I'm
aiming to ...

Another thing | thought

might be a good idea is to ...

I'd find it really useful to
look at ...

-------------------------------------------------------------------------------------------------------

Task: devise an action plan to improve
your English
Preparation for task

Look at the Learner questionnaire on p.11. Have you done a

questionnaire like this before? Why do you think this is useful?

2 Answer the questions about yourself.

Task
Compare answers in pairs. Read the Learning tips on pp.68 — 69.
Underline like this ( ) useful advice for yourself, and like this

(

P Useful language a

} useful advice for your partner.

2 Help your partner to devise an “action plan” to improve his/her
English during this course. Write your own action plan on a piece of
paper to give it to your teacher. Make notes under the headings below.

B Personal vocabulary

ACTION PLAN Name:

1) Aveas where | feel confident
Areas where | need to improve

2) Aveas in this conrse syllabus | particularly want to study
Other useful features of the hook

3) Questions to ask my teacher
4) SIX targets for this year (Be realistic!)

In class

1) Speak more in group work; answer more questions in class
2} ... . . . B
3) ..
Outside class
7). Do my homework — esp. writing exercises!

2) Buy a monolingual dictionary and use it for homework

3 Present your targets to the class, or in groups, explaining why
you have chosen these areas to work on. Write out your targets
and stick them on the inside cover of your coursebook.

P Useful language b

--------------------------------------------------------------------------------------------------------------------------------



happening in the world and to learn about
other cultures. If | can read English | can .......

9090008000000 0000000000C0C0DCQ0CRCROCOCO0ORO0SRROOORSOBBS

- 2) What intelligences do you have? -

e P SO 00CO0000CO000000000000000P00C0OPRROCOOG000

Read each statement and decide if it is
very true (2), somewhat true (1) or not
true (0) for you.

Linguistic Intelligence

___ I like to write stories and reports.

___ | read something every day that isn't
schoolwork.

___ | am a good letter and email writer.

__ | always read billboards and advertisements.

___If I hear a song a few times | remember the
words.

Learner

questionnaire

o000 000POOOOPOEROOCOO0OO0CQ0OO0RCOCGRODOROROOPROORORRBOSO

Musical Intelligence

___lcan tell if someone is singing out of tune.
___ | play a musical instrument and enjoy it.
__Llistening to music makes me feel good.

__ I know the tunes to many different songs.
___l often sing in the shower or when I'm alone.

a0o9000OOOCEORPROOTCRTROSTOODOOR
2900000000000 COCTSTOSPRCE

: 1) Why are you learning English? : ) . .
e O S S S N PP - Logical/Mathematical Intelligence
__lcan calculate numbers easily in my head.
___ | like math classes in school.
__llike quizzes and chess.
__ | am interested in new developments in
science.
___lonly believe an answer is correct if it can be
b) When | finish university | want a career in calculated in some way.
and English will help me in my
career because .........cocoiiiiiiiiii Spatial/Visual Intelligence
.................................................................. __Ilike to draw and am good at it.
.................................................................. __ | prefer textbooks with many pictures.
.................................................................. ___ | take lots of photos on trips and vacations.
___| pay attention to the colours | wear and
colours other people wear.

a) When [ finish school | want to study
and English will help me fo ..o

c) | might want to travel overseas one day and

English would help me o wcmmssimamnmae 1 am good at geometry in math class.

.................................................................. Add up your score for each Wpe Of intelligence.

.................................................................. 1119 hig|1er YC)UF h)h]l Sc()rel ﬂ1e SfrCHﬂgEEriS )WDUF
d) | think it's important to follow what's intelligence in that area.

cerserssrssrens S eEs s En SR ese R sy e A S e v s e e e e e . aves 11
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®
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Wordspot

world, earth, ground, floor

1 Are there exact equivalents for these four words in Chinese?

2 Choose words or phrases from the box to complete the explanations.

ocean floor floorboards earth in the world
on the ground think the world worldwide on earth
top of the world this world the earth dance floor

grounded off the ground

a) You have plenty of time, and so you don’t have to hurry: you have all

the time ...............
b) Added for emphas1s to a question, or to show you are very surprised or
annoyed: e.g. What ............... is she wearing?

€) An idiom to say that something is very expensive: it costs ............... :

d) The land at the bottom of the sea is known as the .............. .

e) If you have great affection and respect for someone, you ...............
of them.

f) Ata club/disco, the place where people dance: the ...............

9) If parents punish their child by not letting him/her go out, (s)he is

h) An lnformal way of saying that something is so good it's unbelievable:
QUL Ol e, .

i) If a plan or business starts to succeed, it gets ....... sy :

j) If you feel absolutely fantastic, you feel like this: on ...............

k) To keep your feet ............... means to be realistic and practlcal not
over-ambitious.

1) If something happens or exists in most or all countries, it happens

m) The planks of wood in a wooden floor are called ............... :

n) An event or news which is ............... -shattering is extremely shocking
and important.

3 Complete the diagrams below with words and phrases from

Exercise 2.

ec\rl’_h S'nth:,er u_r\a

12

The sentences below contain
mistakes with words or

phrases from Exercise 2. Find the
mistakes and correct them.

a)

b)

Q)

d)

e)

9)

h)

i)

Although no plants grow there,
the ocean ground is home to
many varieties of deep-sea fish.
Everybody thought worlds of
Mayor Conlon, and people in
the city were absolutely
devastated when he died.
Putting up a memorial statue
has been suggested several
times, but the idea has never
really come off the ground.
What on the earth do you think
you're doing coming home at
this time in the morning? You
were supposed to be home at
12! You're floored for the next
week, young man!

The police became suspicious
when they noticed that there
were several loose flooring-
boards.

A holiday in Hawaii would suit
you perfectly: there's constant
sunshine and, if you go at the
right time, it needn’t cost the
world to get there.

After the earth-smashing events
of last month, there has been
wideworld condemnation of the
terrorist attacks.

It needed something very
special to win the game, and
United’s winning goal was truly
out of this planet.
Understandably, new pop star
Jake Salinas is feeling at the top
of the world at the moment. His
song Bring Me Back Home was
an enormous hit on the
dancing floors of Europe this
summer. “All this fantastic
success could easily have
changed me, but luckily I have
my wife and child to help me
keep my feet on ground,”

he told Pop Star magazine.

Take it easy, relax ... we've got
all the hours in the world to get
to know each other.



Real life
Varieties of English

a) The radio programme From Our Reporter in ... features news
reports from around the world. Listen to the three items from the US,
India and Australia, and make brief notes in the table.

American story Indian story Australian story

Where the event is
happening

Main event described

Key numbers/statistics

b) The three reporters spoke American English, Indian English and
Australian English. Can you hear any differences between the way they
speak and standard British English?

2 a) Compare the pronunciation of the phrases below. Tick if you
can hear the difference. Can you imitate American/Indian/ Australian

pronunciation?

British English and American English

a) globalisation policies

b) police were on duty

¢) four European finance ministers

British English and Indian English
a) more than 70 million Hindus

b) the religious festival

¢) a thirty-square-mile tent city

British English and Australian English
a) the past fortnight

b) eight hours

¢) no lives have been lost

b) Which accent do you like best? Why?



Grammar Extension Bank

Continuous verb forms

@ General

1 We use continuous verb forms to describe actions
which we see happening over a period of time.

I hear you’re doing a cookery course.

We were watching an interesting series about crime.
I've been trying to phone you. (over a period of time)
When you finish work, we’ll be waiting for you outside.

With simple verb forms we are not interested in this
sense of duration.

2 We may also see the situation as:
a) temporary

We're staying with my uncle while our house is being
decorated.

b) happening around a point of time
At 12 o'clock, James was still working on his computer.
Don’t phone me at 12:00. I'll be having a meeting.
c) involving change or development
She was getting more disobedient every day.
There’s no doubt the world’s climate is changing.
d) incomplete

We were having a very interesting conversation. (= before
you interrupted)

I've been reading Nelson Mandela’s autobiography. (= but
I haven't finished it)

(The idea of incompletion is especially important N
with continuous perfect forms. Simple perfect forms

emphasise completion (and therefore the result of

the action).

The local council have spent a lot of money on new roads.
{= now they are finished)

We'd downloaded some files from the Internet.
(= this is completed)

Continuous perfect forms emphasise the action itself,

The local council have been spending a lot of money on
new roads. (= this is how they have bean spending their
money — perhaps the roads are not complete)

We'd been downloading some files from the Internet.

(= this was how we spent our time, but perhaps we didn't)

\finish)

14

3 The continuous infinitive (to) be + -ing also emphasises
that an action is in progress at a particular time.

Wherever you go nowadays, everyone seems to be
speaking English. (= they are speaking English when you hear
them)

Compare this to:

Wherever you go nowadays, everyone seems to speak
English. (= they are generally able to speak English)

P Exercises 1-3 p.16

® Special uses of continuous forms

1 always + continuous forms

always + the simple form simply indicates that
something happens regularly.

I always start work early.

However, always + the continuous form is also
common. This stresses the repetitiveness of the
action and often indicates that the speaker finds the
repeated action surprising, strange or irritating.

Stanley was always dreaming up strange schemes to
make money.

Christian’s always smiling.
I'm always locking myself out.

We use constantly, forever, continually, etc. in the
same way.

How can | be expected to work if you’re constantly
interrupting?

My parents were continually criticising me.

B~ Exercise 4 p.17

2 Past Continuous for polite requests

We can use the Past Continuous to make requests
more polite and tentative.

' was wondering if you could recommend a good
restaurant.

I was hoping you might help me with this application form.

3 Present Continuous for future arrangements

The Present Continuous is commonly used to describe
arrangements for the future.

They’re opening that new supermarket next week.
What are you doing over Christmas?

In this case, either there is a future time phrase in the
sentence, or it is clear from the context that we are
talking about the future,



Continuous verb forms
oy
' =]
i «Q
4 Modal verbs STATES ACTIONS [
With modal verbs, the continuous infinitive can have It looks/appears to be OK. And the referee is looking at QL
a different meaning from the simple infinitive. (= seems) his watch ... «Q
They might be staying at the Sheraton Hotel. (= present She’s appearing in public for ®
possibility) the first time. (= performing ) (7))
They might stay at the Sheraton Hotel. (= future possibility) | see a bright light. (= with my  I'm seeing Thomas tonight. =
What o terrible noise! They must be having a party. eyes) = TICEHIME] 5
(= logical necessity) I think that's all. I'm thinking about what you =
We must have a party soon. (= personal obligation) (= suppose/guess) said. (= considering) 2
’ | expect you're tired. I'm expecting an important
E b= Exerclses:5i=n pil7 (=imagine) phone call. (= waiting for) <
: : - I have always admired | was just admiring your new
@ Verb_s WhICh Chan.ge meanmg In Roosevelt. (= have a good car. (= look at with
continuous and 5|mple forms opinion of) appreciation)
1 State verbs | have a large family. She’s having a bath.
Verbs which describe states only occur in the simple (= possess) (= taking)
form. It weighs 82kg and The nurse is weighing and
Nick seems very friendly. measures 3 metres. (=fact) ~ measuring the baby.
(= an activity)

| didn’t know Claire’s dad. He died before we met.
My suit doesn’t fit me any A man is fitting a new shower

The most common state verbs are: more. (=it's not the correct  unit. (= installing)
el size)
= verbs of possession and unchangeable states (have, weigh, /Notice! \

measure; fi,.gte) A few verbs which describe physical feelings

Oh dear, this dress doesn’t fit any more. (feel/hurt/ache) can be used in either the simple or
continuous form to talk about the present moment.

« verbs to do with the senses (appear, see, look, smell, taste, There is no difference in meaning.

etc.)
Why are you lying down? My back hurtslis hurting.
The minister appears puzzled by the accusations against
him. KAre you feeling/do you feel better today?
= verbs describing thoughts and processes (think, feel, B Exercises 7-8 p.17
expect, etc.).

| expect he’ll soon be here.

2 Verbs to describe states or actions

If the verbs above are used in the continuous form,
they become “actions” of some sort.

a) The verb fo be occurs in the continuous form when it
refers to behaviour which is temporary and/or
deliberate (i.e. a kind of “action”).

Why is everybody so unhelpful? (= they are always like this —
a state)

Why is everybady being so unhelpful? (= they are not
normally like this)

Note that is being cannot be used when there is no
volition (deliberate will) involved.

The weather is beipg very wet at the moment.

b) Other verbs have a different meaning in their
continuous and simple forms.
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Grammar Extension Bank _ _ ‘ _ I

2 Choose the correct perfect form: simple or
continuous.

Continuous verb forms

a) “Did you notice that Anna and Jaime seemed a bit
tense?”

“Yes, I think they’d argued/been arguing again.”
“Do you want to come shopping?”

“I can’t - I've spent/been spending all my money in
the sales.”

A ! I \ ll St €) “Why can’t I go out tonight, Dad?”

a Or s‘ “Because you've come/been coming home much too
late and you haven't done/been doing your homework
yet.”

Underline all the continuous verb forms in the

article below, and decide why a continuous form
is used in each case. Look back at the Language b)
summary to help you.

It’s official. We are growing up. According to

3 recent research, the world is getting taller as d) “Why was Jeff so annoyed with you?”
people lead healthier lives. The average height “Because I'd left/been leaving a big pile of
of Europeans, for example, has been climhing photocopying for him to do.”
steadily, with an increase of more than 20 ¢cm in e) “What have you done/been doing recently?”
150 years. But manufacturers and retailers “Oh, mainly working and going to the gym.”
appear to be lagging behind — design standards
for clothes are over 50 years out of date. Phil 3 Complete the gaps with a verb from the box, in
Heinrick, founder of the Tall Club in Britain, a simple or continuous form.

1 claims to get 100 letters a day from people who perform lose have come reach >
are suffering because of their height: “They promote  take

want to know where to get shoes, clothes and
furniture for tall people.” Helena Kennedy |
heard about the Tall Club on the Intsarnet, ‘a‘m’d No More Lives
was soon attending monthly meetings: “It’s

great to be with people who are at least as tall for L]oyd

as me — in fact, when I got to my first meeting, .

someone was measuring all the new members Webber s Cats
to make sure that they were tall enough to

Join!” Tall people also hate being teased about Andrew Lloyd Webber’s
their height: “When I was at school, other kids rule over the West End
were always saying things like ‘How’s the appears e
weather up there? ” says Helena. _ to an end after the

announcement that he
is closing the London
production of Cats.
The musical, which

2 nsmmmeais £1.4
billion around the world, is the second most
profitable.in show business history, but its
West End production 3)...........cccvnenen...
money. Although many of the big shows

4) (still)eeeeeeriiiiininen.... well, some critics
feel that London’s blockbuster musicals
5 ) N the end of their natural lives

— even Cats, which seemed 6).....................
many more than nine. However, Lloyd Webber
probably has a few shows in him yet. He

7)) (AlSO) e, others, like the
Bollywood musical Bombay Dreams, soon to
open at the Apollo Victoria.

LJJJJJJJ

(adapted from the Daily Telegraph, Fan 16, 2002)
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Continuous verb forms

Change these sentences so that they are true
for you, using the same continuous forms.
Compare with a partner.

a) I'm trying to save money for a holiday at the
moment.
I'm krying ko save money for a new compuker.

b) I'm always forgetting to switch off my mobile.

¢) When I was a child, my friends were constantly
teasing me about my hair.

d) I think public services in our city are improving.

€) I'm spending too much time watching TV these days.

f) I'm concentrating very hard on this exercise.

g) People in China are definitely getting more health
conscious.

h) At about this time yesterday, | was having coffee
with friends.

Match the prompts a—f with answers 1-6
below. Then make sentences from the prompts,
using a continuous verb form. Practise the dialogues.

a) I/ wonder / like / go / meal

b) You / always / lose [ keys!

c) My eyes [ seem / get / worse

d) I/ hope / you / could / lend / money

e) you / come / for a drink / after / work?

f) we / wonder / you / could / babysit / for us / tonight?

Perhaps you need new glasses.

Sorry — I'm really short of cash at the moment.

I know, I know, but can you help me look for them?
Yes, that would be lovely.

Sure, no problem.

I can’t, - it's my mum’s birthday, and I promised to
go straight home.

o W N

Which of the infinitives (with or without to) in
the sentences below are better in the continuous
form?

a) She'’s not at her desk — she might have lunch.

b) Where’s Andrei? He’s supposed to do his homework.

¢) Ireally must sort out the mess on my desk.

d) You can't still wash your hair after an hour!

e) Do you think Carl’s likely to get here before ten?

f) You seem to spend a lot of time on the phone these
days.

g) Joe? He’s bound to play with his computer game.

h) Right now, I'd like to lie on a quiet beach with a
good book.

i) I'd love to come with you to the park, but I'm busy.

Finish each pair of sentences a—g with the
correct ending from 1-14. What are the two
meanings of the verb in each pair?

a) Oh! I wasn’t expecting ...

I've got the new plans here, I expect ...
b) That jacket looks ...

Sorry, I wasn't looking — ...
c) Are you having ...

I don’t have ...

d) I really don't feel ...
I've got to sit down - I'm feeling ...

(2]
q
Q
3
3
Q
e
°
1
Q)
a
-
a
®

e) Ireally admire ...
We were just admiring ...

f) Will these books fit ...
They've been fitting ...

g) I've been thinking ...
... and I think ...

a good time?

about what you said.

really dizzy.

that people are taking me seriously.

you to get here so soon!

the President for his honesty over the crisis.
in your bag? Mine’s too small.

can you show me again?

you'd like to see them.

you're probably right.

air-conditioning at the office - it's chaos!
time to do that now - can someone else do it?
the wonderful view from this window.
great. You should wear it more often.

O 00N W

e e e e
B W= O

Complete each sentence with a verb from the
box in either the present or past, simple or
continuous form.

measure appear see look expect
feel have fit
a) Although the others i )

-9 /7 >
looked nervous, Hobson | = @'
..................... calm and g @
relaxed. % @“

1o/ [———— through C

some old photos and I
found this one of you
and Elena.

c) Ithought I heard the doorbell ring. .....ccceoveeneeee.

anyone?

d) Chris and his new girlfriend ..................... a lot of
each other at the moment.

eY HOW:..coconsnasmssensnsn about Lee’s plans for the company?

f) Can you keep the noise down? Mum .........cc..cceee...
a rest upstairs.

g) “Why ..o that space?” “It’s for the new
desk I've bought — Lhape it ....ccocinsuscmsan o
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How the mobile phone changed
the world

1

2

a)
b)
Q)

d)

3

a)
b)

Q)

d)

9)

h)
i)

Discuss the following questions in pairs.

& Do you know when the first mobile phones were
produced? How long have you had them?

® What do you use your mobile phones for? How
often do you use them?

@ Are mobile phones an important part of
everyday life for you and your classmates?

Read the article quickly and answer the questions.

What has happened to the number of mobile phone
users in two years?

What basic human quality is extended by the
mobile phone?

Which section of society is mainly responsible for the
spread of mobile phones?

What do historians of technology believe about the
growth in telephone use/mobile phone use?

How has the mobile phone changed “the experience
of being alone”?

Read the article again and answer the questions.

How many mobile phone users were there worldwide
when this article was written?

Where was the number of mobile phone users
doubling when this article was written?

How or why are mobile phones used by the
following?

e students in Beijing

e traders in Dubai

¢ the migrant workers in China

¢ South African miners

Which section of society first saw the potential of
text messaging?

How many text messages does the World Wireless
Forum think will be sent in 2004?

Why are teenagers in Japan called “the thumb
tribe”?

What did mobile phone ownership in the West use to
depend on?

Why is the mobile phone compared to a body part?
What do you think of the writer’s attitude towards
mobile phones? Is it positive or negative?

What's your attitude towards mobile phones? Do you
think there are facts or statements in the article
which support your attitude?

18

Find these words and expressions in the article
and try to work out the meaning from the context.

Use a dictionary to check your answers.

a)
b)
c)

overtake (Para.1)
leap (Para.2)
boundary (Para.2)
extend (Para.3)
keep up with (Para.4)
potential (Para.6)
unification (Para.7)
mobility (Para.7)
commuters (Para.7)
witness (Para.8)
off the shelf (Para.9)
in advance (Para.10)
vague (Para.10)

Use the words from the article to complete the
sentences.

community (Para.2), security (Para.5), assistance
(Para.5), freelancer (Para.7), migrant (Para.7),

crucial (Para.8), establish (Para.8), location
(Para.10), indispensable (Para.11)

a)

b)
0

6

is something that gives or assures safety.
It is freedom from fear or danger.

is aid or help.
A___ issomeone who travels around in
search of work.
You can’t do without something that is .
A is a group of people living in one area.

A is a specific place or site.
If somethingis | it is extremely important.
A is an independent worker who does

work for companies but is not employed full-time.
To oneself somewhere is to get settled and
organised.

Discuss the following questions in pairs.

@ Are there any “social” rules about mobile phone
usage in China? What advice would you give to
a foreign visitor about the use of a mobile
phone?

® Can you think of any examples of how the
mobile phone has changed people’s social lives?

# Do you agree that the mobile phone has had a
major impact on our lives? Has it become
indispensable or would life be better without it?



the mobile
industry  had
several reasons to
celebrate. The number of
global phone users had doubled in two
vears 1o pass the 1 billion mark, China
had just overtaken America as the
world’s largest market, and across
Africa, the number of mobile phone
users was doubling.
B Across the world the mobile phone
has leapt from being an impossible
huxury in the early 1980s to what most
people would now call a necessity. The

ast month,
telecoms
good

mobile, once considered a oy for the
rich, has today crossed social and
geographical boundaries to find its way
into the hands of the young, the old, the
rich and the poor, even in communities
largely untouched by new technologies.

Ef It is amazing to see how fast and how
far the mobile phone has spread.
Because it extends a basic human
quality — the ability to communicate —
there are few aspects of life that it fails
to fouch.

1 Students in Beijing who are the only

children in their families explain the
importance of maintaining contact with
their parents. South African miners tell
how their mobiles enable them to stay in
touch with their families who live hours
away, ofien in huts with no telephone
lines. Traders on their boats in Dubai

Almost anyone can now buy
a mobile phone off the shelf

explain how their mobiles allow them to
keep up with the movements of goods
around the Middle East,

Teenagers have become the channel
through which mobile phones have
found their way into the wider society.
For the young throughout the world, the
sense of freedom of movement they get
with a mobile are highly valued. In spite
of many cases of phone theft in the UK,
they value the security of knowing that
assistance — often a lft home —is only a
call away.

EE The young were also the first to see
the potential of text messaging. More
than 2 billion text messages were sent
around the world in 2000 alone, and the
World Wireless Forum expects that this
will grow to nearly 8 billion messages
in 2004, with much of this growth
coming from users under the age of 25.
In Japan the teenage gencration has
become known as “the thumb tribe”
because of the speed and accuracy with
which they text.

EABut teenagers and text messaging are
only part of the mobile story. Historians
of technology hsve noted that the
telephone arrived at the exact period
when it was needed for the
reorganisation of great cities and the
unification of nations. The mobile

arrived to suit a time of
mobility. Never before have so
many people been on the move,
whether as commuters,
workers, travellers, freclancers
or migrants.

Mobile phones encourage
and respond to this mobility. In
China, which is witnessing vast
movements of people, the
mobile has become a crucial
part of life: a way to keep in
touch with families back home
and also a means of
establishing oneself in a new
social environment. In
Thailand, many students say
that their parents would only
let them move to Bangkok
when they were sure they could
keep in touch by mobile phone.

B Even in the West, where phone
ownership once depended on a fixed
address and a high salary, almost
anyone ¢an now buy a mobile phone off
the shelf.

i Connecting people rather than
locations, the mobile phone changes the
way people organise their lives. Plans
can be made or changed at any moment
and while organising in advance used to
be crucial to any social gathering, now
only the vaguest plans are necessary.
Mobiles even change the experience of
being alone as they provide countless
ways to pass the time.

1t is ridiculous to compare a mobile
to a body part, but carried on the
person, often all the time, they are
something to which people have grown
attached. We have almost come to see
our mobiles as indispensable extensions
of our bodies and I, for one, feel as if
something is missing if I ever leave
home without it. There are those that
complain about mobiles and long for
the days when a phone ringing on a bus
was unheard of, but even these people
cannot deny that mobiles have changed
the worid.
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s globalisation good or bad?

Look at the photos. What aspects of
globalisation are reflected?

1

2 Read.the statements and answer the questions
in pairs:
% Who is likely to have made each statement?

Where do they come from?

¢ How old are they?
@ What is the main point they are making?

@ Do any of the photos illustrate the points they
are making?

3 Which statements do you agree with, agree
with to some extent, or disagree with?

% With your partner, choose one of the
statements (a—~j} that you both agree with and
say why.

We agree with statement ____ because:

5 Now choose a statement you both disagree with
and say why.

We disagree with statement ______ because:

é Take it in turns to present your views on
globalisation to the rest of the class.
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§

world. I want to know that a hamburger is a good hamburger, not some strange local idea

“Glebal products are good because you know that the quality is the same all over the
of & hamburger.”

other countries to adopt English cultures. People want their own culture and their own

“English will never dominate the world. It'll never replace other languages because it forces
language. They only need English in business ... sometimes.”

the same food and listening to the same tunes. In my day, we knew other countries did thin
differently and we were interested but we didn’t want to do the same as them. The differences

“It makes me sad when I see people in different countries wearing the same clothes, eating
gs
were goad, not bad.”

You can get Chinese food or Indian food or Somali or Japanese or anything. You can listen t
South American music or pop from Hong Kong. This is globalisation at its best.”

“Yeah, there’s lots of American stuff but there's also loads of stuff from different countries. l
0

“When I was young, we didn't know much beyond the end of our street. Now we know
it all. We see it all on the TV and read about it in the papers. It's better. i makes you feel
part of something more important than the end of your street.”

D

Globalisation can have very expensive results.”

“If people knew more about other places and understood the differences, they wouldn’t
resent them. And if they didn’t resent them, they wouldn’t want to get revenge. I think
this is where most of the world’s problems come from.”

;

-

“Everyone knows Tom Cruise. He’s a good actor, true. But Gong Li is also goaod, she's great,
but not too many people know her. The problem is she’s not American. It's all wrong. It’s
nothing to do with how good you are, it's where you come from that's important.”

“Why should I have to spend o fortune on expensive trainers for my children just because
some foreign company says they're good? What's wrong with the ones they make here?

“My parents never travelled. They never knew anything about other countries unless they

went to the pictures or read the papers. My generation knows so much more about everywhere

and we love it. My mum says “what’s the point in travelling when you've got it all here now?”,
but I don't agree. Having it all here makes me wont to go and see it all in the countries it came
from. Globalisation has made me more interested in other cultures, not less.”

“Okay, so local companies have gone out of business but the multinationals pay better and
you know there’ll always be a market for what you make, That's not a bad thing, is 1t?”
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Foreign words and phrases

Discuss the following questions in pairs.

Is another country’s language similar to
Chinese? In what ways?

Are any English words used in Chinese? Do
they have the same meaning as they do when
used in English?

Can you think of any examples of foreign
words and phrases in English?

Look at the following sentences and try to

work out the meaning of the words in bold.
We can meet on an ad hoc basis, as and
when we need to. There is no need to arrange
dates now.

I could read my young daughter the story of
Beauty and the Beast ad infinitum and she
wouldn't get tired of it.

He talked ad nauseam about his achievements
and how successful he was and how well he was
doing. It was extremely boring.

My béte noire is people using their mobile
phones loudly and indiscreetly in public
places.

I saw his identification card. He was a bona
fide representative of the company.

My boss gave me carte blanche to organise
an appropriate Christmas party for the staff.

I'm sure I have been here before. Either that or
I'm having a real sense of déja vu.

It was such a posh dinner party with so many
important and influential people, I was terrified
of making a faux pas and using the wrong
fork or knife.

The salary is eighteen thousand pounds per
annum, which works out at fifteen hundred
pounds a month,

Despite the wind and the rain, he walked to
work as per normal.

She said that she liked very much London (sic)
and wanted to stay here for a long time.

The arrival of a new baby is likely to change
the status quo quite considerably.

Compare your answers in pairs. Use a
dictionary to check any words and phrases you

did not understand.

4

a)

b)

0)

d)

e)

f)

9)

h)

i)

k)

by

Complete the sentences with the correct word
or phrase from Exercise 2.
If someone does something
they do it repeatedly over a long period of time.

If you have to do something,
you have complete power to do exactly as you
wish.

If something happens as normal, it
means that it happens in the normal way.

The is the situation that exists
at a particular time without any changes being
made.

If something is done on an
basis, it happens or is done only when the
situation makes it necessary or desirable, rather
than being arranged in advance.

If something happens it
happens again and again in the same way, so
that people get completely bored.

A is something that you
especially hate or that annoys you a great deal.

is the feeling that you have
already experienced in the past exactly the same
sequence of events as is happening at present.

A
action or mistake.

is a socially embarrassing

Something that is
or real.

is genuine

If you receive an amount of money
you receive that amount for the period of a year.

You write in brackets after
a word or expression when you are quoting
something that someone else has said or written.

5 Discuss the following questions.

= What is your béte noire?
# When did you last have a sense of déja vu?

= What is the worst faux pas you have ever
made?

@ When were you last given carte blanche to do
something?
Do you do things on an ad hoc basis or do you
prefer to plan and arrange everything first?



DO you

remember?

Pages 4-5

1 What is the title of the unit and what does the
phrase mean?

2 What word is a synonym of clash? ..................

3 The words in bold are all in the plural form.
Which of them cannot be used in the singular?
a international investors b local businesses
¢ locally-produced goods
d communications networks

4 What phrase means: the amount of wealth,
comfort and things that a particular group or
country has?

5 In the phrase multi-ethnic, what does the prefix
multi- mean? ..................

6 What is the noun form of the adjective diverse?

Pages 6-7

7 Which city is described in the reading text?

8 Which word in paragraph 1 means the place that
you are travelling to?

9 What three examples provide the impression of a
fascinating mix of the past and present according
1o patdgraph 2? scecenanans R vhe.

10 What were considered “unimaginable luxuries” in
the 1970s?

11 What word completes these compound nouns in
paragraph 47?7
Q@  ShoppINg ..ssessmamsmms
b road .....................
€ advertiSing «ssswensvses

12 Which adjective in paragraph 5 means:
a veryinteresting? aesesssssasss
o e 1T ———
€ Very good? e

Pages 8-9

13 Which sentence expresses annoyance?
a He always does that.
b He's always doing that.

14 According to the text “Did you know ...7”,
approximately how many people speak English
as their first language? ......................

15 What proportion of the data on the world’s
computers is in English?

a 8% b 80% c 88%

16 What did the word nice mean 500 years ago?

17 Which of the words below does not have a plural
form?

a idiom b noun ¢ information

18 What was the name of the expert on

international English? .......................

Pages 10-11

19 The task is to devise an ..........coccvviiriiiiiiiiirninnnens .
20 What reason for learning English is listed in
section 1a) of the questionnaire?

21 What word describes the intelligence which
relates to language? ....................

22 Correct the spelling of these words.
@ QuestionNaire ,.....cvoommsmonns
b confidant (adjy ..o s
¢ pronounciation .....................

23 How many kinds of intelligence are listed in the
questionnaire? What are they?

24 On what pages of the Students’ Book can you find
the contents page? ...........c.coeeunes

Pages 12-13

25 What floor can you find at the bottom of the sea?

26 Which is a way of describing shocking and
important news or events: earth-breaking, earth-
shattering or earth-smashing? .....................

27 If you're grounded what are you not allowed to
s (oY

28 What are floorboards made of? ..............cenveee

29 Where do you keep your feet if you are realistic
about what you can do and not overly ambitious?

30 What word on page 13 means: a very heavy
shower of rain? .....................
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Emotions

/
In this unit, you will ...

B Read some humorous texts

P Listen to a comedian’s first stage performance and a song
» Do a task on telling a story to make people laugh or cry
B Write a diary entry

b~ Learn vocabulary of feelings

b~ Practise perfect verb forms

B Practise emphatic sentences

»- Differentiate usage of idioms with laugh, cry and tears

o

Vocabulary and
speaking
How would you feel?

1 How do the different people in
‘the pictures (a-f) feel? Describe
the people using three adjectives.
You can use the words/phrases
from the box or others you know.

/relieved nervous  proud Y
delighted  cross  overjoyed
stressed out  furious  insecure
determined  angry peaceful
sorry for yourself/someone else
desperate  scared  depressed
shattered  horrified  relaxed
disillusioned  let down surprlsej

disappointed  pleased  tired

N

Example:

In picture (b), the man is feeling
depressed, disillusioned and let
down.
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2 a) Which adjectives in Exercise 1 can you
group together according to meaning?

Example:
1 furious, angry, cross
2 delighted, overjoyed, pleased

b) Which ones have a “strong” meaning (S)? Which
have a “weaker” meaning (W)?

E Example:

desperate (S)

3 sorry for yourself (W)

¢) Add other words you know to these groups.
Example:

1 furious, angry, cross, mad

2 delighted, overjoyed, pleased, happy

3 In groups, choose five of the situations below to
discuss. What emotions would you go through

at different stages (e.g. beforehand, during,

afterwards)? Here are some useful phrases.

It wouldn’t bother me much

I'd be looking forward to it

I'd feel a sense of ... (satisfaction/dread, etc.)
It would make me feel (as if) ...

How wonld you £

% You've been practising for your piano
competition for months and finally the big day
arrives. Unfortunately, you fall and sprain your wrist
on the way to school so you can’t do the
competition. You will have to wait till next year.

% Your father gets a promotion at work which he
is very excited about as it means your family will
have more money. But it also means moving to a
new city and going to a new school.

% Your brother and sister-in-law ask you to look
after their three pre-school children for the
weekend while they go to a wedding. It turns out
to be a wet, freezing weekend.

% You fail an important exam because you
haven’t done any studying. To make matters
worse, all your friends seem to have passed with
flying colours.

% A boy that is always rude to you at school does
very badly in a presentation. Everybody laughs at
him.

% You are about to leave for a movie with all your
friends when your mum burns her hand very badly
on the stove. Only you and your mum are at home.

% You have finally got to play for the soccer team
of your dreams. In the first 10 minutes of your first
match you score a vital goal, only to have it
disallowed by the referee a few seconds later.

Y Your cousin finished university last year and
has been trying to get a job for months. He goes
for an important interview and doesn’t hear
anything for 3 weeks. He feels hopeless. Out of
the blue, he gets a call from the company and he’s
got the job.

4 In pairs, choose three words or phrases from

Exercise 1 that you did not use. Describe three
situations like those above to other students. Can
they guess which feeling you had in mind?

25



Unit 26 Emotions

-

Reading
What makes you laugh?

Which of the following tend to make you laugh?
Which would you never choose to read/watch?
Compare answers, giving examples of your favourites.

¢ acomic book or your favourite cartoon

® a humorous column in your favourite newspaper or
magazine

® a comedy actor like Zhao Benshan

® cross-talks

® comedy films

* aclassic comedy play (e.g. by Shakespeare)

* articles or sketches sending up some serious
contemporary issues

@

The secret of staying young is to live honestly, eat
SIOWIY, @NG oo

2 a) The texts on the right are intended to make
people laugh, but the punchlines are missing.
Can you guess any of them?

b) Match the punchlines in the box to the texts.

Punchlines Television is an invention that permits you to
be entertained in your living room by people

1 “You lose,” replied the great man with a frown
and he sat in his usual silence for the rest ofthe. d 2 ssirssaaeristisiiisiiiessiisisiiireseens resesEErEEETERssasennannanns

meal.
2 “You're not eating properly.”
3 ... lie about your age. ©US president Calvin Coolidge was known as a man
4 Because I'm freezing! of few words. One day, he found himself sitting
5 No idea! (No-eye deer) next to a young lady at a public dinner. Smiling
6 And found that his dream had come true. sweetly, the young lady said: )
7 . lasts! “"Mr President, | have made a bet with my friends
8 - ;mul dn't haye in yous hoge that | can make you say at least three words to me

during this dinner.”

3 Check your answers on p.69. Which did you like
best? Which didn’t you like? Were there any that @
you didn’t “get”? Can other students explain?

Laughter is the best medicine. He who laughs,

@A man went to the doctor’s with a cucumber in his left
ear, a carrot in his right ear, and a banana up his nose.
“What's wrong with me?" he asked the doctor.

“It's simple,” said the doctor.




Grammar extension
Perfect verb forms

1 Read the quotes about laughter and happiness.
Which do you like best?

a “One must laugh before one is happy, or one
may die without ever having laughed at all.”
Jean de la Bruyére
(French writer 1645-1696)

b “The most wasted of all days is that on which
one has not laughed.”
Nicholas Chamfort
(French writer 1741-1794)

¢ "To be happy, you must have taken the
measure of your powers, tasted the fruits of

® There once was a man from Peru
Who dreamed he was eating his shoe your passion, and learned your place in the
He awoke with a fright ' world.”

George Santayana
(Spanish-born philosopher 1863-1952)

........................................................ d "If the caveman had known how to laugh,
history would have been different.”

@ Oscar Wilde
(Anglo-Irish playwright 1854-1%00)

e “To have been happy is the most unhappy
form of fortune.”

In the middle of the night

............................................................................

Boethius
(Roman statesman c.489-524)
® f “Telling bad jokes is not habit-forming.
Baby polar bear:  Mum, am | really a polar bear? | should know. I've been doing it for years.”
Mum polar bear:  Of course you are! (American comedian)
Baby polar bear: Are you sure I'm not a koala
bear or a panda bear?
Mum polar bear:  Definitely not! 2 a) Underline the perfect form(s) in each quote.
(the baby polar bear goes to his dad) Find examples of:

Baby polar bear: Dad, am | definitely a polar bear
or is there a chance | might be a
grizzly bear or a brown bear?

Dad polar bear: Well, I'm a polar bear and your
mum's a polar bear so of course
you're a polar bear! Why do you
ask, son?

Baby polar bear: .

the Present Perfect Simple the Past Perfect
the Present Perfect Continuous  a perfect infinitive
a perfect -ing form

b) What do all perfect forms have in common in the
way that they are formed?

3 With all perfect forms, the speaker is looking
back from one point in time, to a time before that.
In which quote is the speaker:

a) looking back over a day?
b) looking back over the whole of his/her life?
¢) looking back over history?

B Grammar extension bank pp.34-37
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Unit 26 Emotions

Listening
My first public performance

1 Discuss these questions.

* Have you ever performed in public (e.g. given
a speech or appeared in a play)?
How did it go?

* Here are some things that could go wrong. Can you
add any more ideas?
— you Forsek_ your lines
~ 4you moke o joke and no one laughs

* Has anything like this ever happened to you or
anyone you know? Which of these things would
you find most embarrassing?

a) You are going to listen to a comedian

describing his first stage performance in a school
play. Use the following words and phrases to predict
the story.

a) took juggling balls to school to show friends
b) asked to play the part of the court clown

¢) on the night of the performance

d) walked to the centre of the stage

e) threw the balls over my shoulder

f) balls fell onto the stage

g) started again

h) one of the balls rolled off the stage

i) audience screamed with laughter 4 The speaker often uses language for dramatic

)} hopped off the stage to get the ball effect. Match the words and phrases with their
k) left the stage and rushed to the bathroom meanings (a-f).

1) broad smiles on Miss Penny’s face
m) audience loved my performance ( burst out laughing, blazing suns, packed, a disaster, )

n) decided to become a comedian screamed with laughter, grabbed wildly at

a) My first performance was bad.

b) The hall was full.

¢) Itried to catch the ball.

d) The audience started laughing.
e) The audience laughed loudly.
f) T was staring at eight lights.

b) Listen and see how close your prediction was
to the real story.

3 Read the questions below and then listen again.
Answer the questions.

1 What was the name of the play?
2 What part did the speaker play in the production? 5 a) Who do you think felt the following emotions?
3 Why did the mayor scare the speaker?
4 Who was the speaker’s favourite teacher? -
5 Why couldn’t the speaker see properly? ( proud, embarrassed, amused, nervous, pleased, rehev@
6 How did the speaker feel before his performance
began? t}?e speaker: nervous, the mayor:
7 How long had the speaker been juggling before he hl.s porents: the audience:
was asked to be in the play? Miss Penny:
8 How did the audience react to his performance? b) Imagine you are one of these people. Retell the
9 What did the speaker do when he'd finished story to other students from this person’s point of view
performing? without saying who you are. Can they guess who you
10 Was his performance a disaster? are?
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Patterns to notice

Emphatic sentences
1 a) Compare these two ways of giving the same
information:

Miss Penny asked me to play the part.

It was Miss Penny who asked me to play the part.

b) What is the difference in emphasis? What changes
are there in the construction of the sentence?

2 Here are some other ways of making emphatic
sentences with it and with what:

I didn't invite them. P> It wasn’t me who invited
them.

P It was then that I began
to suspect something.

P What you should do is

I began to suspect
something then.
You should tell her

the truth. tell her the truth.
I like the way she P What I like (about her) is
smiles. the way she smiles.

Rewrite these sentences to make them more
formal and emphatic. Use the word in each
bracket to begin the sentence.

a) You need a few days’ rest and recreation. (What)

b) Money is the thing people care about nowadays. (If)

¢) We need someone to help us, not someone to
criticise. (What)

d) I like the way he always listens sympathetically.
(What)

e) His attitude towards other people really annoys me.
(In

f) I don’t understand why you had to lie to me. (What)

g) Ididn't decide to take a short cut across the country!
(1)

h) The world needs love, peace and understanding.
(What)

7 Complete the sentences below using your own
ideas, as in the example. Compare your ideas.

a) What I really dislike about my city t3..the kerrible

b) What I like about my City is ....oooovniieniiniiiinn, ‘

O TESEHE ....ooocomecensssneiiiiiaesissssiage (in China) that
really .o me.

d) What I'd really like to do in my English class is

€) IS i that I find really difficult
in English.

) What Ching needs 18 :.cinamnmgmmmis :

) TEWAS - cnrsassnmmsrnnssimssmsssnssasmass who taught me to

h) What I don’t understand about ........cccccceeveieviieeninen.
(a famous person) is why (s)he .....oocoviiiiiicinineennn. .

Wordspot
Idioms with laugh, cry and tears

‘I In pairs, complete the gaps with laugh, cry or
tears. Which phrases do you already know?
Which can you guess?

a) a shoulder to .......occvveveee. on
b) 10-be ififloads ol corusmmms
¢) to have the last ......cocevvveeenn,

d) f0nssesnamms your eyes out
e) to be bored o ....ccocvvreennne

1) GEsH0 weorwmminen ing matter
g) toburstout ... ing
H) 10 burstintoiassmemenss

1 (o (O, your head off

i) to'be close 10 s

a) Replace the phrase in bold with one of the
idioms with laugh, cry and tears. (There may be
more than one possibility.)

1 I'm not sure you realise just how serious the parking
situation is around here. It's a very serious
problem.

2 1 don't know what the matter was, but when I went
past her room, she was crying a lot. Poor Linda!

3 Despite the bad reviews from the critics, the show
was a great success, so Pinter was proved right in
the end.

4 When I asked Bill where Tara was, he began crying
suddenly.

5 Jenny was very upset when her father died, and Tom
was very sympathetic. I think he gave her support
when she was depressed.

6 1really enjoyed taking my nephew to the cinema.
He laughed and laughed and laughed at all the
jokes.

7 We tried to stay serious, but when we saw Ella
wearing that ridiculous hat, we couldn’t help it: we
looked at each other and suddenly started
laughing.

8 The way John read the elegy was very moving —
many people listening were nearly crying.

9 It's such a sad story - I cried and cried at the end.

10 I wish our teachers had made more effort at school
to make maths lessons more interesting. I was
always completely bored.

b) Check your answers with another student.
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Task: tell a story to make people

\
Personal vocabulary
laugh ... or cry

Useful language

Describing feelings
Feeling completely
(mystified/desperate/
ashamed), he/she/they ...

To histher horror/surprise/
amusement/relief ...

In desperation/despair,
he/she ...

He/She was } )
They were J infora
surprise/shock.

Time phrases
Before long ...

By this time ...

At that point ...

From that day on ...

From that moment
onwards ...

Ten weeks/months/years
went by ...

Ending the story
Inthe end ...

sesscscscssssssas

But the story doesn’t end
there, because ...

ssecesssssssns

esescssasssan
.
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-------------------------------------

e T Task

Preparation for task

a) Which of the following phrases could possibly
relate to the story on the left?

starving and poor laid out on the bed
ashamed of herself play a trick

the student’s past reports begged for money
a great comic actor in floods of tears

a messy child who needed a bath ~ a note

the smartest child in the class a fatal illness

a half-empty bottle of perfume had to retire

b) Do you think it is a funny or a sad story?

Listen to the story and put the pictures in
the right order.

1 2 3

4 5 6

3 Listen again and fill in the missing time phrases
below.

_, Matenko had performed in theatres.

____, Matenko was growing old.

___, the King decided he must retire.

, they had almost no money left.

Then, ____, they were sitting in their kitchen.

_____,_____ Matenko left, the King hurried to the

Queen.

W N

Task

1 a) In pairs, look at the pictures on page 70. The

pictures are in the right order. Read the opening
and closing sentences and the key words and
phrases.

b) Discuss the story with your partner. Do you both
have a clear idea of what happens?

2 Now write the story with the help of the key

words and phrases and the sentences provided.
Make sure that your story flows and includes phrases
from the Useful language box.

3 Read your story to your partner. How do your
stories differ? Do they both include the events
from each picture?

Optional writing

Write a funny/sad/touching story that you know
(either a true story or a story from a novel or movie
that you like). Use phrases from the Useful language .
box to help you tell the story.

............................................... R | |

® .
R R R I L T TN T



Unit 26 Emotions

The Tears of a llown

Oh, yeah yeah yeah

Now if there's a smile on my face

It's only there trying to fool the public

But when it comes down to fooling you
Now, honey, that's quite a different subject

Don't let my glad expression

Give you the wrong (1) .ccovvvevevnnen,

Really I'm sad

Oh, sadder than sad

You're gone and I'm hurting so (2) ........cooouu.......
Like a clown | pretend to be (3) .ovoveeevevn

Now there're some sad things known to man
But there ain’t too much sadder (4) ......................
The tears of a clown

When there's no one around

Oh, yeah baby ... now if | appear to be carefree
It's only to camouflage my sadness

In order to shield my pride | try

To cover this hurt with a show of (5) .«
But don't let my show convince you

That I've been happy (6) .........c.c.......... (2 words)
Decided to go

Oh, Ineed you (7) ..coovovevee.

Song
JJ The Tears of a Clown

Read about Smokey Robinson. Are you as good at
rhyming as he was? How many rhyming words can
you add to the groups below in three minutes?

a) sad/mad Dad, had, bad

b) man/ran

C) expression/depression

d) sadness/madness

e) go/blow

f) wear/dare

g) did/lid
Guess which words go in the gaps.
(They rhyme with the previous word in red.)

Listen and check.

3 Explain the title of the song. Do you behave like
this when you are sad, or do you show your
feelings? What about other people you know?

32

I'm hurt and | want you to (8) ......ccccooco.......

But for others | putona (9) ...cocoovevevennenn.
There're some sad things known to man

But there ain't too much sadder (10) ..ooovovvoviivini.
The tears of a clown

When there's no one around

Oh, yeah baby ...

Just like Pagliacci did

I try to keep my sadness (11) .........ccoco.......
Smiling in the public eye

But in my lonely room 1 (12) ...
The tears of a clown

When there’s no one around

Oh, yeah, now if there's a smile on my face
Don't let my glad expression

Give you the wrong (13) ..o,

Don't let this smile | wear

Make you think that | don't (14) ......ccoccevenei.
Really I'm sad

Hurting so (15) coovievivcn

Smokey Robinson was one of the
leading American songwriters of
the 1960s, known for the clever
wordplay of his lyrics. One of his
most famous songs is The Tears of
a Clown, originally a hit in 1967.

Writing
A diary entry

Do you keep a diary? Do you write every day or
only when something exciting happens?

Use the phrases below to complete the diary
entries on p.33.

/for sure

there is so much to do
so well trained
my hand in front of my face
with my mouth hanging open
guess who it was

\¥reach for the sky

to tell the truth
unforgettable
running water
grab my bag

I'd been hoping
going to believe

a long story short




([ Chen Zuyi )

I've just got back from the most 1) holiday! It's
the first holiday that my parents have taken in two years so we
were really excited. My dad'’s sister lives in Guilin so we stayed
with her for two days and then we went to Yangshuo for a
week. Yangshuo is such an interesting little town and 2) !

First we hired bicycles and went riding into the countryside to a place called Moon Hill. When we
got there, we hiked all the way to the top and the views were incredible. The landscape around
Yangshuo is amazing — mountains that rise up out of the rice fields and 3) . That first
evening we went out on a boat on the Li River to see the fishermen using birds to catch fish! Those
birds are 4) !

The most exciting thing we did in the next few days was to go caving. There was a river in the
cave so we could hear the sound of 5) although we couldn’t always see it. It was really
cold inside and everything we said echoed. Deep inside the cave our guide made us switch off our
torches and it was so dark that | couldn’t even see 6) I Thank goodness the torch

batteries didn’t die as we made our way out! | was quite relieved to be in the open air again,
7)

Below are two sequences of

emotions (1 and 2). Each
sequence is experienced by
either Chen Zuyi or Laura
Williams. Decide which sequence
each experienced and say when
they experienced each emotion.

( Laura Williams)

You are not 8) what happened
to me today! | am so excited that | can hardly
hold the pen I'm writing with! Let me start at the
beginning.

Last night, my dad asked me if I'd go into
work with him this morning to help him with
some filing. | really didn’t want to go as today is

1 excited nervous relieved
2 annoyed bored amazed

- a) Think of an incredible

Saturday and 9) to go shopping with my best friend, Sue. ) “? Gl I
. experience or memorable day

| agreed to go though, as | knew how much it would mean to my dad. that you've had lately and take
Anyway, I'd been sitting filing for about an hour when there was a notes on the following:
knock on the office door, and as my dad was on the phone, | went to e  What happened?
answer it. 10) ?! Michelle Yeoh, the star of Crouching e Why was it memorable?
Tiger, Hidden Dragon! * How did you feel?

My dad is in advertising and she was meeting him about an
advert. As she was saying hello to me (| was just standing there
11) ), my dad came out of his office with the biggest grin
cn his face I've ever seen. He told me to 12) as the
three of us were going out to lunch! | almost fainted. Well, to cut
13) , we ended up having a delicious lunch and Michelle
was so friendly. My dad laughed all the way home and I'm sure he
knows that if he ever asks me to do filing for him again, I'll be there
14) !

b) Write your diary entry.
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Grammar Extension Bank

N

Perfect verb forms
@ General

1 Perfect verb forms are used to link two times. The
speaker is looking back from one point to the time
before that:

a) the past and the present
Present Perfect Simple: I've lived here for years.

I've lived here

7 o

past now

g
>
©
=
=
=
)
(o1
o
=
oY)
=
S

—

Present Perfect Continuous: Have you been waiting long?

b) two points in the past
Past Perfect Simple: When | got back, they'd all left.

They'd all I got
left back
before past now
that

Past Perfect Continuous: We'd been driving for six hours
when we ran out of petrol.

¢) two points in the future
Future Perfect: By this time tomorrow, I'll have finished all

my exams!
I'll have finished
my exams
P - o m
h ¥4 X
now before this time
that tomorrow

® Present Perfect Simple and
Continuous

1 The Present Perfect Simple links the past and present
in a number of different ways:

a) when we are interested in the present result of a past
action

0Oh no! The computer’s crashed again! (= it's not working
now)

There has just been a bad accident on the Mé. (= this is
news, affecting people now)

b) when an action or state started in the past, but is
incomplete or still in progress

I've been a Manchester United supporter for as long as |
can remember.

How long have you known each other?
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Or when the period of time in which it takes place is
incomplete

So far this year, there have been a number of exciting
new developments.

His girlfriend’s phoned about six times today.

Notice!

The Present Perfect cannot be used with a time
period that is finished.

Have you been out this morning? v

Have you been out last night? } 4

¢) when an action happened in the past but is still
current/relevant in the speaker’s mind

This book has sold over a million copies. (= so it's very
successful)

I've been to ltaly several times. (= so | know about Italy)

2 A number of time phrases are commonly found with
the Present Perfect. These include:

a) present time periods
today, this week, this year, etc.

b) adverbs whose meaning links the past and present
Jfor and since, already, just, recently, ever, never

c) phrases like twice, three times, several times, etc.
(see above for examples)

a Notice! )

We use the Present Perfect in the pattern
the first/ second/ third time + clause.

It's only the second time I've met Harry, but | feel as if
we're already friends.

Is this the first time you’ve eaten Korean food?
R Y J

3 The Present Perfect Continuous also links the past
with the present. The continuous form stresses the
duration of the action and so it is commonly found
with how long, for, since, a long time, all day, all week,
etc.

We've been driving for three hours.
I've been rushing around all day.
I'm sorry. Have you been waiting a long time?

When no time expression is used, the continuous
form emphasises the recentness of the activity.

I've played squash. (= this could have been at any time up
to now)

I've been playing squash. (= and I'm out of breath now)

P~ Exercises 1-2 p.36



Perfect verb forms

@ Past Perfect Simple and Continuous

1 The Past Perfect is used to emphasise that one action
happened before another action in the past, especially
when the sequence is not completely clear from context.

When | got home, someone had left a message on the
answer phone.

Jt was obvious from the state of the lock that someone had
tried to break in.

Because of this, it is common in reported speech, and
after verbs of thought and perception.

Smith told the police he had never met the witness before
that evening.

I knew at once that something had happened.

Miranda wondered where her mother had hidden the
money.

When the sequence of the actions is obvious, we
generally stick to the Past Simple.

When | got home, | checked the answer phone for
messages.

2 The Past Perfect is found with some of the same time
phrases as the Present Perfect, but they are used in a
past context.

When he met Christina, Jack had already been married.

It was the first time I had ever spent the night by myself
in the house.

Rosa and Clara had known each other since their
childhood.

3 We also use the Past Perfect Continuous to describe
an action which happened before a particular point in
the past. With the continuous form, the speaker sees
the action as being repeated or extended.

We had only been driving for about fifteen minutes when
Jill asked me to stop the car.

The relationship between the Past Perfect Continuous
and the past is the same as the relationship between
the Present Perfect Continuous and the present.

I'd been trying to arrange an interview for months. (before
she agreed)

I've been trying to arrange an interview for months. (now)

Gememher! \

The Past Perfect (Simple and Continuous) is also
often used to express the “unreal” past after words
like if, wish.

If you had been sitting where | was, you would have had
a much better view.

\.‘ wish I had never met you! 3

P Exercises 3-5 p.36

(® Other perfect forms

1 We use the Future Perfect when we are thinking
mainly about one point in the future and want to talk
about the time before that. It is “the past of the future”.

When her boyfriend gets her letter, she’ll have left the country.

(a point in the future) (before that)

See Unit 32 Language summary

2 We can use a Perfect -ing clause to mean
when /because + subject

Having (= When he had) completed his education, he
started looking for a new job.

Having (= Because | had) studied Latin for many years, |
found Italian relatively easy.

The subject of both clauses must be the same.

Because he had passed all his exams, his parents bought
him a car.

B Exercise 6 p.37

3 In patterns which are followed by the infinitive form,
the Perfect Infinitive (fo) have done emphasises that
we are talking about a past action.

i'd like to meet a famous person. (= present/future)
I'd like to have met John Lennon. (= past)

You should be more careful when you’re overtaking.
(= generally)

You should have been more careful when you overtook that
car. (= past)

The pattern would + perfect infinitive (without o) is
often used to refer to an “unreal” past action.

Without your help, we would never have got this far.

P Exercises 7-9 p.37
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Grammar Extension Bank

Perfect verb forms

1 Decide if there is any difference in meaning
between these pairs of sentences.

a) Have you done your homework?
Have you been doing your homework?
b) I've lived in this house for over a year.
I've been living in this house for over a year.
¢) Have you been out today?
Did you go out today?
d) I've been having lots of nightmares.
I've had lots of nightmares.

2 Cross out the option which is not possible in each
of the sentences below.

a) I've seen that movie three times/a long time/before.

b) Congratulations! We've just/never/already heard the
good news!

o) I've been trying to speak to Dr Blake all day/several
times/for hours. Is he still busy?

d) This isn’t good enough Darren — that’s the third
mistake you've made for a week/so far this week/since
the beginning of the week!

e) Nicky and Tom have known each other for ages/since
they were little/recently.

f) Have you been using the computer a lot lately/in the
last few weeks/last week?

Which one of these sentences is correct? Find the
mistakes in the others and correct them.

a) I thought I'd remembered everything until I'd got to
the church and realised the ring was at home.

b) I'm sorry I'm so late, but I've sat in a traffic jam.

¢) I've been looking through your CV and I see that
you've been working in three different companies in
the last year.

d) I couldn’t believe it when Natalia walked in — we'd
just talked about her!

e) She said she’d never seen him before in her life, but I
know they’'ve met several times.

f) Julia! This is the third time I ask you to be quiet!
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4 Put the verbs in brackets into the simple or
continuous forms of the Past, Present Perfect or
Past Perfect. Then cover the stories and try to
remember as much as you can.

a)

/When F(1) e (hear) that Joel \
(2) o (leave) his new job after only a
cauplerotwieksl [3) uommimmnn (not/be)

particularly surprised. This (4) .........ccococeveveeeenenn,
(happen) several times before. But when he (5) ......
................................. (not/answer) any of my phone

messages, | (6) .ooooveoeveeeeeeecei, {(phone) the company
anNd (7) oo (find out) that he

1] (go) to prison for six months!
Apparently: he(9) s covnnosermmans (steal) money from

the till! | was shocked — 1 (10) .cooen.......
................................. {(know) Joel for years and he'’s one of
the most honest people | (11) oo,
............................. {ever/meet). I'm sure the police

) IS (make) a terrible mistake.
o /
b)
Two teenagers Who (1) ..cccccooovvvevvvvevieereinnenn, (be)
missing since Tuesday (2) ...oovveeeeeeeeeeeeeeeeennn, (arrive)
home safe and well last night. The two sisters, who
B) sumnnanannans (leave) home after a family
argument, (4) ....oooevveeeeceeeeeeineenans (hide) in woods
a few kilometres from their home. They
[ (5) 2 (not/intend) to stay away for
long, but they (8) ....coveveeeeeeeervreee, (get) lost in the
WOo0dS and (7) coceeeveeeveeeeeeeeereens (decide) to wait

until somebody came looking for them. Their mother
Helen said she (8) ........cccccovvvrvrurannenn, (NEVEL/give up)
hope of finding them alive.

Write or discuss your answers to these
questions. Then make new questions to ask,
changing some of the words in bold.

a) How many emails have you sent today?

b) How long have you known your best friend?

¢) How many cups of tea had you had by 8:00 last
night?

d) How long had you been learning English when you
first read a newspaper or a book in English?

€) Is this the first time you've studied the Past Perfect
Continuous?

f) Is there anything you wish you hadn’t said today?



Perfect verb forms

Which four pairs of sentences below can be
joined by starting with a perfect participle
(Having + past participle)? How can the other two
be joined?
a) [ waited ages for a bus. I decided to walk home.
b) We saw the weather forecast. We decided not to go
away for the weekend.
c) I've been here lots of times before. The waiters all
know me.
d) The directors have considered all the options. They
have decided to close ten regional branches.
e) John's told so many lies in the past. Nobody will
believe him this time. :
f) Patrick left school with very bad grades. He found it
difficult to get a job.

Match a sentence from 1-8 with a response

from a—h. Put the verb in brackets in the infinitive,
e.g. (to) go, or the perfect infinitive, e.g. (to) have
gone.

I'm glad Max didn’t come to the film with us.

I haven't seen Marti at all lately.

Shall we sit in one of these seats here?

I've looked everywhere for the cat — he’s not here!
Hari was really shocked when he opened his present.
I'm feeling really exhausted at the moment.

Some people were badly injured in the explosion.
How did Raul get into the show? It was sold out.

00O N O v b N

a) I'd prefer ........ccccoueenee. (sit) nearer the front, if you
don’t mind.

b) Yeah, but they"re T 4 ... (survive),

c) I know, she seems ........cocecuennee. (disappear).

d) Well, maybe vou should .........cccceoun. (take) a few
days off work.

e) He pretended ........cceeennenn (be) a sound technician!

I} Don‘tworty; heican .o (go) very far.

g) {Bh; I'd loVe neanmeae (see) his face!

h) Me too — he wouldn't .........ccceee. (enjoy) it.

Finish each sentence so that it means the same
as the one before it.

a) I'd been to the restaurant once before.
TE coucvnsuraancnss s sas oo s v s s e S SV TS T T .
b) Sue was very nervous because she’'d never flown
before.

Having -.ommnimmaninsas s wamsamsssases s ;s

¢) You started trying to give up smoking months ago!
YOU'VE oo .
d) It's ages since we enjoyed ourselves so much.

WE i e r e R T R :

e) Ibet Sasha’s sorry she bought that car.

I Det SASHA c.coeeiiiee e 5

f) I'm glad I didn’t live in the 18th century.
Twouldn't ... .

Underline all the perfect verb forms in the jokes
and explain the use of the perfect form in each
case.

a) Patient: Doctor, I'm very nervous. This is the first
time I've ever had an operation.
Doctor: Don't worry, this is the first time I've ever
performed an operation.

Q)
*
Q)
3
3
2
“
©
1
Q)
a
=
o
o

b) Q: Why did the plastic surgeon collapse?
A: Because he’d been sitting too near the fire.

c) A:I've come to repair your doorbell.
B: You should have come earlier, I'm just going out.
A: But I've been standing on your doorstep all

morning ringing your bell.

d) A: Did you meet your son at the airport?
B: No, I've known him for years!

e) A:I've changed my mind.
B: Oh good, does the new one work any better?

f) (Can you find the misprint?)
Foreign ministers today declared that their summit
meeting had been a hug success.
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The Adventures of Tom Sawyer

1 Discuss the following questions in pairs.

How many different emotions do you think it's
possible to experience in one day? What could
they be?

Think of a day when you experienced many
different emotions. Tell a partner what happened
and how you felt.

Read the extract from The Adventures of Tom
Sawyer and answer the questions.

a) Is Tom a naughty boy? What information in the first
paragraph tells us this?

b) Had Tom missed school that afternoon to go
swimming?

¢) Why did Aunt Polly touch Tom’s shirt?

d) Is Aunt Polly a young woman? How do you know?

e) Who got Tom into trouble and how did he do it?

5 f) Who sewed Tom’s collar with black thread and what
did this prove to Aunt Polly?

g) Does Tom like whistling?

h) Why does Tom stop whistling?

i) Why does Tom feel that his clothes are very shabby?

j) Do you think that Tom is wearing shoes?

k) Who wins the fight?

1) What surprise does Tom get when he climbs in his
window?

3 Find the words and phrases in the story which
mean the following:

a) sly and deceptive; trying to do something without
someone else knowing (Para.1)

b) Tom felt scared (Para.2)

¢) even though she had tried very hard to be cunning
it had not worked (Para.3)

d) a bright idea (Para.4)

e) TI'll beat you in a fight (Para.7)

f) to talk or complain softly to oneself (Para.8)

g) forget something suddenly (Para.9)

h) in a short time; soon (Para.9)

i) very old and untidy (Para.10)

j) to move to the left or right but not forward or back
(Para.10)

k) to challenge someone to do something (Para.11)

)  For a total of 60 seconds (Para.12)

m) cause trouble with (Para.12)
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Mark Twain, the author of Tom Sawyer

4 Read the story again and complete the sentences

1

with the emotions: a, b or c.

Aunt Polly thinks that Tom might have gone
swimming. She is feeling

a) happy b) suspicious €) nervous

Tom thinks that Aunt Polly knows he went
swimming. He is feeling

a) excited b) scared c) brave

Aunt Polly feels that she didn't notice that
Tom’s hair was wet.

a) scared b) irritated c) overjoyed
Aunt Polly thinks that Tom didn’t go swimming
and she feels that she was wrong.

a) disappointed  b) angry c) sad

Aunt Polly feels when she

realises that Tom did go swimming.
a) sad and down  b) surprised and angry
¢) relieved and contented

Tom is very with Sid.

a) delighted b) confused ) angry

Tom is feeling when he’s looking at the
needles.

a) angry b) amazed ) miserable
Tom feels when he learns the new type of
whistling.

a) wonderful b) pleased ) relieved
Tom is his clothes when he sees the smart
boy.

a) embarrassed of b) pleased with  ¢) proud of

10 The boy feels when Tom is pounding him

on the ground.
a) angry b) scared ¢) confused

11 Tom feels that he won the

fight.
a) proud and happy b) ashamed and scared
¢) embarrassed and shy



The Adventures of Tom Sawyer
e

Bl While Tom was cating his supper and stealing sugar
when no one was looking, Aunt Polly asked him
questions that she thought were very cunning and clever.
She said,
“Tom, it was very hot in school today, wasn’t it?”
“Yes, Aunt Polly,” said Tom.
“Didn’t you want to go swimming, Tom?”

Fear shot through Tom and he wondered how she
knew that he'd stayed away from school to go swimming
that afternoon. He searched Aunt Polly’s face, but it told
him nothing. So he answered,

“No Aunt, well, not very much.”

The old lady reached out her hand and felt Tom’s shirt
and said,

“Well, you’re not hot now.”

And it pleased her to think that she had discovered that
the shirt was dry without anybody knowing that that was
what she had been trying to find out. But in spite of her,
Tom knew what she was thinking now. So he tried to stop
her next move and said,

“Some of us pumped water on our heads — my hair is still
wet. See?”

|

Aunt Polly was irritated to think she had overlooked
that bit of evidence. Then she had a new inspiration. She
asked him,

“Tom, you didn’t have to undo your shirt collar where I
sewed it, to pump water on your head, did you?
Unbutton your jacket!”

The worry disappeared from Tom’s face. He opened
his jacket. His shirt collar was securely sewed.

“Oh no! I was wrong,” said Aunt Polly. “I was sure you’d
played hockey today and been swimming.”

E But Sidney said,

“But didn’t you sew his collar with white thread this
morning, Aunt Polly? Look, it’s black.”

“Why, I did sew it with white! Tom ...!” exclaimed Aunty
Polly.

But Tom did not wait for the rest, and as he ran out
of the door, he said,
“Sid, I'll lick you for that!”

E In a safe place, Tom examined two large needles
which were stuck into his jacket. One needle carried
white thread and the other black. “If only she’d stick to
one colour,” he muttered to himself crossly.

El Within two minutes, or even less, he had forgotten

2

all his troubles. This was because a new and powerful
interest had driven them out of his mind. This interest
was a new style of whistling which he had learnt just that
morning. He had been waiting for an opportunity to
practise it undisturbed. He soon was able to do it, and he
strode down the street with his mouth full of music and
his heart full of thanks. He felt much as an astronomer
feels who has discovered a new planet.

@ The summer evenings were long and it was not yet
dark. Presently, Tom stopped whistling. A stranger stood
before him — a boy slightly larger than himself. This boy
was well-dressed — well-dressed on a week-day! This was
simply amazing. He even had shoes on! The more Tom
stared at the boy, the shabbier and shabbier his own
clothes seemed to feel. Neither boy spoke. If one moved,
the other moved — but only sideways, in a circle; they
kept face to face all the time. Finally Tom said,

“I can lick you!”

“I'd like to see you try it,” replied the boy.

“Well, I can do it,” boasted Tom.

“No you can’t,” insisted the boy.

“Yes I can.”

“No you can’t.”

There was an uncomfortable pause. Then Tom drew
a line in the dust with his big toe, and said,
“I dare you to step over that, and I'll lick you till you

3

can’t stand up!”
The new boy stepped over promptly, and said,
“Now you said you'd do it, let’s see you do it.”

In an instant, both boys were rolling and tumbling in
the dirt. For the space of a minute, they punched and
scratched at each other and finally, through the dust Tom
appeared, seated astride the new boy, pounding him with
his fists.

“Say ‘enough’!” said Tom.

The boy only struggled to free himself. He was crying —
mainly from rage.

“Say ‘enough’!” said Tom and the pounding went on.

At last, the stranger said the word and Tom let him up.
“Now that’ll teach you,” said Tom, “Better look out who
you're fooling with next time.”

The new boy went off sobbing, and Tom spent the
rest of the evening happily reliving his victory. His
adventures for the day weren’t over however.

He got home pretty late that night and climbed
slowly and carefully in at his bedroom window. Half way
into the room, he got a very nasty shock. Aunty Polly was
standing in his room with her arms crossed! She grabbed
him by the ear and when she saw the state of his clothes
she informed him that his two days of holiday were now
going to be two days of hard work!

4

Resource Bank
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Writing a book review

1 Discuss the following questions in pairs:

® When and where do you like to read?

@ Do you read for education or enjoyment?
® What types of book do you like to read?

@ How do you find out about new books?

2 Describe a book you would recommend. Make
notes under the headings below and tell your
partner about the book.

Title:
Author:

Plot;

Writing style:

Characters:

Overall impression/recommendation:
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3 Read the following short reviews of Snow
Falling on Cedars by David Guterson and
answer the questions.

What kind of book do you think this is?
Would you like to read it? Why/why not?

“A skilfully constructed, deeply affecting story of
love and death ... This is a hugely attractive book,

written in clipped, elegant prose” Sunday Times

“Superb ... the writing is wonderfully observed and
the main characters all exceptionally well-drawn”
Paint It Red

“A thoughtful, poetic first novel ... packed with lovely
moments — at the same time, a page-turner full of twists™

Kirkus Reviews

“A beautifully written book, it is in essence a whodunnit,
but it is so rich a read that it far outstrips its form”
Scotland on Sunday

“Nail-biting courtroom drama ... a page-whizzing narrative —
minutely plotted, eloguently delivered”

Independent on Sunday

4 Which words and phrases in the reviews are
used to describe plot, writing style and
characters? Compare your answers in pairs.

5 Explain the following expressions in your own
words:

a) deeply affecting

b) wonderfully observed
c) full of twists

d) a whodunnit

e) a page-whizzing narrative

6 Why do you think the language used in the
reviews is exaggerated?

7 Write a short review of the book you chose in
Exercise 2.
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8 Read the longer review below of Snow Falling
On Cedars and answer the questions.

The death of a fisherman off the west coast of
America in the years following the war is the
central event of this story. A Japanese American
is put on trial for the murder and the ensuing
investigation is observed by a reporter for the
local paper, himself secretly in love with the
accused’s wife. The tense plot overlaps with a
bitter-sweet love story exploring the often strained
relations between two cultures on a small ,
weather-beaten island and tracks the history of
Japanese Americans living in the United States
during the Second World War.

This is a cleverly constructed novel with eloquent
writing and well-drawn characters. These are
people we can all believe in, going about their
daily lives, making a living from the often hostile
environment in which they live and thrown into
chaos by forces beyond their control. These are
characters whose very ordinariness makes them
special; they become as familiar to us as are our
neighbours. This novel is set at a time we should
all know about and relates events we should try to
understand and strive to avoid in our own world.

The book is written in a style immediately
accessible to any reader. The language is plain in
the best tradition of story-telling but at the same
time its simplicity is its poetry. Guterson'’s
descriptions of life across the years and
generations on this lonely island are beautifully
observed.

This is easily the best book I have come across this
year. A wonderful read I just couldn’t put down.

a) Which paragraphs mainly refer to plot, writing
style and character?

b) Which words or phrases does the writer use to
describe plot?

¢) Which words or phrases does the writer use to
describe writing style?

d) Which words or phrases does the writer use to
describe character?

e) What is the purpose of the final two sentences?

f) Why are they positioned here?

g) Why do you think the three paragraphs are in
this order?

9

10

Write a review (200—250 words) of your book.
Before you start writing:

- add more useful words and phrases to your
notes in Exercise 2.

— refer to the Check box below for tips on writing
reviews.

— use the model in Exercise 8 to help you
structure your review.

Give your review to other students to read
and find out how many would like to read the

book you chose.

Check box

» organise and plan paragraphs

e use “exaggerated” or “dramatic” language, if
appropriate
describe the plot and characters, but don't
include the ending
comment on the writing style

end with your personal opinions and a
recommendation

11
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The secret of happiness

1 Discuss the following questions in pairs. 2 Look at the quotations below.
® What makes you happy in the short-term/ ¢ Do you agree/disagree with them?
long-term?

Which three quotations are closest to your
own opinions?

e

® What is the secret of long-term happiness?

Happiness comes from spiritual
wealth, not material wealth...

Happiness comes from giving, not getting.
If we try hard to bring happiness to others,
we cannot stop it from coming to us also.

Why not seize the pleasure at once?
How often is happiness destroyed by
preparation. Foolish preparation.

Jane Austen

John Templeton

Happiness is not having what you want,
but wanting what you have.

The greater part of our happiness
or misery depends on our dispositions,

and not on our circumstances. Anon

Martha Washington

The grand essentials of happiness
are: something to do, something to
love, and something to hope for.

Allan K. Chalmers

The supreme happiness in life is
the conviction that we are loved —
loved for ourselves, or rather,
loved in spite of ourselves.

Victor Hugo

The best way to cheer yourself up

Charles Schulz
is to try to cheer somebody else up.

Mark Twain

Action may not always bring
happiness; but there is no
happiness without action.

Take care of yourself.
Good health is everyone's major
source of wealth. Without it,

happiness is almost impossible. Benjamin Disraeli

Unknown

| have no money, no resources,

no hopes. | am the happiest man alive.
Nobody really cares if you're miserable,

Henry Miller

so you might as well be happy.

Cynthia Nelms
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3 Look at the characteristics below and rank
them according to how important they are
for long-term happiness.

— cheerfulness

— tolerance

— flexibility

— a sense of humour

- generosity

— kindness

- good judgement

— an ability to take the rough with the smooth

4 Discuss your answers with a partner. Did you
agree? Can you add any more characteristics to
the list?

5 Choose three of the characteristics above. Can
you think of any negative aspects they might

have? Give reasons and examples to support your

answer.

Example: Cheerfulness can be annoying fivst thing in the

morning. My brother drives we mad because he always

talks incessantly.

6 Look at the attributes below and rank them
according to how important they are for long-
term happiness.

- job satisfaction

~ an exceptional skill/talent for something
- strong religious/political belief

— plenty of money

- passion for a particular hobby

- good health

- lots of friends/good social life

- aloving family

7 Discuss your answers with a partner. Did you
agree? Can you add any more attributes to
the list ?

Choose three of the characteristics above. Can

you think of any negative aspects they might
have? Give reasons and examples to support your
answer.
Example: Having a good job wiight give you a lot of
satisfaction, but it could wiake you neglect your friends
and fhmilg. My father was always working when we were
younger and we hardly ever saw him.

9 In pairs, complete the grids below by listing

items that are important or less important for
long-term happiness. Use any of the items already
listed or your own ideas.

Important for long-term happiness

1)

2

)
)

3

4)

5)

Less important for long-term happiness

1 0 Make another pair and compare your lists.
Now make a final list of items that are

important or less important for long-term

happiness. Present your ideas to the class.

Important for long-term happiness

Less important for long-term happiness
1)
2

(5]

)
)

=~

un
-~ |
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Humour

1 Discuss the following questions in pairs.

® What kind of things make you laugh?
What are your favourite comedy programmes?
2 When would you use the expressions in the box?

Use a dictionary to check any words or phrases
you do not understand.

a very sharp sense

a joke’s a joke
of humour

poke fun at people
a real laugh

the butt of the joke

funny peculiar or

a sick joke
black humour

only having a laugh

funny ha-ha?

- see the funny side
it's gone beyond

a joke a real laugh

3 Complete the sentences (a—I) below with one of
the phrases from Exercise 2.

a) Someone who can always give you a funny
answer quickly, has

b) If you are continually trying to make someone
seem stupid (not necessarily in a bad way) he/she
is always

¢) If something was amusing at first but then
becomes serious or upsetting,

d) When you want people to stop laughing and be
more serious, you say

e) Somebody who likes to joke about people in a
friendly way, likes to

f) A joke about death or another serious topic which
could cause offence is known as

9) To describe a situation concerning death or other
serious topics in a comical way is

h) If something is very amusing, a lot of fun, or you
really like doing it, it is

i) To tell someone that another person is not saying
something seriously or critically, you say he/she is

j) Someone who is very sociable and fun to be with
is

k) If you don't know whether ‘funny’ means ‘strange
in an odd way’ or ‘amusing in a good way’, you
say

1) When people don't think a situation is amusing at
the time but later they laugh about it, they
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4 Look at the groups of words and phrases below
and answer the questions. Use a dictionary to
check.

a) Which word or phrase does not belong in each
group? Why?

b) In what situations would you say these phrases or
do these actions?

‘T laughed till I cried’
‘It was side splitting’

‘It was absolutely hilarious’

‘It wasn't in the
slightest bit funny’ _¢*

B

snigger Torigh

smile

giggle

5 Discuss the following questions.

¢ Do you know anyone who has a very sharp
sense of humour?

¢ Do you know anyone who is always the butt of
the joke?
@ Do you like black humour?

# Can you remember a situation that was serious
but later you saw the funny side?

= Do you know someone who's a real laugh?
%

@ When was the last time you laughed till
you cried?




DO you

remember?

Pages 24-25

1 Rearrange the letters to make three words
meaning very happy.
a didlegeth .................. 157G (41 2] (1] = —

¢ Ojorveedy ss o

2 Which of these does not mean angry?
a cross b flabbergasted c - furious

3 What are the missing vowels in the following
words?
a) d_sp_r_t_
o d_t_rm_n_d

4 What does the phrasal verb turn up mean?

b) d_s_1ll_s__n_d

5 What idiom means: to get very high marks in an
examination or test?

6 What idiom with blue means completely
unexpectedly? ..................

Pages 26-27

7 When you are listening to a joke, when do you
hear the punchline? ..................
8 Which of the three sentences is correct?
a I have made a bet with my friends that I can
make you say at least three words.
b I have been making a bet with my friends that I
can make you say at least three words.
¢ I have made a bet with my friends that I can
make you to say at least three words.
9 Where did the man who dreamed about eating
his shoe come from? ..................
10 What does the baby bear want to be?
11 According to Oscar Wilde, history would have
been different if who had learned to laugh?
12 What form of the verb to be is found in the
phrase to have been happy? .................

Pages 28-29

13 Name two things that can go wrong if you
appear in public.

14 The two sentences below have the same meaning.
What is the missing word in sentence b)?
a) I didn’t invite them.
b) Itwasn't ......ooeenvnennn. who invited them.

15 Which is the correct preposition?
What [ really like about / from / of my city is the nice
weather.

16 What word is missing from the two idioms below?
.................. out laughing .................. into tears.

17 If you are proved to be right in the end, you have
the last what? ................c.

18 What can you be close to, bored to or in floods of?

Pages 30-31

19 Which word from the Useful language box is spelt
incorrectly?
a ashamed b desperate c mistified

20 Complete the time phrases with the correct

preposition.
O ewevee s this time
b o that point

¢ from thatday ...ccoseeme

21 What phrasal verb with go means to pass and is
used to talk about time? .............. ...

22 What word means extremely hungry? ..................

23 Which preposition follows the verb beg?

24 If a story is touching, does it make you feel sad or
does it make you laugh? ..................

Pages 32-33

25 What nationality is the songwriter Smokey
Robinson? ..................

26 Where did Chen Zuyi spend her holiday?

27 What Phrasal verb means: turn off in the first
diaryentry? ....cooe s

28 What is Laura’s father? ..................

29 Who is Michelle Yeoh? ..................

30 What do the following adjectives describe?
amazed bored relieved ashamed ..................

45



Uni

sessssse ssesescsses ssescesessssens esesesscunse #sscssescssese L T T

'Behaviour

t 27

( In this unit, you will ...

Read guestions about modern manners

Listen to an interview with a communication expert

Do a task on difficult personal situations

Write emails

Learn vocabulary of describing behaviour

Practise modals and related verhs

Using patterns with abstract nouns and relative clauses
Learn about expressions of getting people to do things

VYVVYVVYYVYY

Speaking and
vocabulary
The right way to behave

Read a journalist’s view on
manners. Do you agree?

I believe that schools should
spend at least an hour a week
teaching students about
manners and behaviour. If
everyone learnt to look people in
the eye, say thank you, offer
compliments at appropriate
moments, give up their seats to
elderly people on buses and have
respect for others in public

by your parents/at school. Compare

which describe rude behaviour (-)?

Write down six things you were taught about good and bad manners

lists with other students.

3 a) Look at the words in bold. Which describe polite behaviour (+) and

places, the world would be a it's very good manners <+
much more pleasant place to be. it's disrespectful
I'm sure there’d also be much
less anger and fewer quarrels,
and strangers might start
smiling at each other again!

it's not considered acceptable

it creates a good impression

it's over the top

it's a way of showing respect to
older people

it might make other people feel
awkward/embarrassed

it's revolting

it's too familiar

it's considered gentlemanly

it's the right thing to say

it's unhygienic

it's unprofessional

it might be offensive to some
people

it could be misinterpreted

b) Look back at the ideas on your list in Exercise 2. Could you use any of
the phrases in the box above to describe them?
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Is it the right thing to do?

e standing up when a teacher, principal, etc. enters or leaves
the room

e men opening doors for women and helping them to take
off and put on their coats

e calling people you don’t know very well by their first names
e dropping in at someone’s house without being invited

e smoking in someone else’s house without asking
permission

o asking people how much they earn or how old they are
o making noises while eating noodles

e coughing, sneezing or yawning without putting your hand
over your mouth

e touching people when you talk to them, e.g. patting them
on the back or putting your arm around them

e shouting or holding loud conversations in public places
e swearing or cursing

e answering your phone in a movie theatre

o pushing to the front of a queue

¢ arriving half an hour late to a social activity (without a good
reason)

e phoning people after ten o’clock in the evening

a) Social behaviour varies in

different situations. Read the
list on the left and decide which
of these:

e is always/never acceptable

e depends on people’s ages or the
social context (e.g. at work, with
your friends, etc.).

b) Compare answers in groups.
Explain your opinions, using
phrases from the box in Exercise 3.
What is the right way to behave in
these situations?

You could
easily give the
impression that ...

| think you
might come across
as being very ...

A lot of
people might feel ...

| think it's
much better to ...

c) If you come from different
countries, what are the
differences?

Give a short talk about one of
these topics:

¢ the kind of rude behaviour that
infuriates you

e the six most important things a
child should be taught about
manners

e proper behaviour in a restaurant
and when eating

e the social taboos in China that a
foreigner should know about.
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Unit 27 Behaviour

Reading and
vocabulary

1 Discuss these questions.

Perfect behaviour in

an imperfect world

* How has people’s concept of

good manners changed since
: .

gzs;rz?irj;s S G 81 a My wife and | recently had a

e Are there any social rules guest who took two calls on her
attached to using modern mobile phone while she was with us.
technology, such as cash Both interrupted our conversation
dispensers, mobile phones, while we listened in uneasy silence.
computers, email, etc.? Can you advise us on the social rules

of using mobile phones? | hate my
aural space being invaded on public
transport and in restaurants, and
dislike my home being turned into
someone else’s telephone box.

Read seven questions sent in

by readers to a newspaper
advice column. Answer the
questions below in groups.

a) What is the question in each (2

case Q There seems to be confusion about social kissing.

b) Have you ever wondered about When - and whom - should we kiss on the cheek? Are we
il e supposed to kiss once, twice or even three times like in

o Whatioyon think the expats some countries? Standardisation of a practice which can
will dvize? cause awkwardness and embarrassment is surely long

overdue.

3 Read quickly. Match the
answers to the questions. é‘

Q Do you have any recommendations for responding to a
4 Answer these questions. situation in which a close friend has failed an exam?

a) How does John Morgan say you @
should greet people you are
meeting for the first time?

b) Why should you only kiss
people on the cheek?

¢} Explain what a “double diary
device” is.

d) Underline three words/phrases @
that show John Morgan
disapproves of the way the
woman with the mobile phone
behaved.

e) What does Drusilla Beyfus @
suggest about the friend always
borrowing school notes?

f) If you cannot understand
another person’s accent, what
should you do?

(2 Whenever | am telephoned out of the blue by a friend
who invites me to something I'm not interested in, | find it
hard to think of an excuse fast enough, and always end up
either accepting or sounding like a complete liar. Do you
have any suggestions for me?

Q Is it offensive to ask someone you're talking to, whose
accent or dialect you are unable to understand well, to
repeat what they have said?

Q My best friend is constantly borrowing my school
notes as she never concentrates in class and draws pictures
instead of taking her own. | don’t know what to do because
| dont want to upset her but I'm tired of being used!

9) In what ways can the person Q When is it acceptable to tell someone there is
help his friend who has failed something about their appearance that they would find

an exam? Is it OK to discuss the embarrassing, such as having spinach on their teeth?
subject with him, or not?
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(3)

(6)

John Morgan from The Times replies:

74 Social kissing, as the name suggests, is usually saved for
social life. It is not appropriate to kiss people you are meeting for
the first time: a traditional handshake or small nod of the head is
all that is needed. The place for a social kiss is on the cheek. One
kiss is usual for the older generation, two acceptable for young
people, but three is excessive for any age. (JM)

You need a “double diary device”. It allows you to play for
time while you make up your mind. All you have to say is: “I'd
love to, but first | have to look in my office/husband’s/other diary.
Can | ring you back?” (JM)

74 Space does not allow me to go into the details of mobile
phone use here. However, | can quite certainly say that your
guest was inconsiderate and displayed very bad mobile manners.
It is very poor form to take calls when in any sort of social
situation with others. Instead she should have left her phone
either completely switched off, or on voice mail, thus giving you
her undivided attention. (JM)

Always. (JM)

Drusilla Beyfus from The Mail on Sunday replies:

The best thing to do in this situation is to be honest with
your friend. Tell her that you are prepared to help her anytime
but you can’t lend her your notes anymore. If she gets angry with
you, then to tell the truth, she’s not worth having as a friend!

74 Much depends on the way in which you ask. Don’t put the
person down. This situation can be embarrassing, as it is very
likely that the other person will be sensitive on the point. It
would probably be inconsiderate to explain why you can’t
understand their accent, even with an apology. Make light of
your apparent dumbness and ask for a repeat. Or you might
rephrase your understanding of the other person’s remarks in a
way that would allow them the advantage of correcting you, had
you got it wrong. (DB)

In this situation the only thing you can do is to be
sympathetic. If your friend didn’t study hard enough, then he or
she’s aware of that and won’t appreciate you bringing it up. Try
to get your friend’s mind off the subject and be extra supportive
when the time comes to retake the exam.

5 Match the words and phrases
1-10 to the definitions a)-j),
using the context to help you.

=

inconsiderate
appropriate
excessive

go into details

to tell the truth
device

put someone down
make light of
bring up

10 get one’s mind off

O 00N wN

a) method

b) mention

¢) rude and insensitive

d) make someone feel stupid or
inferior

e) think of something else

f) discuss all the points

g) make a joke of

h) to be honest

i) too much

i) right

6 Discuss these questions in
groups.

s s the advice as you predicted?
Do you find any of the answers
strange?

e From their answers, which of
these words would you use to
describe John Morgan and
Drusilla Beyfus? Which phrases
give you this impression?

tactful
opinionated

formal
straightforward
old-fashioned

Have you been in any social

situations where you haven’t
known what to do? Ask other
students their opinions about
what you should have done. "
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Un

it 27 Behaviour

Grammar extension
Modals and related verbs

Underline the modal verbs in the sentences below.
Match them to the meanings in the box.

¢

ossibility
bligation

ability
advice

request for permission  +eguest-
(un)willingness logical necessity

a) Can you give me some advice about what to wear at

b)
)
d)
e)

f)
9)

h)

the

b} Look at the pairs of sentences with the same
general meaning. Is there any difference in the way

we

Example: a and 3. Bokh ore requeskts - “would”

is

>

50

the wedding? (request)

Children, you must sit quietly and listen to me - it's
very rude to interrupt.

Many young people these days just won't accept the
importance of good manners.

I'm terribly sorry to ask, but may I use your phone?
It’s rather urgent.

My uncle was the most charming man I've ever
met - he could persuade anyone to do anything!
You must be John's niece - it’s a pleasure to meet you.
Inappropriate social kissing may cause
embarrassment in certain cultures.

When you're a guest at someone else’s house, you
should always switch your mobile onto voice mail.

a) The following sentences contain different
modals, and other related verbs. Match them to
same meanings in Exercise 1.

You might offend some of the older people if you go
to the funeral dressed like that.

My son will carry that for you, don’t worry. Jeremy,
help this lady.

Would you thank Alison for the kind invitation and
send her my apologies? (request)

Sorry to leave early, but we really have to get to the
airport or we’'ll miss our flight!

Excuse me, but could I ask you a personal question —
where did you buy those shoes?

I think you ought to make an effort to be a bit more
punctual in future - the boss is getting a bit fed up
about it.

You-can't be Karina’s mother, surely? You’re far too
young!

Nicola was extremely annoyed about the way David &

behaved at her party the other night, but I think I
managed to calm her down in the end.

use the two modals?

more polike and more formal Ehan “con”.

Grammar extension bank pp.56-59

Listening and speaking
Improving your communication skills

Read the information below. Are you surprised at
this survey? Have you ever been shy?

When asked in a survey, 25 per cent of the people
interviewed said that they were always shy, and 80 per
cent said that they had been shy at some time in their
life. 60 per cent said that they would like to improve their
communication skills.

2 Look at the situations below and discuss these
questions in groups. How confident/nervous
would you feel in these situations? Explain why.

* socialising at a party where you only know one or
two people

* suggesting a social arrangement (e.g. a get-together)
for a celebration

¢ meeting your father's boss for the first time

¢ asking a friend to do you a big favour

e talking to someone you respect for the first time

¢ socialising for the evening with a group of people
you feel are senior to you (your teachers, your
parents’ friends, etc.)

® giving a ten-minute presentation to a group of
fifteen or twenty people

* giving directions to a foreigner in your city

* making a complaint (e.g. in a restaurant or shop)

* phoning someone you know you should have
phoned a long time ago

Do you think you would do these things in any
of the situations above?

3

blush  shake giggle sit alone and look bored
talk far too much  stumble aver your words

get emotional or angry  avoid eye contact

look nervous and uncomfortable

dry up and not be able to think of anything to say




B3| You are going to listen to

a radio interview with Dr. Chen
Lisha, an expert on communication
skills.

a) Which two situations in Exercise
2 does she refer to?

b) Which of the things in Exercise 3
does she feel is important to
avoid in these situations?

¢) What tips does she give for the
best way to behave in these
situations?

5 Work in pairs. Which of these

statements do you think are
true? Can you remember what
Dr. Chen said?

a) People communicate less
effectively with people they see
as being very different from
themselves.

b) In social situations, the more
questions you ask, the better.

¢) You should never pause during
conversations with people you
don’t know very well.

d) You shouldn’t look people in the
eye for too long or you may give
the wrong message.

€) When complaining, don't be
distracted by listening too closely
to what the other person is
saying.

f) It's very useful if you summarise
the other person’s point of view
at the end of your complaint.

g) Many people naturally have
good communication skills.

6 Listen again if necessary, and check. What else did Dr. Chen say
about these things? Did she say anything you disagree with?

Patterns to notice

Patterns with abstract nouns and relative clauses
In complex sentences, there is often an abstract noun followed by a
relative clause:
People often have problems communicating in situations where
they're unsure of who they're speaking to.
A lot depends on the way in which/that you say it.

Different nouns collocate with different relative pronouns. Notice these:

There are many reasons why communication skills are important.
There’s no reason why you should feel uncomfortable.

We have seen several cases where people have started arguing.

It is easy to reach the point where you become over-emotional.

We seem to be going through a period in which communication skills
are very difficult.

No one is sure of the extent to which this will affect business.

One of the key elements of clear communication is the part where
you summarise what the other person says.

Complex sentences like these are found in both writing and speech.

7 Join the pairs of sentences using some of the phrases above. You will
need to shorten/change some of the sentences slightly. Start with the

word underlined.

Example: Make other people feel important. Many experts say that charm

depends on how much you do this.

Many experts say bhok charm depends on khe exkent ko which

you moke obher people feel Lmportant.

a) People talk too much and don't listen properly because they are nervous.
I have seen many situations like this.

b) How you stand or sit while you are talking is important. People often
judge you unconsciously by this.

c) The two people involved remember different things from the same
conversation. It is quite common to come across cases like this.

d) Nervous people forget to smile or make sympathetic noises. There are
various reasons.

e) After an emotional argument, calm down and think clearly about what
you really want to get across. It is essential to have a time like this.

f) How people express themselves when they complain is important.
Many people respond negatively to this.

g) People fear long conversations with senior colleagues at parties.
There are a large number of reasons for this.
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.Qseful language

Making suggestions
You/she could always try ...
(-ing)

or else ... might be worth
atry

One way to tackle it might
be to ...

Talking about the
wrong things to do
It's best not to ...

There’s no point in ... (-ing)
It’s important to avoid ...
(-ing)

You don’t want to give the
impression that ...

... wouldn’t go down too
well

Talking about the right
thing to do

The main thing to get across
is ...

He/she needs to feel that ...

The best thing to do would
be to ...

Task: decide what to say in a difficult
situation
Preparation for task

Imagine you have a difficult personal problem. Are the responses
below likely to help (+), unlikely to help (-), or does it depend (?).
Explain why.

You: Your friends/family:

talk the problem over with friends try to be supportive +

get emotional start criticising you -

close up and refuse to discuss it make you face facts

start resenting people who try | drop hints about what you
to help should do

get defensive try to be encouraging

tell friends to mind their own business lose their patience

pull yourself together make positive suggestions

Read about three difficult situations and summarise the problem
in each case.

My best friend, Li Qianlian, aged 17,
is very clever and she’s also beautiful. It's
always been her dream to star in a movie
and she’s talked about being an actress
for as long as I've known her. Two
months ago she was in a shopping mall
with a few of her friends and she was
spotted by a famous movie director. He
gave her his card and last week he
phoned her parents. He wants her to play
a role in the new movie he's directing! It
would be a fantastic opportunity but she
would miss the last 4 months of this
school year. Her parents are determined
that she should not take the part as they
want her to finish school and devote
herself to a future as a doctor. Qianlian is
keen to go to university but she definitely
doesn't want to study medicine. She used
to smile all the time but now she looks
washed out and unhappy. She’s also lost
a lot of weight and I'm really worried
about her. | don't know what to advise her
so I've asked a few friends what they
think.

seecsene



The flatmate E:af

Monica’s parents are
very protective, and had
always refused to allow
her to attend university
in a city 100km away.
However, when her aunt
and uncle bought a flat
there for her cousin, Julia, ;
they agreed to let her go, W
if she lived with Julia. Monica knew Julia was a bit
spoilt, but they had always got on fine, and Monica
was happy to share with her.

However, she has seen another side of Julia since
they started living together. Her cousin never invites
“Monica to join in when she has friends round, and is
selfish in all sorts of small ways. She switches the TV
over when Monica is watching something, plays
music late at night when she knows Monica has early
lectures the next day, and uses Monica’s clothes,
make-up and food without asking. She acts as if
Monica owes her something, even though Monica’s
father is paying rent. Monica likes college, but living
with Julia is spoiling everything, and she feels she
needs to speak to someone. But who? Her aunt and
uncle can see no wrong in their daughter, and she’s
afraid that her parents might make her go home.
She’s dropped hints to Julia, but Julia hasn’t
responded. She’s been asking friends’ advice.

Eight months ago, Richard, aged 22, failed
his exams and dropped out of university. He got
a job for three months but was sacked for being
unreliable. Since then he seems to have fallen into
a deep depression — he refuses to look for a job or
go back to college, and hardly goes out. He's a
very intelligent but highly sensitive young man,
and tends to fly off the handle if he feels he’s
being criticised. His father is losing patience
rapidly, and his mother is at her wits’ end. You've
known the family for years, and are close to
Richard. A few days ago, his mother phoned you
in tears, begging you to talk to him before his
father does something terrible, like throw him out
of the house. You feel you must help and have
asked friends for suggestions.

Task

1 a) In groups, choose one of the problems to
discuss.

b) Work individually. Make a list of all the different
options for handling the problem. Ask your teacher
for any vocabulary you need.

P Personal vocabulary
2 Discuss in your groups.

e Compare your individual lists.

e  What are all the options for tackling the problem?
What would be the worst thing you could do, in
your opinion?

* What else should you avoid?

¢  What is the best thing to do? (It could be a
combination of ideas.)

> Useful language

3 Present your conclusions to the class. If you
cannot agree, explain why and find out what the
class think.

Optional writing

1 Write a dialogue for a scene in which you

discuss the problem with the person involved.
Does it go as you planned, or does it all go wrong?
How does it end up?

2 Act your scene out for the rest of the class.
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Unit 27 Behaviour

Writing
emails

a) How often do you use email? Think of three
differences between emails and ordinary letters.

Find examples in the emails below where the
writer does not follow the advice in the article.

- e —
Subject: Hello agaln

b) Read the introduction to the article below. What do
you think the problems are?

Work in pairs. Think of advice for writing emails
to colleagues and to friends. Read the article.
Underline any good advice you didn’t think of.

The explosive growth of email has created |
new problems, mainly because there has

Dear Yanyan,

| am so excited that you’re coming to visit us in
Shenzhenl! It's been FOREVER since | last saw you!
Your mum told my mum that you won the English
competition at school - that’s great news - so
PLEASE BRING YOUR PRIZE-WINNING ESSAY
WITH YOU?! BTW, don't forget to bring your
bathing suit as well - we’ve been going to the public
swimming pool A LOT lately.

Anyway, LMK what you’re keen to do when you're
in S and I'll make some plans!

GTG now, KITI!H!

Meilan

never been a definitive guide to common
standards and expectations.

Shirley Taylor offers advice.

To:
am‘- Contract

Today’s way of conducting business is informal
so that’s what we should aim for in our business
writing too — a friendly, conversational style. We
should use short words and simple expressions,
short sentences and paragraphs which are clear
and concise but still courteous. The only place for
standard overused clichés like “Please find
attached herewith” and “Please be advised” is the
recycle bin.

Messages which are sent without much thought |
or planning, with important details missing, or |
with spelling and punctuation errors, create a very

Thanks for yours. We have the contract to you
today by courier, which you should recieve. Please
let me know when it lands. And if you have any
questions. It is extremely important that you sign
and date all the pages.

bad impression. Similarly, the common courtesies
of a greeting and sign-off should not be neglected
for the sake of speed. Finally, a moment taken to fill

“iFrom:
To: | Dhiion, n@edvunkecom

xRk T - =

in the ‘Subject’ line will be appreciated by a busy
recipient, who will be able to see what your email is
about before they decide to open it.

High on the list of annoyances when I did some
research recently was the overuse of abbreviations
and excessive punctuation. Using abbreviations is
fine with a friend who you know will understand
them, but should otherwise be limited to those that
are already common to the English language, such
as FYI (for your information) and BTW (by the |
way). As far as punctuation is concerned, a row of
exclamation or question marks after an important

Dear Mr Dhillon

We take pleasure in advising that we have today
despatched to you a copy of “All about Harry
Potter”, in accordance with your order of 12.04.04,
and attach herewith our invoice for the sum of
$16.95. However, we regret to inform you that
“Walking with Dinosaurs” is out of print at this
moment in time, although we are endeavouring to
acquire a copy from one of our retail outlets.

With regards
J. Stonebrook
Customer Services

point may be acceptable for chatting with friends, .
but could look out of place in other contexts. The
main point is: don’t overdo it.

Last but not least, remember that it’s not a
computer you're talking to, it’s a real live human
being — some people seem oblivious to the fact that
writing in capitals is the equivalent of SHOUTING, 5
and should be avoided unless you intend to convey g
excitement: “WE WON!”

Rewrite the emails, following the advice in the |
article. Compare ideas in pairs.



5 Write an email for one of the following situations:

e You need to interview an engineer for a school
project. Your friend’s father is an engineer so write
an email to him explaining the project and asking if
he’d be prepared to help you. Make suggestions for a
time and place to meet up.

s An old school friend who you have not seen for
several years has invited you to a school reunion.
Write an email asking for more information about
the reunion (e.g. Will there be other guests? How
formal is it?) Offer to help with the preparations in
some way.

¢ You have an important appointment (decide the day
and the time), but you have realised that you won'’t
be able to make it. Write an email to your friend,
asking if the appointment can be rescheduled and
suggesting another time/day.

6 Exchange your email with another student (send it
if you can!). Check your partner’s work, bearing in
mind the advice in the article.

Real life
Getting people to do things

1 The pictures show four situations in which

one person wants another person to do
something. Can you guess what the situations are?
Listen and check.

2 a) Which phrases in the box below are used for:

interrupting someone?
asking for help/persuading?
refusing to do something?
asking someone to wait?
agreeing to do something?

Dk W=

/Are you in the middle of something? If you say so N
I'll be right with you | don’t see why | should
Can | ask a really, really big favour? 0Oh, all right then
Oh, go on | wonder if you might be able to help
If you'll just bear with me for a minute
I'd be really grateful Shall | come back later?
Sorry to disturb you We would very much appreciate it
\I must ask you not to use your mobile phone J

b) Listen again and copy the intonation on the
recording.

3 Choose the best adjective to describe each

speaker’s attitude.
fairly polite
casual

cooperative
extremely polite
4 Work in pairs to prepare a short dialogue (15-20
lines). Use the questions on p.69 to help you.
Act out your dialogue for the class.

annoyed/reluctant
uncooperative

5 Listen to other students’ dialogues. Decide what
the request is, where the people are, and what
the attitudes of the two speakers are.
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Grammar Extension Bank

Modals
 General

1 Modals are auxiliary verbs used to give a
judgement or interpretation about an action or
state.

The following verbs are often classified as “full”
modal verbs with the features below:

can  could may  might  must
will  would  shall  should

* they do not have infinitive forms or the 3rd person

s” or tenses
* the negative is formed by adding not/n’t to the verb

* the question is formed by inverting the modal and
the pronoun

* they are followed by the infinitive form without #o.

2 The following are often referred to as “semi-modals”.

They follow some, but not all, of the above rules.
(See F on p.57)

need dare haveto  oughtto

(® Possibility/probability

1 Could, might and may refer to specific present/
future possibilities.

Steve isn’t here, but he could/might/may ee# be in the
canteen.

They say that it could/may/might eer snow this year.
We can make the probability greater by adding well.

This could/might/may well be McNally’s last appearance
at a World Championship.

2 Canis only used to refer to general (or “theoretical”)
possibilities.

In summer, the temperature here can reach 35°.
Lisa can be really moody sometimes.

3 Could/may/might have + past participle can all
be used to mean that something possibly happened.

Jay may/could/might’ve phoned while we were out.

We also use the past form could have to say that it
was possible for something to happen, but it didn’t.

We could have taken a taxi, but we decided to walk home
instead. (= this didn’t happen)

4 We can also use should to talk about present or
future probability. It shows that the speaker is fairly
certain about something.

Have a look in'my pockets — the car keys should be there.

You shouldn’t have to wait too long, Mr Carr.

B~ Exercise 1 p.58

56

@® Ability and willingness

1 Can and be able to express ability. The past forms are
could and was/were able to.

a) We only use could as the past of can when we talk
about general ability in the past.

When | was younger, | could touch my nose with my feet.
(= this was something I could do if I wanted to)

b) To talk about a specific event in the past, we use
managed to or was/were able to.

Although he was badly injured, he managed/was able to
crawl his way to safety. (= This was something he did)

¢) Can and could are often used with verbs of perception.
I can smell something burning.
I could hear music coming from the upstairs room.

d) There are a number of other common “fixed
phrases” with can(’t).

can('t) afford  can(’t) stand (= hate)
I canimagine | can’t bear it!

2 Willis often used to express that you are willing to do
something now, or in the future.

I'lf do the washing-up. You sit down and have a rest.

* The negative form won’t expresses unwillingness or
refusal to do something.

Mum, Holly won’t play with me.
I won’t lower the price, and that’s that.
= To talk about the past, wouldn’t can mean “refused to”.
We tried everything but he wouldn’t cooperate.
This can also be used with inanimate objects.
My car wouldn’t start.

P Exercises 2-3 p.58

® Permission and requests

1 Can and could are used for both permission and
requests.

Can/Could | get past, please?
Can/Could you give me a hand to lift this?

2 May and might are only used for permission.
May/Might | borrow your newspaper for a moment?
Ma : , e . . .

3 Will and would are only used for requests.
Will/Would you just wait here for a minute, please?

4 May, might, could and would are more tentative, and
therefore more polite than can and will. However,

polite intonation is probably more important than the
choice of modal.

P Exercises 4-5 p.58



Modals

(@ Obligation/necessity
1 Must

a) Have to or have got to are more common in speech
to talk about obligation than must, particularly when
we talk about obligations which are externally
imposed.

You have (got) to be eighteen to vote.
Must is more often seen in written English, however.

Applicants must be over 18 years of age. (= froman
application form)

The negative of must for this kind of obligation is
must not and the past is had to.

Applicants must not be over 35 years of age.

When | was young, you had to be twenty-one before you
could drive.

b) Must is often used for advice or recommendation,
because it expresses the speaker’s sense that this is
necessary or important.

It's an absolutely brilliant film. You must go to see it.
Have to is less common in this context.

¢) Must also expresses logical necessity (logical
deduction).

That must be Isabel’s sister. She looks so like her!

The negative of must here is can’t and the past is
must have.

That can’t be your mother, she looks far too young.
Laura must have gone home, she’s not here.

2 Will is also commonly used for logical necessity.
Is that the doorbell? It’ll be the pizza delivery.
It's 8 o'clock, he’ll probably have left the office by now.

3 Should is used to talk about the right thing to do.
The negative form is shouldn’t. The past is should
have/shouldn’t have.

These files shouldn’t be in here — put them in Joel’s office.

You should have listened more carefully to what | said.

P Exercises 6-7 p.59

(@ Semi-modals

1 Have to/don’t have to are used to express
obligation/lack of obligation.

Note that we use auxiliaries to form questions and
negatives.

What time do we have to be there?

I've never had to work as hard as I'm doing at the
moment.

2 OQught has the same meaning as should. Unlike
should, it is followed by the infinitive with to.

It's well after midnight. You ought to be in bed by now.

P Exercises 8-9 p.59

The past form is ought to have.

We really ought to have booked - there don’t seem to be
any tables.

The negative and question forms are ought not to and
ought (1) to, but Should or Do you think we ought to ...
are preferred.

You ought not to/shouldn’t shout — someone might hear
you.

Do you think we ought to/Should we ask for the bill?

Need can be used as a main verb, followed by a noun
or as a modal verb, followed by an infinitive or pres-
ent participle. The past form is needed.

F
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My jacket needs a button.
My jacket needs to be cleaned.
My jacket needs a cleaning.

However, the negative has a modal form needn’t.
(Notice that the normal negative form don’t need to
has the same meaning).

You needn’t/don’t need to tell me if you don’t want to.

The past form also has a modal form, needn’t have.
This expresses that something happened which
wasn’t necessary.

You needn’t have brought milk — I've already got plenty in
the fridge. (= you did it but it was unnecessary)

This is different from didn’t need to which simply
expresses that it wasn't necessary to do something.

Because it was Sunday, we didn’t need to get up early.
(= it was unnecessary, so we probably didn’t do it)

Needn’t/Need I, etc. are also found in a few fixed
phrases, such as:

You needn’t bother. (= often sarcastic, meaning it's not
necessary to do something)

Need | say more? (= isn'tit obvious?)

Dare is used in the negative and question forms to
mean have the courage to do something.

I daren’t tell him the truth in case he fires me.

The past is usually formed with the auxiliary verb
didn’t.

I didn’t dare (to) ask her what had happened.

There are certain fixed expressions where the modal
form of dare is used.

I dare say (= expect) you'll have a lot of questions.

How dare you suggest that | treated you dishonestly!
(= I am very shocked/angry that ...)

Don’t you dare make fun of the way | speak!
(= a strong warning not to do something)

57




=

ice

-
Q
(40)

e
Q.
E
-
{0 S
h 5

Grammar Extension Bank

Modals

1 Decide if there is any difference in meaning
between these pairs of sentences.

a) They could have missed the train.
They may have missed the train.

b) There may well be severe flooding in the next few
days.
There could well be severe flooding in the next few
days.

¢) It can take up to two hours to reach the top of the
tower.
It could take up to two hours to reach the top of the
tower.

d We should have another delivery of that paint
tomorrow morning.
We could have another delivery of that paint
tomorrow morning.

e) He could have sold his story to the newspaper.
He might have sold his story to the newspaper.

2 Rewrite the phrases in bold in this story, using
modal verbs.

( When her dog Belle

(1) was not willing to
eat her food one evening,
Carrie Young became
suspicious. “I called her,
but she (2) was not even
able to get up from her
basket. I (3) was able to
see that something was
very wrong.” Vet Andy
Marshall found that Belle
had eaten nearly 2 kilos of small stones from the
garden path. He (4) was successful in removing
all the stones in a two-hour operation, and now
Belle is recovering after her strange meal. (5) “It
was possible for Belle to die,” said Andy. Carrie
has taken his words seriously and is replacing all
the stones with bigger, less edible ones. (6) “Belle
will probably be safe in the garden now,” she

smiles.
b /
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3 Complete these sentences so that they are true
for you.

a) At the momentI can hear .........cc.........

b) When I was a child, my parents wouldn t let me

¢) I can’t stand people Wwho _...ccoovnnnnnn. .

d) I have never managed to learn .....................

) 1 COTLSeE: wvoiiisiviimiivas from my bedroom wmdow

f) A few years ago I couldn't .........cocu.e.. , but now [
can/and I still can't.

g) My friends annoy me when they won't ..................... :

h) I sometimes dream about being able to .................... .

4 Cross out the option which is not possible in six

of the sentences below. (In two sentences, all

three options are possible).

a) Please may/could/would I use your mobile to make a
quick call?

b) Could/May/Can you get some coffee when you go out?

¢) Pass me those scissors, will you?/may you?/can you?

d) Will/May/Can we have a look round, if that’s okay?

e) Perhaps we might/could/would discuss this in private,
if you don’t mind.

f) Can/Could/Will you turn that music down, please?

g) Could/Can/Will T have the day off tomorrow, please?

h) Hold this for me, can you?/would you?/could you?

Write a request or permission question to match
the response given.

) i ?Jl’

“OK, as long as you pay me back by the weekend.”

b) " * ?l’.‘
“Do you have an appointment, madam?”

) s TR SRR e ot
“Yeah, alright - leave it in the sink and I'll do it
later.”

N e e e 5L
“Well ... how long for? She got very upset last time.”

B) " o R T 24

“Sorry, we only take cash or cheques.”



Which of these sentences are likely to be

written or spoken? Complete the gaps with modal
verbs of obligation. If there is more than one
possibility, explain the difference in meaning.

) ROOMS sovvvianinasonss (vacate) by noon.

b) He's not in — oh, I know, he ........ccceveenne (take) the
children swimming.

¢) Passengerscu g (leave) luggage unattended.

(<) I T (work) late all week — we've got a big
order to finish.

e) YOU snwrisinins (carry) that - the doctor told you to
be careful.

f) Marc’s in a good mood —he .......ccccoeini (see) the
phone bill yet.

g) Hurry up! Dad .......cocvvreenne (wait) for us.

h) All mobile phones .............cvueenn. (switch off) in this
area.

Rewrite these sentences using the verbs
must(n’t), will’'won’t, can’t, should(n’t), have to.

a) Is it necessary for you to carry an ID card in China?

b) It is the government’s obligation to act quickly to
stop street crime.

¢) I'm sure that's Tamzin's purse — she’s just phoned up
about it.

d) [ strongly advise you not to miss the Allstars concert
on Sunday night.

€) I'm sure you drove like a maniac to get here so
quickly!

f) It was wrong for you to take the car without asking
me.

g) How long was it necessary for you to wait for your
visa?

h) Ring Tim later - it’s unlikely that he’s had time to
unpack yet.

Modals ()
*
: : Q
Complete the gaps with an appropriate form of 3
the semi-modal ought to, have to, dare or need.
1 I'd love to stay a bit longer, but our babysitter 5
..................... leave at 11. )
21 01 R—————— do everything he says, do you? S
3 I teallyhate qovusmuammaan wear this stupid uniform! ©
2 VB vt left a bit earlier — we're going to be )
terribly late. g
8 We i mmaiis i discuss it now if it's inconvenient. =
6 I must do something about this room. It a'
..................... reorganising. (¢1]
A (e L2 RRRR—. tell Lisa about the credit card bill
—she’ll go mad.
8 SVen ..ccvveverrerenenns admit that he’d deleted the wrong
document.
O° YOirs civusmuivpsnios: got all dressed up - it's not really a

formal dinner.
10 I know it was wrong to steal those sweets, but Lenny
..................... me to do it.

9 Match the sentences a-i with answers 1-9.

o

a) He doesn'’t live here anymore — he moved away just
last month.
b) Come on, keep going. It's not much further.

©) She was in the shop for ages, deciding which mobile
phone to get.

d) You sit down - I'll finish clearing up.

e) Did you ask them to refund the money?

f) Phone him and apologise for what you said.

g) I'm sure she didn't mean to upset you.

h) I got you these — to say thanks for everything.

i) Go on, have another slice of cake.

[ shouldn’t really.

Yes, but they wouldn't.

I can't!

He can’t have!

Oh, you shouldn’t have!
I dare say.

You don't have to.

Must I?

I can imagine.

O 00N Oy W N
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Rules and ?@gﬁﬁ@ﬁ@ﬂ% 5 Discuss the following questions.

@ Discuss the following questions in pairs. % Are the rules and regulations in the article
similar to the ones discussed in Exercise 1?

@ What rules and regulaiions did you see in the
Which Singaporean rules would you find

streets, on trains ard on buses today?
surprising?

#  What are the advantages and disadvantages of

these rules and requlations? Are there any rules and regulations in your city

that a visitor might be surprised by?
2 Read the article quickly. # Are there any Singaporean rules you would like

: : . . i itv?
% What impression does it give you of Singapore? to have in your city?

# What other rules or regulations would improve
your city?

@ Is this a place you would like to visit, stay for
a long time or live permanently?

3 Read the article again and match the headings
below to paragraphs (1-6).

a) Corruption isn't tolerated. D
b) Changing social attitudes. D
¢y Campaigns to encourage better manners. D

d) Singapore is a pleasant city-state.

e) Public spaces and transport are regulated. D
) Campaign for flushing toilets. D

4‘ Find these phrases in the article and work out the
meaning of the words in bold. Use a dictionary to
check your answers.

a) the island’s entire east coast is a string of parks
and beaches (Para. 1)

b} No litter mars a walk through Singapore's streets,
because a litterbug must pay a fine (Para. 1)

€) A bribe, whether a little tip to an employee or
a large payeff to a high-ranking minister
represents a ticket to jail (Para. 2)

d) The walls of buiidings are plastered with rules
(Para. 3}

€} Trucks and commercial vans have to install a
yellow roof light (Para. 3)

f) When a taxi goes over the maximum speed on
freeways, loud chimes go off inside (Para. 3)

9) The rules are frequently backed up by publicity
campaigns (Para. 4)

h) the amenities that make Singapore perhaps the
most liveable city in Asia (Para. 5)

D) A low requiring the flushing of toilets was enacted
in 1988 (Para. 5)

j) The rules wouid be there, but they would not be
intruding inte your consciousness every day
(Para. &)
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_____ lcommunications, Singapore 1s an oasis,
The airport is so efficient, the taxis are so
numerous and the roads are so good that visitors
arriving at Changi Airport, on the eastern tip of
the island, twelve miles from the city centre, can
reach their hotel rooms thirty minutes alter
stepping off the plane. Those visitors can get
business cards, eyeglasses or a tailor-made suit
the day after placing an order, and ride a modern
subway system whose underground stations, as
well as its trains, are air-conditioned. An
international phone call can be direct-dialled as
quickly in Singapore as in the United States.
Business can be conducted in English, because it
is the language that all the schools use. Every
road has trees and flowers; the island’s entire east
coast is a string of parks and beaches, and only
half an hour from the city centre are a nature
reserve and areas with farms. No litter mars a
walk through Singapore’s streets, because a
litterbug must pay a fine. Everything in
Singapore is clean; everything in Singapore
works.

Bl In a nation known for efficiency, the
of all. When
someone calls to report a pothole, the Public
Works Department fills it within forty-eight
hours. The Telecommunications Authority will

government is most efficient

install a new phone the day after the order is
received. A bribe, whether a little tip to an
employee or a large payoff to a high-ranking
minister, represents a ticket to jail. A civil servant
who receives a present in the mail must send it to
a government agency, which puts a price tag on 1t
and then offers to sell it back to the recipient. If
the employee doesn’t want to buy it, the gift is
sold at an auction.

58 The government of Singapore loves to make

rules. The walls of buildings are plastered with
rules, telling people what they can't do and how
much they have to pay if the_y dare to try it. The
fines represent considerably more than a slap on
the wrist, and they're enforced often enough to
make most potential law-breakers think twice.
Eating or drinking on the subway, driving
without a seatbelt and smoking in a restaurant
are all offences which are subject to big [ines.
Few illegal activities are left to the imagination;
for example, in the Botanical Gardens, where
“Prohibited” signs threaten to outnumber plant-

identification markers, a picture sign warns
against shooting at birds with sling-shots. Nor do
violations always depend for discovery on a
passing policeman. Trucks and commercial vans
have to install a yvellow roof light that flashes
when the vehicle goes over the speed limit. When
a taxi goes over the maximum speed on freeways,
loud chimes go off inside; the chimes are so
annoying that the driver is likely to slow down.
At some traffic lights, cameras photograph the
licence plates of cars that pass through as the
light is changing to red; the drivers receive fines

in the mail.

The rules are frequently backed up by
publicity campaigns, using advertising slogans,
displays at public events, and articles in the
leading newspaper, the Stracts Times. There have
been campaigns to be on time and to say “please”
and “thank you”. In 1984, Singapore started an
antispitting campaign, with the distribution of
pamphlets, messages on radio and television,
exhibitions at supermarkets, twenty thousand
posters on buses and taxis, and, for children,

comic strips and a colouring contest.

Clean public toilets at shopping malls, super-
markets and other public places are among the
amenities that make Singapore perhaps the most
liveable city in Asia. But the campaign that
brought them into being might be viewed as
excessive. A law requiring the flushing of toilets
was enacted in 1988, The Far Lastern Economic
Review explained, “Those who ignore the new law
could get a fine of up to $1000. And how is the
law being enforced? Inspectors from Singapore’s
Ministry of Environment will be inspecting
public toilets to catch the illegal nonflushers.”

When [ interviewed Goh Chok Tong, who
became Prime Minister in 1990, we discussed

the rules and the fines for breaking them that
are posted all over Singapore. “My own goal is
for us to move into a position one day where we
don't need to have all those fines put up. The
rules would be there, but they would not be
intruding into your consciousness every day.
That means a newer gener‘ation must be put
through schools, to be socially educated that
this 1s the norm of behaviour.”
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Writing an email

% Discuss these questions in pairs. Read the letter below and answer the
E “ 3 e
guestions:

a) Who is Mr. Stevens?

b) Who is Mrs. Smith and what is she complaining
about?

# How often do you write emails or letters?

% Do you prefer writing emails or letters?

2 In the following situations, do people usually

send an email or a letter? Are there any ¢) What were the four problems she experienced?
situations where it is acceptable to do both? d) What is her opinion of the hotel?
- a party invitation to a friend e) What does she expect from the hotel?

a complaint to a company
Look at the structure of the letter. What do you

notice about the following?

£

- booking a hotel room

- asking for information about a company’s

— names and addresses
products

- introduction and ending

- asking for information from a colleague
at work — order of points made

- thanking a relative for a present - paragraphing

- length of sentences

Chancery Hotel 9 0ld Bridge Street
Park Street Beckham
Bath SP9 4JJ0
BAL 27D

9th July 2004
Dear Mr. Stevens,

I am writing to complain about the unacceptable behaviour of Michelle
Rogers, a member of the reception staff at the Chancery Hotel. My husband
and I stayed at your hotel between 28th June and 6th July and were
consistently appalled by the level of service offered by Ms Rogers.

Firstly, when we arrived at the hotel, she ignored our request for help with
our bags and insisted instead that we wait for several minutes while she
talked on the phone. It was clear from her language and general behaviour
that the phone call was personal rather than business.

Secondly, when we asked for information on places of interest to vigit near
the hotel, Ms Rogers informed us that she had no idea and we would have to
buy a guide book.

Thirdly, when leaving the hotel I queried a number of items on our bill
having mislaid my restaurant receipts. Ms Rogers again refused to deal with
my request claiming that she was too busy and her afternoon break started in
ten minutes. Finally, when I asked to speak to the manager, she claimed that
you were not in the hotel and I would have to phone later.

I fully appreciate that the Chancery Hotel is often busy but feel that this
does not account for the unsatisfactory level of service offered by Ms
Rogers. I would, therefore, like to lodge a formal complaint.

Yours sincerely,

g i

Mrs. J. Smith
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5 Do you think the letter is effective? Would you
change it in any way?

6 Would the structure of an email be similar or
different?

7 Read the letter again and find the formal
equivalent of the informal phrases below.

a) always shocked (para. 1)

b) given (para. 1)

c) say something firmly (para. 2)

d) told us (para. 3)

e) asked about (para. 4)

f) lost (para. 4)

g) help or answer (para. 4)

h) I completely understand (para. 5)
i) explain or excuse (para. 5)

i) make a serious complaint (para. 5)

o= e i Ch&ncei’g - L o]

8 You are going to write an email to a friend
telling him/her about the problems you had
at the Chancery Hotel. Refer to the Check box for
tips on writing emails and complete the email

message below.

o complete the Subject and To boxes

& use an informal beginning and ending,
e.g. Hi.../Love...

@

don’t write long sentences with complex
structures

o use an informal style similar to spoken
English, i.e. contractions, direct questions
and colloquial language

o use the spell check to check for mistakes

2 & & P I~ & @

Send Mow Send Later Save as Draft Add Attachmients Signature Contacts Check Names

Priority :[ Normal i ::]

[»

‘Subject: |Chancery Hotel

4]

seme ) B0 ] EEEE ]

I

4]
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Cultural dos and taboos
1 Discuss the following questions in pairs.

What advice would you give a foreign visitor
to your country? Think about greeting people,
giving and accepting hospitality and so on.

® How important is it to have an awareness of
cultural dos and taboos around the world?

2 Read the article opposite and answer the
questions.

a) What does the expression “forced out of their
comfort zones” mean?

b) What four forms of greeting are mentioned in the
article?

¢) What advice does the writer give about using first
names?

d) What does the phrase “personal space” mean?

€) What does the phrase “there is a moral veil over
gift-giving” mean?

3 Find words and phrases in the article which
mean the following.

a) the idea that your own race, nation, group efc. is
better than any other

b) unacceptable according to the normal standards of
moral social or professional behaviour

C) noticeable in a way that is unpleasant

d) be careful because you think something might be
dangerous or harmful

e) a particular quality in someone’s character

f) the system of rules on the correct and acceptable ways
fo behave on official occasions

Read the statements opposite and decide which
are true (T) and which are false (F). (There are
two false statements in each set.)

Compare your ideas with a partner. Try to reach
an agreement about which statements you think
are false.

Look at the statement below. Do you agree or
disagree? Divide into two groups (one for and
one against) and hold a discussion.

“If people decide to move permanently
to another country, they should embrace

the culture, customs and language of the
host nation.”

64

Roger Axtell, author of the well-known “Dos and
Taboos” series of books on international protocol,
offers the following guidance for American business
travellers looking for help when they find themselves
forced out of their comfort zones by the customs of
other countries.

Be open to surprises
Instead of retreating when you encounter an aspect
of another culture that strikes you as strange, Axtell
suggests getting used to it. Beware of ethnocentrism,
or the feeling that the way you do things at home
is the “right” way. When travelling or hosting, open
up to new ways of personal interaction. Plan on
encountering different situations. For example,
business people in North America greet one another
with a firm handshake and a look in the eye, but
in Japan, this would be considered very rude and
obtrusive. Instead, professionals bow to one another.
In Thailand and other parts of South East Asia, the
normal greeting is a “wai” or slight bow with palms
pressed together. In China, some Tibetan tribesmen
greet each other by sticking out their tongues, and a
woman greeting a man from an Islamic country
should not be offended if he will not shake hands
with her. While these “different” forms of greeting
might seem strange to you, remember that “normal”
ways of greeting probably look equally strange to
others.

Titles and gifts

Referring to colleagues in a business setting on a first-
name basis is a typically American trait. But be wary
when meeting with Northern Europeans. Although
their impeccable English tends to make Americans
feel comfortable, some North Europeans consider it
improper to use first names without being invited to
do so. Americans typically feel uncomfortable if their
“personal space” — a field of about 18 inches radius
around their bodies - is intruded upon. However,
business people from the Middle East and Latin
America have a different standard of personal space
and tend to stand much closer - it is not unusual for
Latin Americans, for example, to greet business
colleagues with an “abrazo” or hug.

In American business culture, there is a moral veil
over gift-giving, but this is not the case in many other
countries. Gift-giving is a ritual obligation in Japan,
where companies once had specific employees to keep
track of gifts. Some tips for giving a gift in Japan
include the following: always wrap the gift, but never
with white paper, and avoid ornate bows. Do not
expect the recipient to open the gift in front of you. If
giving several gifts, be sure that the quality of the gift
follows hierarchy, with the boss getting the nicest gift.

Communication barriers

And finally, although English is undoubtedly the
language of international business, native-speakers
need to be sensitive and aware when speaking or
listening to non-native speakers. English is full of
slang, jargon and buzz-words which can be extremely
difficult to interpret and result in misunderstanding.
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In Japan, it is considered rude to bow or give a speech with your hands in your pockets.
In France, it is considered bad luck to wear black on Christmas Day.

If you nod your head in Greece, it means “no”.

In Russia on New Year’s Day, everyone should wear something red for luck.

You shouldn’t touch people on the head in Thailand.

In Britain, it is considered rude to slurp your tea or coffee.

~

In Singapore, it is not considered rude to slurp your noodles.
It is bad luck to give an even number of flowers in Austria.
In Belgium, you should kiss friends three times when you meet them.

Il In Spain, it is normal to eat dinner at ten or eleven o’clock at night.

I3 [n Sweden, you should never toast anyone who is senior to you in rank or age until they toast you.

IVl When you answer the phone in Germany, you should immediately say your last name.

&M [n Denmark, it is regarded as strange to compliment someone on their clothes.
IR 1t is against the law to go out without your purse or wallet in Monaco.
INE In the Netherlands, you should shake hands with everyone, including children, when you meet them.

I When talking to someone from Iceland, foreigners should use their last names, only
fellow Icelanders should use first names.

Never wrap a gift in white paper in Japan (it is the colour of death).
You should never sit with your back to the door in Hungary as it is considered very rude.

ICN Never give a gift of a clock to a Chinese person.

PO At an Argentinian wedding, the bride should dance with all the single men.

When you laugh in Korea, you should cover your mouth.
¥l 1t is considered bad manners to blow your nose in public in Korea.

| When giving a gift to someone in China, you should use both hands.
2R Never send purple flowers in Brazil (as it is a sign of death).

YAl People in Switzerland consider it very bad manners to rub your eyes in public.

\®]

Gl It is impolite to yawn in public in Colombia.

V@ 1t is customary in New Zealand to offer all invited guests to your home a key to the door.

Pl In Peru, it is considered correct to arrive half an hour late for dinner.
PRl [n Bolivia, you should be careful of complimenting the food at dinner as your host will give

you more and you are expected to eat everything on your plate.

L 00000 oodd o ooood ooonoooooo™

ElOl In Russia, never whistle indoors as it means all your money will be blown away.

o
o1
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Body talk

Look at the words and phrases in the box.
Which parts of the body are they associated

with? Match them to the diagram below.

wink at someone

shake your head

nudge someone

frown at someone

smirk at someone/something
raise an eyebrow at someone
give someone a look

wave at someone

nod at someone

shrug your shoulders

drum your fingers

shake hands with someone
elbow someone out of the way
grin at someone/something
mouth something at someone

keep an eye on someone/something

TELT:

Compare your answers in pairs. Were there any
words or phrases you did not understand? Use a

dictionary to check.

Complete the sentences with the correct word
or phrase from Exercise 1.

a) To agree with someone, you

b) To say hello to someone, you

c) To greet or say goodbye to someone in the

distance, you at them.

d) To express confusion or worry, you

e) To show you are waiting impatiently, you

f) To show you don’t know the answer to something

someone asks, you

g) To get someone’s attention by pushing someone,
you

h) To show that what you're saying is amusing and
not serious, you at someone.

i) To show you are annoyed with someone, you give
them a .

j) To say something to someone in a subtle or silent

way, you

k) To express surprise or disbelief at something

someone says, you

1) To show you are pleased about someone’s bad
fortune, possibly because you don't like them, you

m) To get past people in a crowded place in an
unfriendly way, you
out of the way.

people

n) You can to show you do not
care or to show you do not know the answer to
something.

o) To keep a careful watch on someone or something,
you

p) To show that you are really happy or pleased, you
at someone or something.

4 Discuss the following questions.

@ How do you normally greet people who you
have never met before?

@ Has anyone ever elbowed you out of the way?
How did you feel?

# Have you ever smirked at anyone’s misfortune?
Why?

# When was the last time you gave someone a
look? Why?

= Have you ever had to keep an eye on
something?



Pages 46-47

1 According to the journalist, what should be
taught in schools? ..o

2 Something which is extreme or excessive can be
described as .......oevueenee the top.

3 Which of these words is the closest in meaning to
difficult / embarrassing?
a awkward b fomiliar ¢ revolling
d offensive

4 Supply the correct prefix to complete the words.

@ _ _ hygienic (not hygienic)
b _ _ professional (not professional)
¢ _ _ _interpret (interpret wrongly}

5 What phrasal verb means: to make an informal
visit to someone’s house? ....................

6 What three things shouldn’t you do without
putting your hand over your mouth?

Pages 48-4¢9

7 What does onte writer dislike being turned into
someone else’s telephone box? .............c......

& Why does one girl want her best friend to stop
borrowing her school notes? ...................

9 What did one unfortunate person have stuck
between their teeth? ........coccoeeen.

10 According to John Morgan, what does a double
diary device allow you to do?

11 What does the sentence: Don’t put the person
down mean? ..........oceveene

12 What does the phrase bring up mean?

Pages 50-51

13 In the sentence: Many young people these days just
won’t accept the importance of good manners,
what does won’t mean? ........cceeieenie

14 Which of these modal verbs cannot normally be
used to make a request for permission?

a can b could ¢ may d must e should

15 What was the modal verb in this sentence?

YOu ovvviiiiinienee be Karina's mother, surely? You're
far too young.

1& In the survey, what percentage of people said that
they were chronically shy?
a 10% b 25% ¢ 40% d 65%

17 Complete the sentence with wh- words.
People often have problems communicating in

situations (1) ...cooovevineen.n. they’re unsure of
{2 e they're speaking to. A lot depends
on the way in (3} ....cooeiiiiee. you say it.

12 What phrase means: to become quieter after you
have been excited or emotional?

Pages 52-53

19 In the sentence: The main thing to get across is ...,
what does getf across mean?
¢ tocommunicate b tofind ¢ to understand

20 What did Richard do after he failed his exams?

21 In the idiom meaning: to suddenly become very
angry, what do you fly off? ...l

22 What does Li Qianlian want to study in the
university?

23 Who is the flatmate from hell? ..._.................

24 Rearrange the letters of two adjectives describing
Julia.
a bit lostpi and helfiss in all sorts of small ways

Pages 54-55

25 How is the growth of email described?
a exploded b exploding ¢ explosive
d explosion

26 What do the letters FYI and BTW mean ?

27 Which of these words are incorrectly spelt?
a courrier b receive ¢ extremely
d herewhith e punctuation
28 What does Yanyan win at school? .........ccceeeeent
29 Write down three phrases which can be used for
agreeing to do something.

30 Rearrange the letters to make adjectives used to
describe someone’s attitude.
a etilpo ... b oasucal ..o
¢ trucental ..................
d epotovacier ..........ooceeenne
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Activities

Learning Tips Unit 25: Task p.10

LA R R B R R NEEE R RN ERNENNRERENNNNNENNNNEENNNENENNN]
[

: a) Practising English outside class .
This is vital if you want to make progress, and with
dozens of ways to do it, there must be something that
appeals to you! There are songs, newspapers, books,
subtitled films, cable TV, internet chatrooms, and

- websites. How about joining an evening class and
learning another subject in English, whether it's
cookery or photography? The important thing is that
you find it inferesting.

b) and ¢) Being active in class and

speaking in front of the group

L
L]
]
L]
°®
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You are much more likely to learn English successfully
if you take a proactive approach, and your classroom
is the best place to start. People who ask and answer
questions are more likely to remember what they’ve
learnt than those who just sit and listen (or look out of
the window!). Pairwork and groupwork are the ideal
opportunity for shy people to try out what they’ve got
to say, building up their confidence before they speak
up in front of the class.

2000000000980 0Q802008000000C00PCQ0O00FC00ROCCRCGSRCOD
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: d) Making mistakes .

Making mistakes is an important part of learning a
language, so fear of getting it wrong should never
stop you having a try. However, as an advanced
learner you are probably setting yourself high
standards now, and this is an area where you really
need fo take control. Ask your teacher if there is a
particular area (like pronunciation, for example)
where you need to direct your efforts. Ask your
teacher (or even your fellow students) if they will pay
special attention to correcting you in this area, and
try to go over the mistakes you have made later at
home. In writing, of course, accuracy is especially
important, so if you're planning on taking any exams
soon, this is probably vital. Get into the habit of
reading your work through before you hand it in, and
go through your mistakes carefully when your teacher
gives it back. Ask him/her about anything you don't
understand.
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- e) Making notes :

]
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You should! Anything is better than nothing, and
make sure it's in a notebook and not on a scrap of
paper you'll lose. If you aren’t sure about making
notes, ask your teacher for some tips.

P00V 00ORP0O0000D000P0RO0OO0OD0O0DOCOODOGBODOORAESOS
f) Monolingual Dictionaries :
000 G00O00OCOBODOOOORPOOOOEOERBLPOSROOSOOOPRGES

o000 0

Get one! By this stage you need the upto-date
examples and subtle distinctions of meaning that only
a good modern monolingual dictionary can give you.
We suggest Longman Dictionary of Contemporary
English. Ask your teacher if you could have a lesson
on using monolingual dictionaries. Bring it to class,
use it at home and make it part of your study habits.

LA NN ENE NN NN N ENENEENEENNENEENENNEENENENENNEENENNNNNNN)

[ ]
g) Vocabulary ;
LA B N B E NN ENENNENENENEENENENNNNNENNNNNENNNENNRNENNNI]

sooae

Back to that monolingual dictionary again ...I And
also all those things you can do outside the classroom
.... (see section a) above). Everything you do in
English will help your vocabulary, especially reading.
The important thing with reading is to make sure that
you are reading something you would enjoy in your
own language, so if you don't read much poetry
normally, you probably won’t get on that well with it
in English! If you enjoy reading football reports, how
about finding some on the Infernet in English2 If you
enjoy detective stories, why not go down to your local
English language bookshop and see if you can find
one? Don't feel that you have to write down or even
understand every new word you meet — too much
time with a dictionary and notebook will kill your
enjoyment. You'll pick up a lot without realising it,
and you'll probably soon work out the meaning of
words that come up again and again.

6000000000000 000OOPOOOOOPOOOOODOO000P00PORO®
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h) and i) Grammar .
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Some people are more grammar-oriented than others
— remember the most important thing is not knowing
all the terminology and rules, but how well you can
actually use the grammar in your writing and speech.
If you are not sure how you rate in this respect, ask
your teacher to monitor you for a few lessons and
give you his/her assessment. Think about buying
yourself a good advanced Grammar book too.



Communication activities
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i} Pronunciation s
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You probably know by now whether or not you need
to improve your pronunciation. If so, here are a few
ideas to try. Listen to as much English as you can
outside the classroom (satellite TV, the radio); practise
reading aloud from texts in the book (just short
sections which you practise over and over again) - it
may help fo think about a good English speaker that
you know (perhaps your teacher or a favourite actor)
and imitate the way they speak. Try recording your
voice in English — this may help you to see where you
could improve. Or ask your teacher fo listen and give
you some suggestions.

000 POSO0O0ODOOSREOO0O0ORORRPOODOOOORODRRED
e . ., e L]
« j} Writing .
L] L
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If writing is important to you, there are writing
activities in the workbook so even if your teacher
does not have time to do all the writing activities with
the class (other students in the class may have
different priorities), you could always do some of
them on your own at home. If you have difficulty
working out your ideas and writing correctly in
English at the same time, try making notes before you
start, or even writing a rough draft first. Remember
you can improve your writing a lot if you get into the
habit of checking your written work yourself before
you hand it in.

Unit 26: Reading p.26

Punchlines

a3 b8 cl, d7, €2, f& g5 h4

Unit 27: Real life p.55

a) Who are the two people involved?
friends relatives colleagues strangers other
b) Where are they?

at home atwork travelling
in a public place (e.g. in a café, library) other

c) What does Speaker A want Speaker B to do?

lend him/her something help him/her to do something
stop doing something run an errand for her/him  other

d) What is Speaker A’s attitude?
extremely polite fairly polite casual other
e) What is Speaker B’s attitude?

cooperative/helpful  uncooperative/unhelpful
annoyed/reluctant  other
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Communication activities

Unit 26: Task p.31

P 2o f 1 { i £ e TR !
As Mrs Thompson stood in her fifth grade class on the
first day of school, she couldn’t help frowning at Teddy.

dirty, unfriendly, very quiet, messy clothes )

had to read Teddy’s past reports, excellent
student, happy, first grade, a fatal illness, mother, not
interested in school, sad, Mrs Thompson ashamed
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had a difficult time at home, died, father
not interested, has no friends

70

Christmas, presents, broken bracelet, a half-empty
bottle of perfume, Teddy embarrassed, children laughin

o)

CMrs Thompson, use perfume, happy, thankful, )
S

miling, smells like his mother better at school

(letter, twenty years, received )

The letter said that she was still his favourite
teacher; but Teddy now signed his name
Theodore F. Stoddard, M.D. Doctor of Medicine.






Vocabulary
What does globalisation mean to us?

a} Write the correct word or phrase next to
the definitian,

2

H
E

brand multi-ethnic goods domestic conflict mass
nen-native speaker .chain® way of life  worldwide
corporation network standard of living

immigration

1. brand ... {noun) a type of product made
by a particular company

2o, {(noun phrase) how you live in

terms of money, accommodation, consurner
products, etc. ,
O (rnoun phrase) people's customs,

4 ... éf’.”.‘!ﬂ ............... (noun) a set of shops / hotels /
restaurants which are all similar and are owned by
the same organisation

S (roun) a group of companies
forming a single, large organisation
6 e {noun) an argument or fight

between two or more groups of people with different
ideas / values

7 (adjective) happening /
produced in a single country

B (noun) things that are
produced in order to be sold

T (noun} a system of wires, roads
or electronic connections that intersect and are
connected to each other

10 (adjective) involving a very
large number of people
11 e, (noun phrase) someone who

has learned a particular language as a foreign
language, rather than as their native tongue

12 . {(noun) the process of entering
another country in order to live there

13 e, (adjective) huving a variety of
different races and nationalities

14 (adjective) appeoring or
occurring everywhere in the world

72

) Write ane of the words or phrases in the gap to
make a common phrase.

1 a fast-food i, ...,
2 a best-selling drinks ..................
3 asimpler ....o.ooeeniene,
4o society
5 of cultures
6arail ...
7 electrical ..................
8 a multinational ..................
D e policy
10a...... of English
11 gross .ooveeciniennnns., product (= GDP)
12 high ..................
13 emigration
14 phenomenon

~ @) Match the words in column A to a word or
#=. phrase from column B which has the same
meaning.

A B

1 originally a look for

2  prohibit b walk slowly in a relaxed way
3 in search of ¢ very fast

4 throughout d goto

5 Thead for e easy to find

6 stroll f be replaced by

7 rapidly g in the beginning

8 give way to h everywhere in a place

9 elegant i fast developing

10 commonplace j graceful

11 booming k extremely beautiful

12 stunning 1 to stop from doing something

b) Choose five of the words from Column A. Write a
sentence showing the meaning of each word.



Word building

Complete the sentences below by changing the word in capitals

¢ to the correct form (noun, adjective, etc.). If necessary, use a good
monolingual dictionary (e.g. The Longman Dictionary of Contemporary
English) to help you.

Before you write your answer, check the following poinis.

¢ Think about what kind of word is required (noun, adjective, etc.),
e.g. tradition (noun) — traditional (adjective).

¢ In many cases, there may be more than one noun / adjective, etc.
Check the dictionary definition to make sure you get the right one
(e.g. Iimmigrant | immigration).

< Think about whether you need to add a prefix {e.g. un-, over-, under-).

Pronunciation
Three varieties of English

=3 Listen to the words/
phrases below pronounced
first with a “standard £English”
accent, then with American and
Australian accents. What
differences do you heat? Praciise
saying the one you prefer.

way of life

floor

international crime

neither here nor there

fast food

society

brand

ethnic variety

in the past

capital city

mass tourism

apart from that

B0 e a0 oo

-

—

Tonga
1 Pule’anga Fakatu'i’'c Tonga — also known as the Kingdom of Tonga ~ is-
a group of 170 small islands in the South Pacific northeast of New
Zealand. Uniquely, it has never been colonised by a foreign power and

5 The economy is based on agriculture, but with industry virtually non-
existent, (2) .....ooceeiiiian. goods are crucial to the nation's economy.
Of Tonga's 97,000 inhabitants, 98% are of Tongan origin; there is
relatively little ethnic (3) ..o ins . although in recent years there
has been some (4) ......covvvreannes from neighbouring Fiji. Thanks to

10 foreign (5} ...ccovvenevnnenn, - mainly from Japan - there is now an
() T airport, at Tongatapu, which has direct flights from
Australia, New Zealand and the USA.
Modern health care is now available (7) .ovvvvvviennnnn. , although
patients have to be flown to Australia or New Zealand for more

15 sophisticated surgery.

Tongans are keen to retain their (8) .................. identity, so there has
been some resistance to encouraging mass {9) cv.ovveeviernnnnn, as there are
fears this might lead to the (10) ..cooevvrinnnee. of Tongan life and a

consequent loss of national identity.

TRADITION

IMPORT

VARY
IMMIGRATE
INVEST
NATION

LOCAL

CULTURE

TOURIST
AMERICA

/\//\/\A/\/\/\/'\/\/
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Grammar: continuous verb forms

General

Underline the maost suitable form of the verb in the text below.

wn

1 Over the last few hours, hundreds
of delegates from all over the world
(1) are arriving / arrived / have
been arriving for the J12 meeting
of leading industrialised nations,
which this year (2) hud been taking
place / is taking place / took place
in the quiet Canadian mountain
resort of Kanalgirie. The Canadian
President, Bernard

Leray, (3) has been delivering / has
delivered / will be delivering the
opening address when the
Conference opens tomorrow
morning. The Canadian police,
who (4) are preparing / have been
preparing / prepared for the event
since late last year, (5) are faking /
take / took huge precautions to
avoid the violence which (8) s
been marking / marked / was
marking last year's summit in
Berlin. They (7) have thrown /
have been throwing / throw an
18km security cordon around the
area, and last night they (8) are
not allowing / have not been
allowing / were not allowing
anyone to pass through —
including journalists who usually
(9) are having / have / were
having full access to the delegates.
From tomorrow, police (10) have

4

also been blocking / were also
blocking / will alse be blocking all
mobile phone signals — to prevent
bombs being triggered by remote
control, & police spokesman

(11} has said / said / was saving
last night.

“The politicians here seem (12} fo
be isolating / 1o isolate / to have
been isolating themselves from the
free press,” said one journalist.
“There’s no doubt that governments
(13) are becoming / become / were
becoming more and more security
conscious and less and less
concerned with personal freedom.
(14) It gets / Its getting / It will be
getting harder and harder for us to
gain access to the people who, over
the next few days,

(15) are making / have been
making / will be making decisions
which wiil affect all our lives ...
and that’s something that should
concern us all.”

Special uses of continuous
forms

Complete the sentences with
the correct form of the verb
in brackets.

"Have you got any plans for the
summer?”

“Yes, ... tverespending
{we [ spend) a couple of weeks
at my uncle’s house in the
mountains.”

Shall we ring your parents to
say why we're late? They must
(get) worried.

How can we decide on where to
spend our holiday if

{you / constantly / change)
your mind?

Are you going home already?

(I / hope) you’d give me a hand
with the washing-up.

Stuart ...,
{forever / devise) ridiculous
schemes which he thinks will
attract more business.

Let’s call Patrick. He might
(know) the answer.

This isn't really a good time to
phone him. He might

{work) on his assignment.

I find it very annoying that you
{always / compare) my cooking
to your mother's.

“Excuse me ... my friend and I
{wonder) if you'd mind having
your photograph taken with
us.”

You really must

(make} more of an effort to
make Iriends.



Verbs which change meaning in continuous
and simple forms

Choaose the best form of the verb in brackeis

to complete the sentences.
1o Epect (expect / have expected / am
expecting / was expecting) you're wondering why |
asked you all here today. Well, let me explain ...

“Is something the matter? You look worried.”

FNO, T o (think / thought / have
thought / ‘m thinking) about how to tell my parents
the bad news, that's all.”

From the shopkeeper's puzzled expression, I could
see that James .......coccovviviiiiniinean. (has / had /
was having / is having) a lot of difficulty making
himself understood.
WE e (admire / have admired /
are admiring / were admiring) the painting on the
staircase as we came up. Is it a portrait of your
grandfather?
Look at that! I haven't worn these jeans for nearly

eight years and they ..o, (still fit /
still fitted / are still fitting / were still fitting)
perfectly!

There ...coooviiiiiice (appeared / appears / is

appearing / was appearing) to have been a mistake
in processing your order, Mr Phillips. We do
apologise.

| (see / saw [ 'm seeing [/ was
seeing) the chief executive this afternoon - is there
anything you want me to say to her?

Of all the players you have played against, who is
the one you ... {admire / are
admiring / were admiring / have been admiring) the
maost?

Asyoucansee, [ .o {weigh /
have been weighing / ‘'m weighing / was weighing)
the flour on my kitchen scales as it's very important
to have exactly the right quantity ... there we are,
100g exactly.

Pmsorry, but ] .o (don't see /
didn’t see / am not seeing / wasn't seeing) how we
can get all this work done by next Tuesday.

An adult goliath beetle ...

(is weighing / weighs / was weighing / weighed)
70-100g - the same as an apple!

I dom’t know why everyone ...l

{is / was / is being / was being) so irritable today.
They're not normally like this.

WHED v, {are you thinking / do
you think / have you been thinking / were you
thinking) you'll be able to get the work finished?
The good news is that Pamela ...
{expects / has expected / is expecting / will be
expecting) a baby early next year.

Patterns to notice
Introducing points in an argument

a) Read the text below about global tourism.

Global Tourism

1 Tourism is the world’s biggest industry. In

1995 there were 567 million tourists
worldwide; this number is expected to rise to
937 million by 2010. With improved transport,

5 cheaper flights and increased leisure time,

many of the countries of the developing world
are rapidly becoming tourist meccas. Since the
[960s, mass tourism has become increasingly
specialised, encompassing sporting and

10 adventure holidays as well as ecological tours.

Although the tourist industry employs 127
million people worldwide, the benefits of
tourism are not always felt at a local level,
where jobs are often low paid

15 and menial. Unregulated growth of tourism

is causing both environmental and
social damage.

b) Using the information in the text and / or your own
ideas, complete the sentences below.

1

The main consideration is . w/hether, the, ﬂ*."?.”.‘{ff.’.? ........

tourism actually helps peaple.

One point to consider about the tourism industry is

The most important disadvantage of increasing
TOUTISI IS (i e e e



Listen and read
Is English Conquering the World?

send in their views to the website.

a} #=1 1n 2002, an online talk radio station based in England
broadcast an internet discussion programme entitled “Is English
Conquering the World?” Following the programme, people were invited to

Read and / or listen to some of the voice mails, text messages and emails
that people sent in. Tick (/) the ones you think make a good point and

cross (X) the ones you disagree with.

A T don't think there’s a probiem with
English dominating the world.
Everybody uses automobiles, don't
they? As well as electricity and
computers. Who cares where all
these inventions come from?
Everybody should use English. Who
cares if it came from England?
Suraj, India

B There's a lot to be said for English
as a lingua franca. But this doesn’t
necessarily mean it weakens other
languages, and their speakers
should retain full respect for their

C Speaking as an outsider, [ hope and

pray that all of you in Europe will
hold on to your native languages
as tightly as you can. I have
studied Spanish, French, German
and some Italian. There is such
bequty in these languages, and
each one allows expression in a
different manner than the others.
All  throughout history, the
deminant economic power has
influenced the language of every
other country. But the languages
have rarely truly died.

Carrie, USA

F “Who wants to live in a world of
2,000 languages?” Well, 1 do for
one!

Pat M. Thatcham, UK

own tongue. After more than 25
years as an Englishman living in
the Netherlands, I do not see that
English is “taking over”, despite the
obvious awareness of English and a

I think people should speak only
two languages: one their mother
tongue and the other English.
Shahld, Shikarpur, Pakistan

liberal dose of it in spoken and
written communication, On the
contrary, Dutch remains a rich,
living language with very much its
own identity.

Philip Haskel},
MNetherlands

Rotierdam,

Surely culture is about how one
lives one’s life, not the noises we
make that is called languoge.
Surely speaking one language -
whether it be English or any other
language - promotes greater
understanding and breaks down
barriers, Who really wants to live
in @ world of 2,000 languages? This
makes communication with most
of our fellow human beings
impossible. Who cares whether it's
English, Germon or Canionese -
the more of us who talk to one
another, the better.

Paul O'Neill, ¥. Ireland

G Originating from Ireland, I can tell

you all that losing your own
language kills your culture. When
Ireland was swallowed up by
Britain the Irish were put into an
English-speaking school system,
Result? The Irish language was
99% destroyed. And what is Irish
culture now? Advertisements for
Guinness? Lose your language =
lose your soul. I am always being
told that if it wasn’t for the British
I'd be speaking German. Well, if it
wasn’t for the British I'd be
speaking Irish.

Brian Meolan, lreland

H English is without doubt every

European’s native, second or third
tongue. But 1 feel this will be a
fransitory cultural phenomenon.
As soon as Eastern Asia rules by the
strength of its economy - as the
USA and the EU do at the moment
- a standardised form of Chinese
will emerge as a global language.
It will be simplified from its current
patterns no doubt, but no less
universal than Latin or English
were in their time.

Jenny, Hong Korg, China
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B2} Which text / texis:

equates English with other globally-used preducts and services? AL
celebrates the diversity of different languages? ......... ........,
advocates bilingualism?

directly contradicts the previous message?  ......... ...

suggests that the dominance of English will be short-lived? .........

is about the disappecrance of a local language? .........

argues that the widespread use of English does not threaten local
culture? .........

8 maintains that it is unimportant which lecal language we use? .........

[N FA I N I
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Check your pronunciation

a) B3 Listen again to this extract from one of the texts. Pause at
the points indicated and look at the Pronunciation points below.

There's a lot to be said for English os a lingua franca (1). But this doesn’t
necessarily mean it weakens other languages, and their speakers should
retain full respect for their (2) own tongue. Afier more than 25 years as
an Englishman living in the Netherlands, I do not see that English is
“taking over”, despite the obvious (3) awareness of English and a liberal
dose of it in spoken and written communication (4). On the contrary,
Dutch remains a rich, living language with very much its own identity (5).
Philip Haskell, Rotterdam, Netherlands

/

Pronunciation poinis

1 Notice the “weak” pronunciation of the letter “a” in as a. This
sound is known as the schwa (/2/). Notice the same sound in
the words than, of and and later in the text.

2 Notice the two ways their is pronounced in their speakers
and their own. The final “r” is only pronounced if the next word
begins with a vowel sound.

3 Notice the pronunciation of the in the Netherlands and the
obvious. The pronunciation of the changes when the next word
hegins with a vowel sound.

4 Notice the stress on communication. Words ending in -ation
(such as communication, education, immigration} usually have
the stress on the last-but-one syllable.

5 Notice the short /1f sound in rich fiving. This is also heard in
languages written, and ils and identity.

- J

b) Practise reading the passage yourself, paying attention to the
Pronunciation points above. Use the recording te help you if necessary.

Wordspot

world, earth, ground, floor

Complete the gaps with
world, earth, ground

or floor.

a

]

Seventeen is far too young to
get married. You have all the
time in the ...... warld ... o
find the right person.

Mario’s is the best restaurant In
town. The pasta dishes are out
of this ...l .

That's life; one day you're
depressed, the next day
something cheers you up and
you're on top of the

offer, you can go abroad and it

needn't cost the ...l .
1 wouldn't criticise Peter's wife —
he thinks the ........oceveeeenee. of

her, you know.

You could've killed someone!

think you were doing?
Internet cafés are now found in
every country. They are truly a

phenomenon.

The idea for a new sports club
was raised last year, but the
idea never really got off the

Jeffrey was .....oooeveninnann. ed for
a week.

It was very foolish of the old
man to keep all his money
underthe ...
boards.

Then came the ...................
-shattering news - the President
had been assassinated.
Florence certainly isn't shy. She
was the first person on the
dance ...c..coeeiiiinennn, .

Having won the championship
at 17, it's important that
Alvarez keeps his feet on the
..................... and doesn't
think it's easy at the top.
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Vocabulary
How would you feel?

&) Find fourteen adjectives for describing
feelings in the word box below.

TIHIR|E|L|I|E|VIE|D|W[I|F|C
A|PIPIN|[E[R|V O U[SYV]|EiL|aA
TIT|O P|L|E|T|D|O|{W{N|L|A!lA
D FIT|D H E|F|E|F|T|Y|S|B|O
EIUID|E|{P R E|S|S|E|D|I|B]|V
TIR|G|L|R|A|N|P|R|{O|U|D|E|E
E|T|D|/I|I|N|S/E[C|U|R|E/R|R
RIOIE|G|S|T|C|R|O|S|S|O|G|]
M|{U[F|H|E/NITIA[A[P|A|T|A]|O
LIS|CIT|N|T|W|T|A| I |TIT|S|Y
N|{A|S|E|T|PIOJE S|O|R[R|T|E
EIT|H/D/R|H/{O|R|R|I{F|I|E|D
D(I,/s|1|LIL|UIS|I|/O|N|E|D]|O

b) Write the correct adjective next to the definition.
1 Nervess.. worrled about something that is going to

2 Co, angry or annoyed
3D very pleased and happy
4D very unhappy over a long period
SDoiiiii, in a very bad situation, almost
without hope
6 Devirvrcieninn, unhappy because you have lost
your belief in something
7 D, very sure that you are going to do
something, even if others disagree
B F. extremely angry
9 Hevoil upset because you find something
very shocking
10 L, not feeling confident about yourself
or your situation in life
1T Lo, (¢ SRS disappointed by
something or someone
12 0. extremely happy about something
I3 P pleased at your own or other
people’s achievements
14 R, pleased because something you
were worried about didn’t happen
15 Foni completely shocked and astounded

usually after receiving shocking news.
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<+ Use the words from Exercise 1 to complete these

sentences.

1 Last year my mum was for about 8
months. It was after my grandmother died and my
mum used to cry for days on end.

2 My aunt and uncle had been trying to have a baby
for years so when we heard the news that she was
pregnant, we were all

3 Sally was with her birthday present. She
enjoys cooking so we gave her the new Jamie Qliver
recipe book.

4 1 was feeling so before my piano exam that
I thought I was going to fall off the piano stool and
not be able to play a single note!

& When Mark's sister borrowed all his CDs and then
lost them, he was

6 It makes my dad really
up early on a Saturday morning.

7 Yesterday, Tracy finally heard that her mum didn’t
have cancer. The pain in her stomach was just an
ulcer. Her family was incredibly

8 Last Sunday my two young nieces were watching TV
and I suddenly noticed that they were watching a
murder scene! [ was and quickly turned the

when we wake him

TV off.
9 Robyn is a beautiful girl. There is no need for her to
feel about her looks.

10 When 1 heard that the president had stolen money
from the country I was completely because
I'd always thought he was such a law-abiding,
moeral person,

11 Everyone in Susan’s class thinks she’s mad to try
and run a half-marathon but she is to do
it.

12 My best friend promised that he would come and
watch me in the soccer finals. He didn’t come
though and I fee] very

13 Tim's parents have always been of his
achievements, especially when he graduated as a
doctor.

14 T can't believe that it was all a lie! All my life I've
believed that she was my sister and now I hear she's
not! I'm completely

15 The campers had been lost in the forest for seven
days. They were tired and hungry and were getting

as they thought they might never be
found.



Grammar: perfect verb forms

General

Complete the sentences with an appropriate
perfect form of the verb in brackets.

(talk) to that girl for
ages. I wonder what it is that's so interesting.
The woman at the party seemed to recognise me,
though I couldn’t remember .......ccooeeiiiiiinninnnnnn,
(meet) her before.

If you don't hurry up, they ...l
(eat) all the food by the time we get there.

Bill o {be) depressed ever since
he lost his job last year.
SUZANNE ...oovvirinrreeeeeeeeee (drive) for just a few

weeks when she had her first accident.

Nearly half a million people are believed
.............................. (leave) their homes as a result
of the disaster.

Although it was my first visit for many years, I was
surprised by how much the city
.............................. {change).

1t’s very hard for me to comment, never
.............................. {read) the book myself.
Ramsey never revealed to the police where he
.............................. (hide) the money.

Life oo (be) much quieter since
Tom left home.

What's the matter with Kate? She
.............................. (lie) on her bed all day, staring
out of the window.

Next week is my first anniversary: I
.............................. (work) in this department for
exactly a year.

They ought .o {check) the
weather forecast before setting out on such a
dangerous journey.

The roads were all flooded: it ...
(rain) heavily for nearly ten hours.

Sofarteday, IT....ooviiiiiviiniriennnns (receive} over 30
emails. How will T get time to answer them all?

Present Perfect Simple and Continuous

Complete the sentences using the Present Perfect
Simple or Present Perfect Continuous,
Apparently, Robert ..... hashad...... (have) an
accident - he's on his way to hospital right now.
Bow long «oocovvininnnnnns, (you look) for a new job?
| T OSPPU (wait) for the phone to ring cll
morning. I can't stand it any more!
..................... {you ever play) baseball?
I know why Julion looks so tired -~ he ...................
(work) too hard recently.

Neil o (never do) anything like this
before in all the time I've known him.
(o) (watch) videos for over three

hours now: it's about time you found something else
o do.

| SRS (never see) Carla looking

so depressed.

It's no secret that Steven and Monika .....................
(see) each other for several months now.

| G {try) to get in touch with Jerry all
morning, butl ...l (not have) any
luck yet.

| TSR (never understand) why people
aren’t prepared to queue up in a civilised manner.
| T (wait) for the taxi for the last
twenty-five minutes. Why ..........ooooeel (it / not

arrive) yet?

Past Perfect Simple and Continuous

a
b
c
d
e
f

[ ol ]

0 ~1 O n

Match the beginnings with the endings.

Paul went to bed

Her eyes were red,

It was a shock to realise

By the time Roger retired

I'd never believed in ghosts

Paula and James had only been going out for
a month

She found it difficult to drive in Scotland,
Having already told the police what I'd seen,

he’d been lying all along.

when they decided to get married.

as soomn as he'd finished his report.

but I don't think it was because she’d been peeling
onions.

I didn't think it necessary to tell them again.

until I heard your story.

he had achieved most of his ambitions.

never having driven on the left side of the road
before.
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Present / Past Perfect Simple and Continucus

Complete the gaps by putling the verb in
.+ brackets into the correct tense: Present Perfect
Simple or Present Perfect Continuous.

—
Fancy That!

1 A horse and a sheep were walking past a bar one

sunny day.
"Fancy a cold drink?" said the horse.
)T rebeenpulling. . (pull) a cart all day,

5 and ii's thirsty work, I can tell you."
The sheep (2) v {S15) in a field
all afternoon, with no protection from the sun:
the only thing he (3) .......... ... (have)
to drink all day was filthy water. “T know what

10 yau mean,” he said. "I (4) ..o s (Think)
about a cold glass of beer since about 12 o'clock.”
So they went inside. The horse ordered two
beers and reached over for the menu. "I fancy
something 1o eat as well,” he said, *T

LT () (eat) ten sacks of oats so
far this week, and I'm just about sick of them. T
don't think my owner (8) ..o
(hear} of a balanced diet.”
"Too right," said the sheep. "I need a change too.

20 I fancy a burger. {7) oo, . {you /
iry) the burgers here?”
The horse replied that it was the first time he
(8) e {@0) there too, but he
decided to have the same, with exira cheese.

25 Then he remembered he (9) ...
{not / be) to the tavatery all day, cmd he needed
to go urgently.
"Any idea where the lavatory is?” he asked his
friend.

30 "No. I don't.”
Just then, a dog who (10) ..
{sit} at a nearby table came over cmd smd Piease
forgive me, but I (11) ..
(listen) to your conversation, and Ican Tell you

35 that the lavatory is downstairs, on your left.”
The sheep turned to the horse with an amazed
lock on his face.
"Fancy thatl T (12) oo
see) a talking dog beforel”

(hever /

L~
%
% |
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Patterns to notice
Emphatic sentences

=% Put the words in the correct order to make
© an emphatic sentence.

a todo/must/is/we/What/stay calm / all try
What.we must all try 2. do is stay calbn,

wasn't

touch

d like / we / about Australia / What / the marvellous /
is / weather

e that/ only / you con park / after 6:30 / It's / for
free / here

f do/should/now /is/ What/ get / rest / you /
plenty of

g Irealised /It /I got home / only / that / I'd picked
up / was / the wrong coat / when

h like / is / living / traffic / here / the awful / What /
don't / about

way / me



Pronunciation
How sentence siress changes meaning

3 a) B2 Listen to the sentence below with
£} “neutral” stress. Which words are stressed?
Charlie Jones has been at home for five days.

b) &3 if we put stress on particular words, the

meaning can change. Listen to these examples.

1 Charlie Jones has been at home for five days (not
Heather Jones).

2 Chaorlie Jones has been at home for five days (not
Charlie Smith).

3 Charlie Jones has been at home for five days (we
thought he hadn’t).

4 Charlie Jones has been at home for five days (not at

school).

5 Charlie Jones has been at home for five days (not
ten days).

6 Charlie Jones has been at home for five days (not
five weeks).

¢} Practise saying the six sentences.

d) = Listen to the sentences on the recording.

Circle the most logical way to continue them.

1 It's getting easier to get American films here ...

a but getting books is still a problem.
@ but it’s hard to find English ones.
¢ not more difficult.

2 Peter was busy working the last time I looked ...

a but I'm not sure if he is now.
b not watching TV. ¢ but Henry wasn't.

3 Christiane is playing rugby on Saturday ...

a afterall. b notSunday. ¢ notwatching it.

4 Is Barbara's engagement party this weekend ...

a ornext weekend? b or her birthday party?
¢ or did she cance} it?

5 Monica is coming to the conference tomorrow ...
a but her husband can’t make it. b not today.
¢ she's managed to cancel her meeting.

6 In 2002, the financial situation seemed to be
improving ...

a but in fact it was getting worse.
b but the military situation was getting worse.
¢ but now its getting worse.

7 Internet cafés are opening all over our city now ...
a how about where you live?

b but a lot of traditional cafés are closing.
¢ but it'll be different in a year's time.

8 We're going out for dinner this evening ...
a we're not eating at home.

b How about you?
¢ not tomorrow night.

Listen and read
Limericks

A limerick is a short, humorous poem, often
nonsensical, with five lines — three long and two short -
which usually begins There once was a ... They first
became popular neatrly two hundred years ago. By the
way, Limerick is a city in the south-west of lreland — but
nobody seems to be quite sure what the connection is!

7y oa) =3 Listen to and / or read the limericks.

Limericks
1

Whose knowledge grew lesser and lesser
It at last grew so small

He knew nothing ar all

And now he’s a college professor

2
There once was a man from Blackheath
Who sat on his pair of false teeth
He said, with a start

“Oh dear! Bless my heart!

Pve bitten myself underneath!”

3

There once was a baker named Fred
Whose success dida't go 1o his head
Instead of just looking

He ate all his cooking

So it went to his waistline insread

4

There was a young girl from Berlin

Who was so uncommonly thin

That when she t:ssaye:d2

To drink lemonade

She slipped through the straw and fell in

5

There once was a lady from Hyde
Who ate 20 green apples and died
While her lover lamented

The apples fermented

And made cider inside her inside

&1




6

A gentleman dining at Crewe

Found a very large mouse in his stew
Said the waiter, “Don't shout

And wave it about

Or the others will all want one t00.”

7

There was a young fellow from Leeds
Who swallowed six packets of seeds
It soon came to pass

He was covered in grass
And he couldn't sit down for the weeds

8

There was a young lady named Bright
Whose speed was far faster than light
She set off one day

In a relative way

And came back the previous night

9

There was a young man from Devizes
Whose ears were of different sizes
The one that was small

Was no use ar all

Bur the other won several prizes

10

There was a young man from Japan

Whose limericks would never quite scan’

Asked why this was so

He said “T don’t know,

I think it’s because I have a tendency to try to put as
many words into the last line as I possibly can.”

;
L2 sudden movement of fear or surprise
a formal word meaning tricd
to have a reguiar rthythm

b) Which one do you think is:
the easiest?
the strangesi?
the cleverest?
the funniest?
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Check your pronunciation

a) & Listen to the recording of limerick
6 again. Motice how stressed words make
a rhythm.

@ @ @
A gentleman dining at Crewe
& =] @
Found a very large mouse in his stew
@ 2

Said the waiter, “Don’t shout

=] @
And wave it about

=] @ @

Or the others will all want one too.”

b) B3 Listen to the stressed words on the
recording. Try to say them in time with the rhythm.

¢} Listen again to the recording of limerick 6. Pause
at the points indicated and look at the Pronunciation
points below.

A gentleman (1) dining ar Crewe

Found a very large mouse in his stew (2)
Said the waiter, “Don’t shout (3)

And wave (4) it about

Or the others (5) will all want one too.”

-

Pronunciation poinis

1 Notice that the word gentleman is pronounced
with the stress on the first syllable, followed by
two schwa fo/ sounds.

2 Notice the pronunciation of the word stew
fstjud: the last sound rhymes with Crewe /kruy/
in the previous line.

3 Notice the fau/ sound in shout. The same
sound is heard in found, mouse (line 2) and
about (line 4)

4 Notice the /er/ sound in wave. The same
sound is heard in waiter {line 3)

5 Notice the way that the “e” in the is pronounced |
fitf because it comes before a vowel sound and |
is connected to others with a /j/ sound.

d) Practise reading the limerick, paying attention to
the rhythm and the Pronunciation points above. Use
the recording to help you if necessary.



ordspot
Idioms with laugh, cry and tears

Complete the sentences with one of the
phrases from the box below.

no laughing matter the last laugh floods of tears
shoulder to cry on  crying her eyes out

burst out laughing bored fo tears close to tears
burst into tears  iaughed-my head off

a
long hcur.

b People don't always take the problem of athlete’s
foot seriously, but it's ..ooovveivvvniniiini e , Fcan
tell you.

¢ After the break-up of his parents’ marriage, Dan’s

best friend was always there when he needed a

d Petra had expected her father to be angry or upset

when he saw her hair dyed orange; instead he

e Idon't usually get emotlonal watching films, but at
the end of The Lion King my daughter and I were in

f As achild, Eva was often teased because she was so
skinny. But she certainly had ..........coovviiiiinnininnn, :

she’s now a millionaire supermodel.
g It was heartbreaking to see the little child

.............................. because her doll was broken.

h The show lasted nearly four hours: from the

expression on people's faces, it was clear that many

of the audience Were .....c.occivivvvveiecenienenns
i  Many people at the funeral were crying open}y
Even those who didn’t know her seemed to be

i  AsIrena received her gold medal, she unexpectedly
.............................. . The emotion of victory had

finally caught up with her.

i

Check your writing
Linking words and phrases

in bold.

1

# a} Circle the phrase a, b or ¢ which has
the same meaning as the word or phrase

The audience was impatient and rather quiet.
However, the atmosphere changed when the singer
appeared.

a Although b Whenever (CBut

People were on their feet, as if pulled by a
mysterious force.

a as though b like csince

As well as the originals, she perfermed many cover
Versions.

a Apart from b In addition to ¢ Including
But whatever she sang, it was clear that she was
giving 100%.

a however b no matter what ¢ until

When the band finally launched into I iry ...
aatlast battheend clastly

There are traces of other influences too, such as
Nina Simone and Tina Turner.

cas basif clike

Yet in the end, she sounds like no one but herself.
a Already b Always ¢ But

Other songs which were popular are ...

athat bwhat ¢ who

b} Use one of the words or phrases above to
compliete the sentences.

1

The group’s first two albums were hugely successful:
..... however, «iver, the third album, Cloudburst, was
much less well-received.

..................... kind of music you like, you'll find
something to please you on this album.

Her face was pale and ill-looking, .....cocoveeeeeees she
had been without sleep for several days.

These days, few people remember Bill Haley.
..................... his place in the history of music

is assured.
He has toured with many of the world's best
known singers, ........cooeeviniennn Britney Spears and

Shanio Twain.

..................... her recent hit Harvest Moon, the new
album includes three songs she wrote herself.

The Rolling Stones’ latest tour, ........cooeveeninn begins
in Toronto next month, is rumoured to be their last.
The audience had waited nearly two hours: when
the band ................... appeared, the reception
was not entirely friendly.
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Vocabulary
The right way to behave

in brackets.

1
2

3

11
12
13
14
15

16
17

18
19

20

84

Use the clues to complete the puzzle. The
number of letters and part of speech are given

To touch someone lightly (e.g. on the back) with the
palm of your hand. (3, verb)

To go red in the face, often because you're
embarrassed. (5, verb)

A quality that makes people like you and feel
attracted to you. (5, noun)

To use offensive words, e.g. when you are angry.

(5, verb)

A way of saying things so that people are not hurt
or offended. (7, adjective)

A quiet laugh, like a chiid’s, often out of nerves or
embarrassment. (6, verb / noun)

To use religious or holy words in a way that offends
people’s religious beliefs. (9, verb)

A remark that tells someone they have done well or
look nice. (10, noun)

Difficult, embarrassing or inconvenient. (7, adjective)
Honest, even if this means upsetting people. The
oppoesite of sharp. (5, adjective)

Ways of behaving in a social situation. They can be
good or bad. (7, noun)

Something that cannot be mentioned or discussed.
(5, noun / adjective)

The formal rules for polite behaviour in a particular
situation. (9, noun)

Feeling ashamed, nervous and uncomfortable.

(11, adjective)

Showing no awareness of other people’s feelings.

(5, adjective)

Not polite. Likely to offend people. (4, adjective)

To open your mouth wide because you are tired or
bored. (4, verb / noun}

Discriminating against one sex in favour of the
other. (6, adjective)

A colloquial word meaning unreliable or
untrustworthy. (5, adjective)

Expect people to say Bless You! when you do this. (6,
verb / nour)

AT

1.




Comnplete the sentences using the correct form

of a word from Exercise 1.
One of the members of the qudience seemed 1o be
deliberately asking ... awkward questions - I must
say | found some of themn very hard to deal with!
Nobody was brave enough to laugh out loud, but I
thought I heard someone ........coceeee. at the back
of the class.
I found out that I was using the women’s toilet by
mistake — I can't tell you how .......coooev. I felt!
What I'm about to say may well upset people, but
you all know I have a reputation for being
extremely .......oooeeeiiis .
I'm never coming back to this restaurant again! The
waiters were s0 ... .
After a night without sleep, it was very difficult to
stop mysell ... in class the following day.
Religion and death are often considered
.................. subjects when it comes to cluss
discussions.
One of the best ways to put someone in a good
mood is te pay them a ......o.eeennns about how nice
they look.
Although he was angry, it was silly of Kelly to
.................. at the referee: fortunately for Kelly, 1
don't think the referee heard him!
Pve always thought that parents should make it a
priority to teach their children good .................. :
how they behave in public is so important.
My dog really likes people: it makes him very happy
ifyou .o.oooiiiil. him on the back.
Itwas coooveeeeeenne. of you to bring up the topic of
divorce. Don't you know that Gaby’s husband has
just left her?
I'm sorry ... I seem to have caught a cold and { just
can't Stop ...coeiiiiainnns .
Many people .........oociolnl when they're asked a
persenal question. Unfortunately, there's no way of
controlling the rush of blood to your face.
It's definitely ...............c. of you to insist that the
new secretary has to be female,
There are very complicated rules of ..................
concerning what you are allowed to say or do when
you're introduced to a member of the Royal Family.
What we have to try and doisto find a
.................. way of telling Peter that he doesn’t
have enough experience for the job.
There are SOME VEIY ....oceevvenennnns characters
hanging around in this bar. Let’s finish our drinks
and move on somewhere else.
Lisa usesall her .................. to get people to do
what she wanis — you won't be able to resist.
The Christian church says it finds the film of Christ’s
life offensive. It contains .................. .

a} Match the adjectives with the nouns fo form
eight combinations found in the text Perfect
Behaviour in an Imperfect World on pages 48-49.

1 uneasy a attention

2 public b handshake
3 social ¢ phone call
4 unexpected d manners

5 traditional e form

6 mobile f silence

7 undivided g kissing

8 bad h transport

9 poor i phone

I3) Write a sentence showing the meaning of each of
the phrases.
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Word building Fs

@ea@e@aaaeeeeeeee@ @
Complete the sentences Teeeoeeeecoccecceee

on the right by changing the Once upon a time it was considered
word in capitals to the correct (N .ﬂsﬁ.’fﬂ.ﬁf.«‘f?ﬁﬁ.‘?ﬁ’.. for men to open doors for GENTLEMARN
form {noun, adjective, etc.). Iif women - but nowadays there’s a danger that the
necessary, use a good gesture might actually be (2) ............... . s it INTERPRET
monolingual dictionary (e.g. The (3 10 suggest that a woman is ACCEPT
Longman Dictionary of incapable of opening the door for herself?
Contermporary English) to
help you. For many Asian people, blowing your nose in

publicis seen notonly as (4) .................. — just HYGIENE

Before you write your answer, think of all those germs flying into the air - but
check the following points. as something which is actually (5) .................. : OFFEND
¢ Think about what kind of word so if in doubt ... sniff

is required (noun, adjective,
etc.) e.g. tradition (noun) -
traditional (adjective).

Is it OK for teachers to wear jeans and a T-shirt to
class? Teachers who want to create the

s In many cases, there may be () that they are relaxed and IMPRESS
more than one noun / adjective, approachable might think so, but some students
etc. Check the dictionary do consider it (7) .................. to come to class PROFESSION
definition to make sure you get casually dressed, and such a casual attitude might
the right one. (e.g. immigrant / even beseenas (8) .................. to those
immigratiort). students who expect their teachers to dress RESPECT

e Think about whether you need smartly,

to add a prefix (e.g. un-, over-,

under-). L,—\

Grammar: modals
Mixed modals
== Which of the phrases in the 1 Borrowing and lending money is a sticky subject. Where large sums of
box below could replace the money are concerned, (1) you should always try to be businesslike about it,
phrases in bold in the text without but (2) I must warn you that such transactions (3) can be absolutely fatal to
changing the meaning? friendships. Always consider the worst scenario, “What if I (4) can’t pay her
5 back? What if she (5) wen’t repay me?” If you (6) can, borrow from a bank.
amunableto  am unwilling to It’s much less embarrassing, even though it (7) might cost you a bit more.
are sometimes  will possibly With smaller sums, (8) you may be one of those people who is vague about
was unableto  perhaps went these things ... In fact, with the advent of automatic cash machines this really
perhapsyouare isit OKto (9) shouldn’t happen. Only a few years ago, if you'd missed the bank
refuses to 10 by 3:30 on a Friday a typical conversation (10) might’ve gone something
is not the correct thing to like this:
I'm absalutely sure you are *My dear, dear friend, (11) may I ask you an enormous favour?”
areableto .it's-advisableto “Of course ... anything.”
| feel itis necessary to “(12) Would you be so kind as to lend me £20 ... just till Monday?”
it would’ve been a good idea for 15 “£20?! No I certainly (13) will not! (14) You must be out of your mind. Are
you to have you telling me you're broke again?”
Is it possible for you to “No, it’s just that I got to the bank late and so I (I15) couldn’t get any
money out.”
“Well, (16) you should’ve got there earlier. Serves you right.”
20 Better to aveid such embarrassment, eh?
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Semi-modals

Rewrite the following sentences using the

‘.’ appropriate form of ought to, need to or

have to.

a

a

b

The restaurant accepted euros, so it wasn't
necessary to change our money.
The restauyant aragpted ewros, so we didnt have to

chanae our money,

It would've been a goed idea for us to check the
train times before we set out.

It's not necessary to book tickets in advance: you
can just turn up on the day.

It was unnecessary for you to take so much trouble
... but thanks anyway!

Was it necessary for you to pay for the whole week,
or can we pay day by day?

It wasn't necessary to pay for our meals. They were
included in the price of the holiday.

It would be a good idea for you to buy some
mosquito repellent for your holiday.

Do you think it's advisable for us to take some food
for the journey?

It's not necessary to get a visa if you're only staying
for a week.

=2 Complete the sentences with an appropriate
é}"’

form of the verb dare.
Martin ... faren?, . tell Lizzie that he's in love with
her in case she laughs in his face.
Because we were all so afraid of her, we
.................. tell Suzanna thai she’d made a

mistake.

Don’t einiieiinienes threaten me again! I'll call the
police!

| OO tell Lucy what's really happened to
her pet goldfish - she'd be terribly upset.

How .ooeveeienen suggest that I lied to

your parents!

It's his first holiday abread, butI.................. say

he’s old enough te leok after himself.

Pronunciation
Rhyming sounds

a} Circle the two words that rhyme with the
modal verb in bold.

might straight wait

1

2 could cold ruled wood stood

3 need we'd lid beard read (present)
4 dare far their wear here

5 ought caught note sort out

6 can’t ant aren’t want aunt

b) &= Listen and check. Practise saying the rhyming
words, copying the voices on the recordings.

Patterns to notice
Abstract nouns followed by relative clauses

@ Complete the sentences with why, where or

£ which.

a Nobody really knows the reason W/ZY ...... Teresa
decided to cancel the wedding.

b Recently, there have been a number of cases
.................. our security measures have proved
ineffective.

¢ The 1990s was a period In «..oooveeivennnne being
computer-literate became more and more important
in the job market.

d [ absolutely loved the film Angry Sky. The part
.................. the hero returns home had me in
floods of tears!

e [ am not at all satisfied about the way in
.................. our complaint was dealt with.

f Ireally can'tsee ... children shouldn't be
allowed in the garden.
g It was one of those situations .................. nobody

can really be blamed.

h Nobody can be completely sure about the extent to
.................. people are influenced by what they
read in the newspapers.

i Things with our neighbours have got so bad, we've
reached the point .................. we've thought about
moving house,
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Listen and read
Nosey Questions

iy

[

1

i,
77
g %

W you think it comes from?

s

a) B3 Read and/ or listen to the text below. Where do

1 a book giving advice for people visiting the UK for the first time
2 the advice column of a teenage magazine

3a

book of humorous articles

4 a book of advice about social etiquette.

b) Read the text again and circle nine nosey questions and underline the

1 If someone you know asks you
nosey guestions then you are
not obliged to answer if you
don't want to. Here it is more
Important that you have some
polite brush-off but it is still not
rude for you to refuse and it
would be rude for the other
person to press you.

If you think they shouldn’t
have asked the question (“How
much money do you earn?”,
“Are you pregnant yet?”, "Are
you and John still in fove?”) then
| strongly recommend [ooking
very shocked and saying "l can‘t
believe you just asked me that!”
and either leaving them to
stumble out of it or moving on
yourself to another, perhaps
related, subject. If they try to
press you, as opposed to
defending themselves lamely
and saying [ was just interested
25 ...", then you can keep the
shocked look and say “I'm not
telling you that” with as much
emphasis as you like on the
you”.

But what if the question isn't
quite so unforgivable? You don't
want to answer it {"How much
did you pay for that?”, “Are you
having a relationship with
him?”, “Where did you buy
that?” these are strictly
subjective examples by the way:

19,1

10

2

o

30

35

ten suggested answers.

88

you can decide for yourself what
questions go into  what
40 categories). Or supposing the
really awful question came from
somecne you don‘t feel you can
be too hard on {(elderly relative,
boss). Then you need a more
45 smiling response: “lI can’t
possibly tell you that” or "I'm
not telling anyone that” or
“Wouldn't you fike to know?” or
“That's none of your business.”
50 Any of these if said with a
cheerful face should get you out
of it. As ever, if people press,
then they have lost the right to
a polite answer. Some people
55 really don't understand why you
won't tell them. “But I'd tell
you,"” they say. You must just
answer "l never tell anyone that
kind of thing” until they get the
60 rmessage. But you must stand
firm, because otherwise they'll
never learn and will keep
expecting you to tell them your
innermost secrets. There is
65 certainly never any need to tell
your secrets just because
someone else told theirs.
There are questions that
seem perfectly reasonable -
70 “Are you planning t¢ move?”
"Are you going to go back to
worlk?” “Are you going on
holiday this year?" - but if
answered truthfully might lead

75to minefields or unexpected
(and maybe unwanted)
revelations of bankruptcy,
pregnancy, redundancy, divorce,
etc.. Here you are free to tell

80 white lies and say “We don't
know / havent decided yet /
haven't really thought about it”,
Looking vague and serene and
changing the subject is the key

85here. You generally find that
people did leap to conclusions,
but they were the wrong ones
("l was convinced that meant
you were getting married, not

9t splitting up”) and nothing to
worry about. If the question was
reasonable then it's polite to
embarrass the asker as little as
possible — they were probably

95 only making conversation in the
first place,

! A clear sign that you don’t wish to speak
to someane.




Checking vour pronunciation

8« a) B=3 Listen again to this extract from the
| © text. Pause at the points indicated and look at
the Pronunciation points below.

1 If you think they shouldn't have
(1) asked the guestion {*How
much money do you earn?” {(2),
“Are you pregnant yet?” “Are

5 you and John still in love?”} (3}
then | strongly recommend
looking very shocked and saying
] can't beligve you just asked me
thatt” (4) and either leaving

10 them to stumble out of it or
moving on yourself to another,
perhaps related, subject. If they
try to press you, as opposed to
defending themselves lamely and

15 saying “1 was just interested ...”,
then you can keep the shocked
look and say "I'm not telling you
that” (5) with as much emphasis
as you like on the “you”.

/

Pronunciation points

1 Notice the ﬁronunciat:ion of shouldn’t have
as one word /fodntav/.

2 Notice that the voice goes down at the end
of the question How much money do you
earn? as with most wh- questions.

3 Notice that the voice goes up at the end of
the questions Are you pregnant yet? and Are
vou and John still in love? as with most Yes /
No questions.

4 Notice how the speaker expresses shock in
I can't believe you just asked me that!

5 Notice the strong stress on you in I'm not

telling you that.

b) Practise reading the passage yourseif, paying
attention to the Pronunciation points above. Use the
recording to help you if necessary.

Check your writing
Punctuation

1 Apostrophe {')

Apostrophes are used:

« for possession:
... today’s way of conducting business

- to replace missing letters:
it's not a computer you're talking to

- when we quote: ... overused clichés like
“Please find attached herewith”

2 Dash (-}

The dash is used in informal writing before a list
or explanation, or instead of a semi-colon:

... a deep depression ~ he refuses to look for a
job or go back to college

3 Brackets (}

Brackets (also called parentheses) are used
before and after an explanation which could be
removed from the sentence:

FY! (For Your Information)

4 Exclamation mark ()

Exclamation marks are used to convey
excitement:

We won!

5 Slash ()

The slash is used between two or more words
which are alternatives:

first 1 have to look in my office / husband’s /
other diary

4 ¢ Punctuate the following lines from different
| Z. email messages. The number of punctuation
marks needed is shown in brackets.

a We have asked Mr. Lawley,(the compan}/f(’s Chief
Executive Officer,/if he would care to atiend. (3}

b Please feel free to bring your husband wife partner
... and anyone else who youd like to share our
party (4)

¢ Hi everyone Im currently deing a class project on
famous French painters mine is someone called
Braque ond I wondered if anyone out there had any
information about him her. Thanks (6)

d I was round at my friend Saras house the other day
guess what she told me (3)

e Its no surprise that the new exhibition has been
described by Theo Landis New Yorks leading art
critic as remarkable. (6)

f Sorry [ havent got round to answering you know
how busy it can get at this time of year (3)
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Notes to the Texts

Unit 25 Going Global

Vocabulary and listening (p.4)

IE
2.

multi-ethnic societies % #p7&4L 2
Americanisation £ E{t, 1960 4% F ¥+, £
BZEFHRE T LFE Ik, ERiAS,
FEFVHEREHE AR AR, BaH
BHA TR, GLAE, HHETH, X
L35, MENA, 2R FRE, XANEBY
FOMAR “EERT, AT RAEMER
RAT LXK ASERMAFER, F£, #&
FAFEGHEL, “EEL” A TR
EEKXT £ B AT B 09 F vk, MARBTA B
Z30/F, RMFEAALEK, FLE, R
XARE8 Gk FLIRIL, BIEREAERE
HlE, “EEL” REAEUHEILNEE
AEXMIE, AL BMK RS it 42
R T R-F

mass tourism K AR, HFZRER KK LS,
A 20 #4260 FRAR, KR BERALS
L BAF, W RKHLIFE A RA
KB, ®sit, 2001 4 B FRak ASGE 5] 6.89
fLAR, BEREHEIN (REEEREMNLEH)
B ik 4,620 12 £ 7T, 4 A2 1950 4 69 28 4& Fo
227 %, HkREa, #RE&EE ARBELLE
V-,

A changing city (p.7)

4.

90

People from all over the country are moving to
Beijing in search of jobs and opportunities as
this exciting city is a place where dreams can
come true. 4 7 F R LML EE, A B &N
MAMRFHELT, BAHECR—-MEARRSG S
BRI AA SR,

in search of §-#%,, 4v:

He set off in search of his missing dog. #&
FFRMZ LG,

They set off the next year in search of the
source of the great river. tb 11kt & £ F &k &
TRk
Throughout the city, smartly dressed business
people head for their offices or the nearest

department stores, mobile phones held to their

ears and visitors can only watch and imagine
the deals and fortunes being made at that very
second. 3R T EAZERERE, TEFMAG
DAERRAEBHERBDEALEA, HER
ARFAL, % EABIHOR M XS 5RO ME,

head for &4 “F4, W4, A", 4o

I saw the car heading for me, so I stepped
aside. XA ZAF HARIK, PTAKILE—F,

Clouds are gathering. I think we’d better head
for the hotel in case it starts to rain. & = %4 £
T, AEANRF=#K4E, ABTH,

mobile phones held to their ears & 7% 5 &
M), B FALKE, 4o,

Night coming on, we started for home. & # %
&, RMNABET,

He stood at the window, the sun shining upon
his face. tL3E £ F AT, MABEALAMEE E,

He was lying on the grass, his hands crossed
under his head. {4 £330 L RFHie Kk F.

The child sat there motionless, his eyes fixed
on the door. A% T —Fh Rehb L LA L, WRaF
BT KT,

. Travelers of the 1920s remember it mainly as

a city of busy lanes with homes built around
courtyards, but these have given way to the
high-rise apartment blocks of the 21st century.
EHEA 20 R AT 0 L ITAF AW S 0
HRE—— R AR F 9o 1R, Xk ek
21 HREHF G N FHRIEKT

give way to #64, ki, de.

His fear gave way to anger. /3418 4 2%

Steam trains gave way to electric trains soon
after the war. ¥ 5 &) K £/ RAREH T &KA K
£

. Luxury products that were not even imagined 30 -

years ago, are now available to anyone who has
the desire and spare cash to buy them. 30 4 77
AEBEHGEG R ANEEFTHE, REGAE
I A R4,

available [ vA3R E|, TEAFEIF, 4o

A limited number of seats are still available.
EH RS ey — ik B fa,

The dress is available in all sizes. iX #F 2 X, 5
I

There is no ambulance available now. & T %

R#Y %,

.- The Beijing of today is still changing, so rapidly

in fact, that maps of the city go out of date
almost as soon as they are published! 44~ 89 1t
TREXME, EhEEZ, LETFHE—
2 Uit et T,

. Elegant shopping malls and five-star hotels

reach for the skies and many of the road signs



and advertising billboards are now in English,
making Beljing more accessible to foreigners. 57
WGP R L EBREHENE, B
Ao 7R L T SR, ke gl b R e 1 AT S
ERET.

accessible to 2 45k | S B iF, e

A doctor must have a telephone accessible at
all times. [ & 006 5 & & BT feAsid oy

The books are easily accessible as all the
shelves are open. Bf a7 - BAr T, M RREL.

Healthcare should be made accessible to
everyone. &7 &4k By A AL

Computers should be made readily accessible
to teachers and pupils. 3 JLHLE B T 4R Fo St &

10. In addition to these cultural sights, the shopping

11.

centers and hotels are magnificeni and the
restanrants are superb. & 7 i b AL E, B
i P o AR JE AL AT AR AT, ARAE AR —

in addition (to) -+~ Z A, e

In addition to the lectures, the course also
provides practical experience. & T #f A, IRARIL
Pk R R RAF A LA

We saw a Mickey Mouse cartoon in addition

to the cowboy movie. [ & 35 47 K 2 9F, &M
BAT —HRERAND N .
In fact, the only complaint that visitors ever
seem to have about Beijing, is that they simply
run out of time before seeing it all. I % £, &
#p A st b R — G A AR R R, kR
A7 g 3 R

runoutof A, EHT., 4o

They ran out of money and had to give up the
project. kA AT, WATRFFEAAE

He's run out of ideas. #u b £-F MAT ,

The supply of our food almost ran out and we
felt helpless. # AT A fu JUFrL b T, KA1
fRTB.

We can see that his patience was running out
little by little. 4% 4117 VA A i flu 68 A s JE 2 — &
HLTl Je o

Grammar practice (pp.16-17)

12. Lloyd Webber 3345 -

13.

&4 (1948~), EEH%
whE, fuadgh &R (FRABH ) JlAe ke, A
RIFE (FHE B IR R A AR
S, M BRI AL R F . 1996 SHbal4Eay (M
MR AY MR FREFRIE L, Lt
BAT A ).

Blockbuster & B — 4 vl RALMAREf 3 £ by

id.

15.

A8l BAEARMT B M SHIGAR R, €0 7,800
o4 JE ¥ AR & 4 B Ao R &4, Blockbuster A
FAHALT 6 4. 1994 Sk — LA
IR e 8] (Viacom Inc.) JBg

Bombay Dreams { & £ 24 ), —HipRE kM
JhER], REDESRGRIE - B LA
WRAeEEIES, EikE T ORE AR H R,
AR,

Bollywood musical & 3 5% B, £ &5
AP R, TN TR B0
My, ML 20 SR, EEMRER AR RO,
e Fegn T &0 AL ey IR E e, @)
TRk R £ AR F S AR R
RIS, ACHFP LR E,

Apolle Victoria T3 ¥ 4 2 M B X, &£ T4
WEE, AA—FRBMEGENE,

16. Joe? He’s bound to play with his computer

17.

18.

game. 77 fl R —E & FAL G B R ALY

be bound to A L4, FH4E, 2@, EE,
’5’&‘7:

You are not legally bound to answer these
questions, A L ARTE A 3 H-Jew Fak b =,

Dolly’s death, like her birth, is bound to raise
worries. 5 A2k, EheT ey BuE—3, i
i LA N
Dubai & #F, Fi4aBte-3 R E M H IR T .
20 4k% 50 %, BTG5 — AN A A0
B, BT RN, AR LR E E,
Kk T BLREM TR AL, HERA e SRR R AR
bR, RAERPRFEMEREER
BB R R =R PR LR
World Wireless Forum L &4 ibis, — &4
o A2 AR % AR S HOR AT R 49 o 8
YA S, AR LGRS, HEAMR
) S R B A FF R IR AR AT EE R,

How the mobile phone changed the world (p.19)

19.

Never before have so many people been on
the move, whether as commuters, workers,
travelers, freelancers or migrants. ¥, 7] A K A
4otk S OGABA TR R A, RibA LIk,
TA, EFH, ARBEHATLITETGA,

on the move 2k TiEEh R A, B2, LT,
S

He was an adventurous, active man, always on
the move. LA A% F M, REKMA, EAL
TESIRE,

It seems that the enemy forces are on the
move. AR FELEF,

Science is always on the move. #5357 % & £ 4
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20.

We have almost come {0 see cur mobiles as
indispensable extensions of our bedies and I, for
ong, feel as if something is missing if I ever leave
home without it, #47JL 58 5% 2] S hush 2 4407
FAR R T e oy st M ar g, s AN AR,
BRABFREFFN, LU THA,

for one #:4 J i, o,

I, for one, think he is guilty. Zh8m %, £33
NHAA T,

I, for one, am proud of the team's effort, 3445
Mm%, e hmpE,

Unit 26 Emotions

Vocabulary and speaking: (p.25)

I.

2.

To make matters worse, all your friends seem to
have passed with flying colours. & #3565 % , 1k
09 IR AAFARAR L & 0y A i T AR,

flying colours 2 349 8.8%, E k& mit
Out of the blue, he gets a call from the company
and he’s got the job. {tu & S Hu b 3] 2x 8] 48 o 5%,
AT A TAE,

out of the blue FE 4P 69, EhedhE05, 4o,

John arrived completely out of the blue. % 4
Ai A, AMIEARRT.

At the last minuate John came out of the blue to
catch the pass and score a touchdown. % /& — 4~4F
M, SR MR AR, ABAF S,

Grammar extension (p.27)

3.

92

“One must laugh before one is happy, or one
may die without ever having laughed at all.” &%
B Pea i B KB, TS AR R T4
w7,

Jean de la Bruyare 32747 S #F /R (1645~1696),
EEALFR TG EE, 2 (SkiE) —
PEFARTE, YL B HAST a5k
R ZRERT B LA
“The most wasted of all days is that on which
one has not laughed.” 7L B Kk S0 4EE T ik
HF.

Nicholas Chamfort . H4iff - &G R (1741~
1794y, EEdFA, SLEE.,

“Te be happy, you must have taken the measure
of your powers, tasted the fruits of your passion,
and learned your place in the world.,” 1} 3 & 3|
@3, Ph—EREFTHT HCH AT, B
BT AR 2R, TS TIRER 8T,

George Santayana #7& - JRISIEAR (1863~
1952), #HE. LR, RARLBNBEA
Z—e RAGGHHMT, O FMAEEE . b0y 25

6.

FAEA . {4 CROPEEEY B b B SERGA
A SR AR AL AR, AR TN G A R AR
RATRT hotly, BIFMH LT,

“If the caveman had known how to langh,
history would have been different.” #2 B A 2552
WiTE, BisddEs4TET,

Oscar Wilde JL#7-F + R 4% (1854~1900),
FEAER, AL, EAELZUNAAY, T
P EE S DA b, T 19 B4
80 SR Ay £ B 00 2 h Ae 90 KA LR R
O LIE, fhig LW KL S Lad g, S
SR B AR, LR TS AT
Frfidn FaEHCE, 1891 SRR T 5L (i
Moo REFAH D 1895 (TR &
ey b, XA T RIGHEFLHME,

L

“To have been happy is the most unhappy form

of fortune” “¥ 2% A" A EPHREAY
‘}Ld‘ f{‘% £ . . L .

Boethius S 7425 (24 480~524), F L5
YHEE, BUEE, 520 5209 F L B % 5 M
BUE, 5B AR B, R

BT B § 0 DN A T A H) D

B, fhdedrAr 15 F B4 5 4o b -2 42 TR AF 2 4
AR, EOFHEL ERT TRGHEEM,
HAPRE AR T KF T A5, Z e RE
REG— LB A B4, 5Z AL Mo =0k
Wy AT AL MG ik e dy,

“Telling bad jokes is not habit-forming. I should
know. P've been doing it for years)” ¥4k % 5 %
HARRS R TIR, BE S il —5, KO
ZEMMTHSET .

The tears of a clown (p.32)

9.

The tears of a clown (/N ILGHMRB Y £ F Rk fo
g R IA 1967 R bd gk, 1970 S EEE R
T RY, LAFFRAE —F L7475 8
Eoyir, FmmuriHi, AN ESE
A RS RE,

Smokey Robinson A7 3£ K « ¥ 5% 4 (1940~ ),
& B ¥ A7 40 (R&B, Rhythm and Blues) 3 7
BT APt d, B GIELT R E, &
BRI, REHT. 1958 & fbfo LA
UL AL, T 4 i JR FA (The Miracles), & 7 —
OO TTEY , 1972 S4B AT iR A,
Fd&E A~ A B T

Resource bank: writing (p.41)
10. Snow Falling on Cedars { J5 /£ & 4545069 T ),

KE « FHEGWE . MOFEE A R
BEHimER, BTS2, £ B
FENAAGRESEPE, HBEHFHT L8



WA A B ke LR A L U E,
R VLR FE g, A
A AGI LR ETET S
JENE, MR R lEE, vl e TR ) 40 R ST
R AT B ok AL, 1999 SR A BLAL I 25 2 F)
FA R

David Guterson A~ & -
B3 AR,

T (1956~), %

The secret of happiness (p.42)

11. John Templeton #9# - #4640 (1912~), W# 5
I b ERMERALE, ARFELER LS
(—AP R ) W82 —, AT el FE N
TE|—~ £ ERE, wEERE
T B

12, Martha Washington % - 42 £47(1732~1802),
ARG - R, dR0a - Rmae AL
Wit RASFRAR - AR, EAT RGN

BB - AEAMIFE TS B2 B, K
L BRFBABAE, WY E— A ER,

13. Victor Hago 458 % - @R (1802~1885), #* M@
WHE, MREHFERHALE LB, 1831 £
ERGEFBIDACREITR) EBE P FH
SHEHESERENEM, EHTEEESENT
VAL A, 1862 K 00K ke it (%
HRE I Y R T 19 T o T A £ SU 4
BETREGEMGEGED, AR TR Ers
AN BB, BlAbb g Pk TA= A
BTUALRESL, BEREe, BRAZGA
ELEM, FRER, PANE R AR
MM EAT R R B A S R AR R,
AR R EmEE LR,

14. Cynthia Nelms 4% 1 - 79 24857 (1942~1995),
FELFRE, KBFE.

I5. Jane Austen {5 - B 7T (1775 ~1817 ), £ B
Ao BE. RAITNRAERS (RS BLY
Ao { HIB Y, EAHEDEEHE T 254540,
FIE T AR HEAL: AT M A A
BRRGY, {Rgbifon A Ew F AR RE., (U
BRI Y iR B AN ST T AR B AR 5IE
TRk, DB Wi, THERMN, B
WY, WAk, RAMNITIRTRER
P iy — 3.,

16. Anon B & RIZNR 45, W4 Loy —fRREIR
F8, GATHAPELFFESER, FEL
K AL B4 . Anon 352 Anonymous( B.% )
HE,

17. Allan K. Chalmers 34 -

A
=

&RER M, EEAE

18. Charles Schalz & R0 - 47 /2 3 (1922~2000),
FEEFSEARAE, FRHERE (LA ) 1EH.

(A R b 565, 4% 2,000 %
BT, AR AR, (b A
GRS A S

19. Benjamin Disraeli A~ - i brE A (1804~
1881)0 i 870 F) 1848 4F 5 1k 2 35 B 47 5 474,
3 F 1868 4 1874~1880 415 /F hAE 49, #
MARAT BT, 1857, s M A afaT
AR AT TR FEUR 1875 1A IR BB R AL,
HEBIG T P -RE A s E AL, 1876 4 3
Adb sl aal ke B A T 4 50 Tde L AFp
JEAc 2 ARE, 1878 &, d b sl AF M H AL,
3 B AT T M B b i RN

20. Henry Miller # - #£3% (1891~1980), # &
DR, RIS R AR,
R AEER (heiad) (g ) {5
BRI R G Y B A — Mtk S — HAGAh
e B, RBBAGHEAER, LY
wf & ESLEF RGP, 20 #4250 4R
A WK HE, EEEF A
E&GRE, RAEF G, MARAMHEST
BT Ry A0,

Unit 27 Behaviour

Reading and vocabulary (pp.48-49)

1. T hate my aural space being invaded on public
transport and in restaurants, and dislike my
home being furned into someone else’s telephone
box. I E LW TR TR ESZ FE W E L
b, RERBHETERANAGRES,

hate ( = dislike) #5&, J& @430 65, o

He hates being laughed at. {&3f RAE A E 15,

I know he hates being interrupted. #% %= if 4&
W RAATI .

2. Much depends on the way in which you ask.

Don’t put the person down. ffk X 42 L% 4 &k
EaFa, FEARTFRAS,

depend on JLik T; & T, 4».

“Will you go fishing this afternoon?” “Well, it
depends (on the weather).” “fR & X F F &4 &
T F A

It all depends on whether you want to do it or
not. if & A A B B,

put somebody down # A&dbiE (A}

She enjoys putting me down in front of other
people. 4 %% F ot B AHbIFA

— Tdon’t stand a chance of getting the job.

— Don’t be silly, you mustn’t put yourself
down.

“REA ISR Ay AR

AUET, R EEEAa S,
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3.

Wake light of your apparent dumbness and ask
for a vepeat. 58 4UR BT, Frair5E

R,

make light of §24%., FR &£, 4o

We shouldn’t make light of the difficulties this
will cause, HATR B2 B R0 F A G R A
LI

He made light of his injury. 4 742 15 3 30 &

1 like the way he makes light of his difficulties.
P SR AL B e AT,
If your friend didn’t study hard enough, then he
or she’s aware of that and won’t appreciaie you
bring it up, e RARGMAE T F ST, P4
o2, 3 32 R G A OLe), B ATRRER
AT,

be aware of #HiRA), FHA |,

Are you aware of the strong wmd outside‘? 1R
EER I ART Y

Everyone was aware of the fact that they didn’t
get along well with each other. X E A4 if (04148
AR Ao

bring up 2, e,

Why do you bring that up again? {& 42 A4~
Fi 4

1 hope you won’t mind me bringing this up
again. A 240 R 48 5 2 T ATIARIE AR,

Who brought up that fantastic idea? % 4% i
Tz £ 50

Task: Movie star or doctor? (pp.52-53)

5.

94

Qianlian is keen to go to university but she
definitely doesn’t want to study medicine. % %
FBPERE, (2 ixBTRE,

be keentodo #MFE T, #oo T, iBEH LT,
Her

He is very keen to see his birthplace. b it 47
AR G ek A,

We need a car but my husband is not very keen
tobuyit. ZME R, Al XX RETEE,

Her father is very keen for her to go to
university. 2l 3555 P4 ik R 5

She is very keen to learn classwal music. 44
HETHTELF)
Her parents are determinecl that she should not
take the part as they want her to finish school
and devote herself to a future as a doctor. db 9
U T R ARSI A A ) A AR sk
R, Ry EE,

devote time/effort/money to ... #----- 47 i B
B /B BRI, e

He devotes every spare moment to his research
work. A8 43R R AT 90 L4F B

Nowadays children devote too much time to
playing computer games. 3L -F 004 #F Fbu sk
BT K S,

He devoted his life to doing scientific research
work. fhde 8 €09 — R AR T Ak se T AR
1.

devote oneself to &k & .- ,
T‘i{\?:

Mother Teresa devoted herself to caring for the
poor. 45 F i dode i T L3R S AR R AL IR
e

Bill retired and dwoted himself to charity
work. 3b RBIRGH 7 T A E L%

FFEFH 0 ANAREX, BEBEHIGR
Ty ANAAE, BoEELR, RARAL
iéﬂ devote Lto P AT to LA AN,
5 R 484852 75 object to{ A% ); take to ( FF45 );
be accustomed to (7 T ); look forward to( B
#); beusedtol TIHT) . de:

I strongly object to wasting time. 3% %% 2L 2 %
e g 8

He took to smoking when he was only fourteen
years old. 4 14 % 3k 464608 T

HIyp Ty

. She used to smile all the time but now she looks

washed out and unhappy, Jbid ¥ B H @ LR,
MAA AR &d R,
washed out 38 fl&, = & RAF, LA AP,

o

[ feel washed out. I shall stop working. %, 98 /%
£, A F7.

No wonder Henry looks so washed out, he has
just recovered from a serious illness. & R ¥ #)

AARRARLARNE, T HAE,

. He’s a very intelligent but highly sensitive young

man, and tends to fly off the handle if he feels
he’s being criticised. # & A~ fRIE 042 40+ 54k
By SEA, R BIERAINA,

fly off the handle Z 194, 4w

She’s always flying off the handle at the
children. 43 fa 52 F- 412 K,

John flew off the handle whenever Mary came
home late. & & 3 —iR #5 3030 K 1R 4, .

. His father is losing patience rapidly, and his

mother is at her wits® end. {5 ok & T &
, FELRITTHT .,
atone’s wits’ end 4%, BT EHDE, Lo
He was at his wits” end to find money for the
rent, {0 B EAER B Dok A A,

With all three children at home, the mother



was at her wits” end trying to keep the house clean.

pre

EANGET AR, SRR ARl R
"T- ;;‘%:" £

Writing (p.54)

10.

11,

13.

Today's way of conducting business is informal
so that’s what we should aim for in our business
writing too — a friendly, conversational style. %
Ak Ty Ak A R ATE RS, AR E A
RAEFRMGF LT EAN—AR LA iR
i,

aim for 4 7 s..,:i 1348 ?LrTﬂ 4o

We should aim for the best 1esuits «;k 175 %
WARAFO R R T,

It soon became clear that he was aiming fora
directorship, 048 A kAR - 5 26900 S AR Heab A
AATHRT,

Slmlhzly, the common courtesms of a greeting

and sngu-off should not be neg[ected for the sake

of speed. Fl4E, ALSed FlMEIEE Fd R AL
for the sake of ¥ T A4, AT, do:

He bought a house in the country for the sa.l\e
of his wife’s health. 34 7 BF 5 {;éiﬁ't *I-b/?i
T —85F,

She changed into her old clothes for the sake
of comfort, HAFMEAN, M 78 400,

.Anyway, LMK what you’re keen to do when

you're in § and I’ll make some plans! %, 1§
FERIAA 4 S T dr sk, REH—T,

LMK # “Let Me Know” #4455,

%8, % —< email 4 BTW & “By The

Way" W% %, KIT & “Keep In Touch” 4945 5
GTG & “GotTo Go” 6545 5 .,
We take pleasure in advising that we have today
dispatched to you a copy of “All about Harry
Potter”, in accordance with youl ‘order of
12.04.04, and attach herewith our invoice for the
sum of $ 16.95. HAVH FHLLE 2004 5 12 F 4
HgE 3, APt b~ a8 - B8,
HIAEL A& $16.95 9K %,

in accordance with #5218, RiE, 4o

In accordance with your wishes, I have written
to him. fR4Eha BE, ROLELEMLEEFT.

The goods will be sent in accordance with
your instructions. 547 &3R4 TR &
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Vocabulary

Unit 25

Vocabulary and listening

globalisation /,gloubslar'zer[sn/ n. 2 Ekfk, LBk
race /rers/ n. Fi%

brand /breend/ n. E#R, T

import /im'pa:t/ ve. #E 05 KA 5l

ethnic /'eBnik/ adj. FERER; AFhE, FiiEEY
non-native /nan'nertiv/ adj. IEASEH Y, JEAHLAY
multinational /maltr'nae[enal/ adj. BEEH), ZEH
investor /in'vesta/ n. {95 #&

multi-ethnic /'malt: 'eBnik/ adj. Z &R
emigration /.emr'greifen/ n. B, BE
immigration /imi1'grerfen/ n. SRR, BEALE
clash /klee[/ n. %

Americanisation n. 38 [E{k

deprive /dr'prarv/ vt. I35, ik

come to the fore ZEREE, HEW N

subcontinent /sab'kontinant/ n. AR

uniqueness /ju:'nizknis/ n. ME—, ThERE
opposing /8'pavzin/ adj. Y, XFILHY

Reading and speaking
pursue /pa'sju:/ vz. B3R, 4REEHEFT
likewise /'latkwarz/ adv. [RIFEH, 1
infectious /in'fek [ as/ adj. HEEYL I ; EURRY
billboard /bilbo:d/ n. 7R, T4 kit
youngster /'janste/ n. FH A, DA
headset /'hedset/ n. B4l
sip /stp/ vi. /NI g5 1R
multi-storey /'maltr 'sto:ri/ adj. ZZH)
lane /letn/ n. %; ( £ [8] ) /g
stroke /strauk/ vt. T HE
episode /'episaud/ n. ( MLEZERIAY) ) —&, —7F
high-rise adj. &2 #HAY
unimaginable /Anr'meedzinebl/ adj. #AZIRY, Au] B
i
commonplace /'komanplers/ adj. B AT, FILHY
spare /spea/ adj. 4K
vt SR BB H
out of date 1IAJAY, EFAY
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in Each Unit

Listening and speaking

simplify /'stmplrfar/ ve. {lifii 5, B, faitk
controller /kan'traula/ n. EHE , k¥, H5HEH
command /ke'ma:nd/ n. {E

Applied Linguistics [ &S %

subsequent /'sAbsikwant/ adj. Ffif5 11, J5HrY
implication /;implr'kerfen/ n. AT REAYSEI ; R
intelligible /in'telidzabl/ adj. W 1 5 & 1)

conform /ken'farm/ vi. 6, M ; ST

Arabic /'serebik/ adj. FIHIAR, BIRAAARY
legitimate /l'dzitimit/ adj. S HAY; SR ESM
patronise /'paetronaiz/ vt. LA A —SF S BEX TR W
drawback /'drorbaek/ n. #5, FEfg, HE
consideration /ken,side'rerfan/ n. [ ; i

Task

devise /dr'varz/ ve. 8, %11, &

syllabus /'s1labas/ n. #[2¢ K4

monolingual /monau'lingwal/ adj. S H—FET A
mathematical imaeBr'meetikal/ adj. ¥

spatial /'spei| al/ adj. Z5 [6]f1)

geometry /d3r'omitri/ n. JLi[2

score /skoi/ n. & vi. ({Fxk. HLFEM ) 1845, ¥

Real life
fund fand/ n. 554, #4
monetary /'manitari/ adj. FTHR, &M
International Monetary Fund [E ¢ M 420 41
annual /'senjusl/ adj. WAER), —HF—IRK)
disperse /dis'pars/ ve. (i ) BIF, Bk
marcher /'ma:tf e/ n. JifT , T,
cut off UJIW7, W4
Hindu /'hindu:/ adj. EREEANRY, ERBEHY
Maha Kumbh Mela ( EJEETE 12 SF—IR A9 ) FULHEIE 2
commemorate /ko'memerert/ vt. 0%
mythological /m10a'lodzikal/ adj. G ; AR
confer /kan'fa:/ vt. BT (5. #0i%)
vi. IR, e
immortality /,1mo: ‘teelati/ n. A5, AA5HIE %
sadhu /'sa:du:/ n. ENEEZE N



simplicity /sim'plistti/ n. 8., &%, FhE
chariot /'t[ serrat/ n. i B4

pilgrim /'pilgrim/ n. ZHIFAFEE

wipe away {57

sin /sin/ n. B, JETE

downpour /'daunpa:/ n. (HFE AR

douse /daus/ vi. FEK; 12l

bushfire /'bu|fara/ n. FRE KK

fortnight /fortnart/ n. B2

evacuation /rveekju'erfen/ n. R,
welfare /'welfea/ n. Fa#], FEFIZE

Resource Bank: Reading
telecom /'telakom/ HL{5

= telecommunication
geographical /,d319'greefikal/ adj. HIFRRY, HuFEER)
boundary /'baundari/ n. 448 ; HFH
highly /'haili/ adv. 3% ; #; EEH
the World Wireless Forum A IGLEHIGETA
mobility /mau'biltti/ n. {EBE, RiEHE, Plahtk
freelancer /frizla:nsa/ n. B A HE#
migrant /'maigront/ n. BE#HE; 1%
ownership /'aunaf1p/ n. AL, Bl
vague /verg/ adj. TTHIRY, NIEER
countless /'kauntlis/ adj. TTEH), AR
indispensable /1ndis'pensabl/ adj. A~ A G,
By
long for &%

&t X 1

Unit 26
Vocabulary and speaking
relieved /r'lizvd/ adj. 15 3%
cross adj. F5H)
furious /'fjueries/ adj. &Y, ZEELW
insecure /instkjue/ adj. NATFERY, AELH
shattered /'[ setod/ adj. BRI, MEAY, CBUEELRY
disillusioned /dist'lu:zand/ adj. AELIER), HARH K
HY
let down ZREE )
satisfaction /,seetrs'feek [on/ n. &, /2
dread /dred/ n. ZME, FMH, L
sprain /sprein/ vi. #115

disallow /d1sa'lau/ vi. AAHRIN, AHELT
out of the blue ZE4KHb

Reading

intend /1n'tend/ ve. 8%, FTH

punchline (#§(ZF . AR EIEFEPMN ) Wig, KEHE
grizzly /'grizli/ adj. W& KR, AR

Grammar extension

passion /'peefan/ n. #1H, HIE

caveman /'kervmaen/ n. ( SERTAAFEHLHT ) 7B A
playwright /'plerrart/ n. RI{EZ

statesman /'stertsman/ n. BLIAZ, %1305
habit-forming AL EPERY, 2= ERERY

Listening

juggle /'d3agl/ v. 25

juggler /'dzagla/ n. ZEZRIEHI A

packed /'peekrt/ adj. B AR, FHH
blazing /'blerziry/ adj. BEFE; HEFARY
hesitant /'hezitant/ adj. BFEEE), IR
squint /skwint/ vi. BKEIRE, £
wildly adv. JRUEHL, HFASHE

bounce /bauns/ vi.( Bk ) BEAZ, Hfi[al
hop /hop/ vi. 5 RHIBE

limp /limp/ vi. 847, FE&EE

Task

mystified /mistifard/ adj. BETERY, BRFLLY
ashamed /a'[etmd/ adj. Hi#iy, ZEHki)
amusement /a'mju:zment/ n. 14k, THiE
desperation /,despa're1fan/ n. 4%

onwards /'onwa:dz/ adv. [FRTHEL, 7ESGH

beg for 73K

messy /'mesi/ adj. NUNERY, #HELET, Z28LEY
retire /ri'tara/ vi. IRIK

wit/wit/ n. 81, A8, BE

purse /pa:s/ n. #kA1, A

heartbroken /'ha:tbraukn/ adj. 458, 1H0H)
belongings /br'loninz/ n. W7, a4

chop /t[op/ vi. iR, FE

majesty /'maed3sti/ n. FE T
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sob /sob/ vi. & n. MHH, S&%7

count /kaunt/ vz. ¥, 1%
sideboard /'sard.bo:d/ n. #&EAR
jester /'dzeste/ n. JEIEMA, /N
astonishment /as'tonzf mant/ n. {5

Song

carefree /'keafri:/ adj. LA TGN
camouflage /'keemufla:z/ v. & n. Thk,
shield /[ i:ld/ vz. {847, Bt

Writing
for sure #fj5C
unforgettable/,Anfa'getabl/ adj. % AMELHY

Resource Bank: Reading

cunning /kaniny/ adj. {FVEH, AR
undo /an'du:/ vi. f#FF, JFF

collar /'kola/ n. K40

unbutton /an'baten/ ve. i A R EL T
thread /Bred/ n. £k, #b

mutter /'mate/ vz., vi. RFE B (A EAAL A1 )
undisturbed /,Andr'sta:bd/ adj. KT
stride /strard/ vi. KA1TE

presently /'prezantli/ adv. ~/A; HHE(j
shabby /'[ sebi/ adj. BEIHEY, MR
promptly /'promptli/ adv. fFEH, Hadih
tumble /'tamboal/ vi. & n. #{H], B
punch /pant[/ ve. HZE M

astride /as'trard/ adv. 5%

pound /paund/ vt., vi. (#%%E) iy

rage /rerdz/ n. 1%, T

relive /ri:'ltv/ ve. TEHTARLS

Unit 27

Speaking and vocabulary

good manners $L55

disrespectful /disris'pektful/ adj. 4L, FCALIY
revolting /ri'veultiny/ adj. 4 ARG

gentlemanly /'dzentimanli/ adj. 411, il

misinterpreted /misin'ta:prrtid/ adj. MR, 1R

drop in JIA{H 317
sneeze /sni:z/ n. WEHE
vi. $T i
curse /ka:s/ n. & ve. iHIE, 4
context /'kontekst/ n. &

infuriate /1n'fjuarrert/ ve.

Reading and vocabulary
dispenser/dis'pensa/ n. H3#E &l

device /di'vars/ n. 4%, 144%, 5
disapprove /, disa'pru:v/ vt. AERL, A
uneasy /An'i:zi/ adj. S HTER); DAL
aural /'ozral/ adj. WisE iy, Wi il

confusion /kan'fju:zan/ n. L. Hifi
standardisation /,steendadar’zei[ an/ n. fRifE{k
be supposed to 1 1%

awkwardness /'0:kwadnis/ n. M fik; 2
overdue /,auva'dju:/ adj. Fi%5E R

liar /'lara/ n. i &

dialect /datslekt/ n. 715, +if

spinach /'spinidz/ n. 3¢

excessive /1k'sesiv/ adj. i41 1)

undivided /'And1'vaidid/ adj. SEHEERY ;. RAFFFEY
go into details ik, ZH—4lii

display /dr'spler/ v. B551, JBY%, WiR

put sb. down #HE

make light of 3541, Z0%

dumbness /'damnis/ n. o5, Uik

get one’s mind off FHFEAMER T, HH
tactful /'teektful/ adj. [EE ) ; FHARY

straightforward /,strert'fo:wead/ adj. HEAY, HHE T 2409

opinionated /a'pinjenertid/ adj. FE$HC LAY

Grammar extension
obligation /pblr'geifen/ n. X455, AT, T#{L
necessity /ni'sesrti/ n. FFE, I, WHEL

inappropriate /1na'praupriat/ adj. NEE M, AiE XA

voice mail IBEE{EFH

funeral /fju:naral/ n. ZE5L, H5E

unhygienic /,Anhar'dzi:nik/ adj. A TAM, AiETHEH
unprofessional /. anpra'fefenl/ adj. /MTH), FEHRLAY

punctual /'panktjusl/ adj. <FEFZI1T, HERFR
the other night BT KA, AARTHIFEAE
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calm down ‘-t F 3%, % Tk

Listening and speaking

socialise /'sau[ olatz/ vi. 28 /&%, 3CiH

stumble /'stambl/ vi. 4545 B E L (B8 ); 2EF
dry up 5 1L (T4

be unsure of e, HNEE

status /'stertas/ n. 17, Hifi

interrogation /1n.tera'ge1fan/ n. illA], #[a], JF[A]
tempt /tempt/ vr. 75l

unclear /,An'klta/ adj. NIERER), MEREM
summarise /'samararz/ ve. #i8, EEG

restate /ri:'stert/ ve. FETAGA, TH

look sb. in the eye TEALIE A

distract /dr'streekt/ ve. ffi------ £ B 1R, Ho0
over-emotional adj. i TN ; I THURMY
charm /tfa:m/ n. #J1

unconsciously /an'kon | asli/ adv. TTEHL, AHAKHY
come across 1, fliE]

get across #H LR, AN THF

Task
resent /rr'zent/ ve. ANif; PSR
defensive /di'fensiv/ adj. H O, B TLH)
washed out JEFH Y
flatmate n. ABEK
protective /pra'‘tektiv/ adi. TR, B
hint /hint/ n. B57~, #2708
drop a hint (K7~
spoil /sporl/ ve. FE¥R; Wtk
drop out B ( FbFE. {HRH. #4L)
sack /saek/ vt. FFER, i
fly off the handle ( AR KL ) KA THE

Writing

explosive /1ks'plausiv/ adj. Y, & (1
conversational /,konve'se1fanl/ adj. FiET, RIGH
concise /kan'sais/ ady. RIBARY, TIZREY

courteous /'ka:tjos/ adj. AL ; HEASHY

overuse /,ouva'juiz/ vt. & n. {H L

cliché /'cli: [ et/ n. BRI

punctuation /panktju'erfan/ n. frsl, tRESTS

courtesy /'ka:tisi/ n. ALEL; HEAS
sign-off /'samnof/ n. 45 HE(F; 4R #T
neglect /n1'glekt/ vt. & n. ZM, HiZ
for the sake of Jg-«---- YERIEL
recipient /r1'sipront/ n. 5% #
annoyance /o'norans/ n. F] K255 Sk
abbreviation /a,bri:vi'erfan/ n. 455, 45517
asfaras £T
overdo /'auva'du:/ vt. ;IFE, ALY
oblivious /a'blivias/ adj. 7&%%@}'] i
dispatch /despatch /d1s'peet[/ vi. & n. &i%, Jkig
in accordance /o'ko:dans/ with $&HE, (KR
herewith /h1a'wrd/ adv. Ffi[7] (5
sum /sam/ n. g8 ; BRI
print /print/ ve, vi. ENRl, Hhi
out of print L4 1fR, T IFEN
dinosaur /'daineso:/ n. 2
endeavour /in'deve/ n . 7], ¥/
retail/rizterl/ vi. & n.
outlet /autlet/ n. LR HIE, “EHi/AW]

Real life

uncooperative /ankau'oparativ/ adj. ANETERT, AELAT
reluctant /rr'laktant/ adj. fhEHREY, ANIEREM

nuisance /nju:sns/ n. WIREBRBIA . 3. FFI

aisle /a1l/ n. FEJBR, 1tiE

Resource Bank: Reading

choke /t[ auk/ vi., vi. ffiZEE, HARENTFIR
ineffective /. n1'fektiv/ adj. FCALHY

oasis /eu'ersis/ n. (VHEEHAY ) LR

numerous /'njuimaras/ adj. IFZ 1Y, HHMKRZH
tailor-made adj. i), HF-- el Y

place an order [d]-+-«-- & W HEH)

mar /maz/ vi. I, #ifh

litterbug /'lttabag/ n. ( 3 ) T IE LA M7 AL 2 L gk iy
%

efficiency /1'f1f ansi/ n. ZF, L

pothole /'pothaul/ n. Hilt:

install /in'sto:l/ vt. &%, HH

payoff /'pero:f/ n. K17

jail /dzerl/ n. WAk
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civil /'stvl/ adj. AN ERH), EEAM

tag /teeg/ n. Frs%

auction /'a:k[an/ n. & vt. FH3L

plaster /'pla:sta/ vt. i, K

outnumber /aut'namba/ vt. B H##id, %
sling-shots /'sli[ot/ n. 5

violation /vara'leifon/ n. i, HH, Ui, FF
chime /tfaim/ n. 855 ; S

back up 3ZHF, EHD

publicity /pAb'listti/ n. & 1%

slogan /'sleugan/ n. 15, #rifE

antispit /.eentr'sprt/ vi. L EE

distribution /. distrr'bju:[en/ n. 73AC, 3K
pamphlet /'peemflt/ n. /N

poster /'pausta/ n. #i, BNE

strip /strip/ n. (/Y ) FEH

contest /kontest/ n. FLFE, FE4

liveable /'livebel/ adj. & TR, A4
flush AIA[/ vi., vt. WhsE, il

enact /t'naekt/ ve. $- -+ - il e LA
inspector /1n'spekta/ n. KiA 51, WA G
intrude /in'truzd/ ve. [B]A, SRITHEA
consciousness /'kon [ asnis/ n. FiH, HiH

norm /na:m/ n. R, MG

Names and places

Tom Sawyer / tom 'so:jo/ 17} - ZRHR
Polly /'poli/ Mary HYIEHE

Dubai /'dju:bar/ j#HFE

Afghanistan /eef'geenistaen/ Fil & ¥T
Brixton /briksten/ i B s il ( 2Beiing 2 )
Geneva /d31'ni:ve/ H N

the Strait Times I 4R

Singapore /,s1ge'poa:/ Hifiik

the Middle East 4

Thailand /'tarleend/ 7% [H

Uttar Pradesh EJEEJL

Seattle /s1'zetl/ PG &

Peru /pa'ru:/ Fb &
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Word List

A

abbreviation /a.britvi'erfen/ n. 455 , 455 1q
aisle /a1l/ n. JEBE, iTiE

Americanisation n. 3 [E{L

amusement /a'mju:zmant/ n. IR5%, THi#
annoyance /g'norens/ n. i, FIIRZH
annual /'eenjusl/ adj. TAEH), —HF—IKH
Applied Linguistics i F1E F %

Arabic /'serabik/ adj. FIHAAR), FHAE AR
as faras B F

ashamed /a'[etmd/ adj. BRI, ZEHER
astonishment /as'toni[ mant/ n. iF

aural /'a:ral/ adj. Wr e ry, Wr 1Ry
awkwardness /'0:kwadnis/ n. Ml ; FH

B

be supposed to I i%

be unsure of AL, NEE

beg for 73K

belongings /br'lonmz/ n. W=, B4
billboard /'bilbo:d/ n. FRH, T
blazing /'blerzin/ adj. BN ; IR
brand /breend/ n. bR, T

bushfire /bu[ fra/ n. FRX Kk

C

calm down F#f FoAe, HHE Tk

camouflage /'keemofla:z/ vt. & n. thie, it
carefree /'keafri:/ adj. TLILTCIERY

caveman /kervmaen/ n. ( BETA LAY ) 7URA
charm /t[ a:m/ n. i& /)

chariot /'t[ sertot/ n. B4t 5%

chop /t[op/ vt. X, IR

clash /klee[/ n. 1%

cliché /'kli:fer/ n. Brinli i

come across i, filf#

come to the fore X5 H %

command /ke'ma:nd/ n. & vt. 4%
commemorate /ka'memearert/ vi. 4%

commonplace /'kpmanplers/ adj. i@ 1) , 7 LAY

concise /kan'sais/ adj. BEIFARY, TATZRHY
confer /kan'fa:/ vt. T (5. H0I1%)

vi. FR, 1T
conform /kan'form/ vi. fr&, WL ; #E5F
confusion /ken'fjurzen/ n. {BAL, 1RIE
consideration /ken,sida'rerfan/ n. fRiE, FIE
context /'kontekst/ n. 7
controller /kan'traula/ n. EHEHE , EHlE, fHHEE
conversational /,konve'setfanl/ adj. HiER], HRiGH)
convey /kan'ver/ vt. f&ik, ik, &%
count /kaunt/ vt. L, I8, AN

n R, R

courteous /'ka:tjos/ adj. BFLIM, WEASHY
courtesy /'k3:tisi/ n. WeAs, LI
cross adj. S
curse /ka:s/ n.& vt. IHIL, TLE

cut off YW, W4

D
defensive /dr'fensiv/ adj. ARGOHY, H DAY
deprive /dr'prarv/ ve. #1355, filijEk
desperation /despa're1fan/ n. 4%
device /dr'vars/ n. &, X%, KE
devise /di'varz/ vt. 11, 4
dialect /'daralekt/ n. 5, Li&
dinosaur /'dainaso:/ n. ZtJE
disallow /disa'lau/ vt. NN, ASHELF
disapprove /,disa'pru:v/ vi. AL, ARIE
disillusioned /.d1st'lu:3and/ adj. ANLTEERY, FRARRH K
dispatch /despatch /dis'peet[/ ve. & n. &%, JRiE
dispenser/dis'pense/ n. B hiE fi AL
disperse /d1s'pa:s/ ve. (fif ) HLFF, Hifk
display /dr'spler/ vz. BRFI, JEYE, B/~
disrespectful /.disris'pektful/ adj. KFLAT, JCFLAY
distract /dr'streekt/ ve. -+ FER 15, (50
douse /daus/ vi. 7 K; &Rifl
downpour /'daunpo:/ n. {H#E K HT
drawback /'dro:baek/ n. B, G, FxE
dread /dred/ ve. Z4IE, A

n BRI ELA
drop in MTfH E 15
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drop out v. IR i ( L3, (HARHE AL )
dry up 15 IFIRTE; {HT4E
dumbness /'damnis/ n. &5, UER

E

emigration /emi'grerfen/ n. X, B

endeavour /in'deve/ n . K711, 7

episode /'episeud/ n. ( LHELLRIR) ) —&, —7
ethnic /'eBnik/ adj. 5+ERAEHT; AFNE, Fhign
evacuation /rveekju'erf en/ n. R, #H

excessive /1k'sesiv/ adj. 71431, HRIEH

explosive /1ks'plausiv/ adj. HIEEY, & (M) 11

F

flatmate /\NHE K

fly off the handle ( A KT EA)SE ) KEFHE
for sure 5L

for the sake of fj------ E0F> 35

fortnight /'fa:tnart/ n. £l

freelancer /'frizla:nsa/ n. H I

fund fand/ n. %4, H4

funeral /fju:neral/ n. 3L, HFE

furious /'fjueries/ adj. FEREHY, FHY

G

gentlemanly /'dzentimenli/ adj. 281, 4h--{EY
geometry /d31'omirtri/ n. JL{a[2E

get across B FRAE, i AT i

get one’s mind off FHIEAAER S, T
globalisation /.,glaubslar'zer| an/ n. £Bk{k , EkE
go into details 3£k, ZE—4AikK

good manners .5

grizzly /'grizli/ adj. WK EAH), 2IKEHY

H
habit-forming B 5T, & FHEHT

headset /'hedset/ n. F-#L

heartbroken /'ha:tbraukn/ adj. I, il
herewith /hie'wid/ adv. Ffi[F {5

high-rise adj. &2 5

Hindu /'hindu:/ adj. ENEE AT, EPEEEHY
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hint /hint/ n. K575, R
drop a hint ff H 7=

I

immigration/amr'gre1fan/ n. /MR R ; /5 AL
immortality /. 1mo:'teeloti/ n. A5, ASFIHIFE 2
implication /implr'keifen/ n. A fEAYFENA ; 7R
import /im'po:t/ ve. #EFT; HA, 3|3t

in accordance with /a'ko:dans/ with # &, k[
inappropriate /ina'praupriat/ adj. SEEHR, AiEY
35

infectious /in'fek [ s/ adj. B 105 FEHLRRY
infuriate /1n'fjuariert/ vz. 7%

insecure /\insikjue/ adj. NAJFERT, N4
intelligible /1n'teltdzabl/ adj. B 5 511

intend /in'tend/ vz. 8%, fJH

interrogation /in.tera'gerf an/ n. i8], #[a), Jin]
investor /tn'vesta/ n. 7 #H

J
jester /'d3esta/ n. HFEIRIIAN, /NH
juggle /'d3agel/ vi. Bt (5 ) 2

L

lane /len/ n. 35 ( Z[A] ) /N

legitimate /lr'd3itimit/ adj. SR A1ER9; IESRY
let down R[]

liar /'lare/ n. PiifeE

likewise /'latkwarz/ adv. [Fl#EHL,

M

Maha Kumbh Mela ( EJfER} 12 FF—K A ) FREE 4

majesty /'meed3isti/ n. PE

make light of %41, Zn&

marcher /ma:tfe/ n. iEf7E, Tk

mathematical /,meeB1'meetikal/ adj. 21

messy /'mesi/ adj. UHERY, #ELIY, Z=HLAY

misinterpreted /\misin'ta:prrtid/ adj. HfRAY, 1RfEH

monetary /'mantteri/ adj. Tt Y, 489
International Monetary Fund |2 /58 342 41

monolingual /monau'lingwal adj. 5 A—FEF Y



multi-ethnic /'maltr 'eBnik/ adj. ZFETY
multinational /maltr'nee[ enal/ adj. #EH; 2 EHY
multi-storey /,maltr 'sto:ri/ adj. Z )21

mystified /'mistifaid/ adj. FEZA, BAABILAY
mythological /m1Ba'lodzikal/ adj. &M ; K

N

necessity /n1'sestti/ n. T2, Wiy, D

neglect /ni'glekt/ vt. & n. 2, HiZ

non-native /nan'nertrv/ adj. AFAFE Y, AEAHAY
nuisance /'njuisns/ n. W IREUFRBIAIA . 35, 1H0L

0O

obligation /pbli'gerfen/ n. X 55, W3F, 7L
oblivious /a'blivias/ adj. A EEE|1

onwards /'pnwaidz/ adv. [FETHL, TESGHE
opinionated /a'pinjenertid/ adj. [EFHC WL
opposing /a'pauziny adj. fHFLIY, XF3rHY

out of date FHFHY, JEIFHY

outlet /'autlet/ n. #LEFTI, LA T
overdo /,auva'du:/ ve. i B, IS5
overdue /,auva'dju:/ adj. FZTEMN
TR o T RUERY

overuse /'auva'juiz/ vt. & n. fF T EE

over-emotional adj.

P
paragraph /'peaeragra:f/ n. B, 17, B
passion /'paefan/ n. #1H, AfE
patronize /peetranarz/ vt. AT —4FHUASERS T s Yy
FEHEAFER, W
plaster /pla:sta/ ve. 3#K, #HIK
playwright /'plerratt/ n. FI{EZR
print /print/ vi., vi. EBR, HRR

out of print EL41kR, EL5ED
protective /pra'tektiv/ adj. fR37 1Y, BT
punchline (5, ZE]. KIHEFEPRY ) WiF, REEHE
punctual /panktjual/ adj. "<FIIZI, HERFTY
RS

pilgrim /'p1lgrim/ .

punctuation /,panktju'er[ n/ n. Frii,
purse /pa:s/ n. Bk, KU

pursue /pa'sjuz/ vt. i8R ; AREEHTT
put sb. down Z5&F

R

race /rers/ n. Fliji%

recipient /rr'sipront/ n. #5234

relieved /rr'lizvd/ adj. Sa/E Ry, AELRERN
reluctant /ri'laktent/ adj. f5E1Y, AEEM
resent /ri'zent/ vt. AN ;

restate /,riz'stert/ vr. EHAGR, HH
retail/ri:te1l/ vi. & n.

R, 5B
revolting /rr'vaultiny/ adj. % NFE)

retire /ri'tara/ vi. 1

S
sack /seek/ vi. TFB%, FRIE
sadhu /'sa:du:/ n. EREEHEN
satisfaction /,seetis'feek [ on/ n. i &, T2
(lerk . LLFEEy) B4, e
shattered /'[eetod/ adj. JERFIFZIMY, HMELAY, OHUR
LAY _
shield /[izld/ ve. {25, Bt
sideboard /'sard.bo:d/ n. FEA
sign-off /'sainof/ n. Z5HE (5 ; 45 #17H
simplicity /stm'plistti/ n. T8, fii%), fh&E
simplify /'simplifar/ ve. {85, &8, ik
sin /sin/ n. 38, B
sip /s1p/ vi. /NH ;3R
sneeze /sni:z/ n. WKL

vi. FT
sob /sob/ vi. & n. W3IH, SE37
socialise /'sou] slaiz/ vt. 3/, 2CIH
spare /spea/ adj. Z4xMH

v TERL;
spatial /'spei[ al/ adj. % [A] Y
spinach /'spinid3/ n. 3¢
spoil /spotl/ vt. FE3R; TR
sprain /sprern/ vi. T
standardisation /,steendedar'ze1f on/ n. FRifE(L
statesman /'stertsmon/ n. BURR , EF1EBIHK
status /'stertas/ n. B{fy, Hifii
straightforward / strert'forwad/ adj. M), EIZE T
B
stroke /strouk/ vt. $LHE
stumble /'stambl/ vi. Z545 M B (508 ); 2R
subcontinent /,sab'kontinent/ n. YK

score /ska:/ n. & vi.
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subsequent /'sabsikwant/ adj. BEE T, J5 AR
sum /sam/ n. &8 ; S

summarise /'samararz/ vt. HEid, E4%E

swear /swea/ vi. HIL v. B, RE

syllabus /'s1lebas/ n. #(2F K4

T

tactful /'teektful/ adj. [RIBRY ; B4R

tempt /tempt/ vz. iF5{#

the other night B RR B, AARTHIFNE

U

unclear /An'klta/ adj. NTFEEMY), MEHERY
unconsciously /an'kon [ esli/ adv. JoiHL, AHIA G H
uncooperative /ankau'oparativ/ adj. NEVER) , AL
HHY

undivided /.Andr'vardid/ adj. 5230 R4
uneasy /An'i:zi/ adj. N HTERT; DAL
unforgettable /Anfe'getabl/ adj. 4> AMELH)
unhygienic /Anhar'dzi:nik/ adj. A~ B4R, RiIEH
unimaginable /Anr'meed3inabl/ adj. FAFIF), AA]
B

uniqueness /ju:'nizknis/ n. ME—E, Mg
unprofessional /.Anpra'fe[anl/ adj. FMTHY, JAEERE
35

out of the blue &k

v

voice mail I H1E5H

W
washed out EHFEHEM
welfare /'welfea/ n. 1858, HEF|Z

wipe away {7
wit Awit/ n. B3, A, BE

Y
youngster /janste/ n. FFH N, 4E
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Tapescript

Unit 25 Going Global
Vocabulary and listening
R=Richard C=Caroline E=Elam

1 R: Sometimes people say there's too much stuff, er, American
stuff on the television. I don’t agree at all. I think its great
we have this choice, erm [ wouldn’ want to be deprived
of ali these American shows, American films. Yes, some
are good, some are bad, but it would be a shame if we just
had, only ever saw British things. No, more American stuff
is great. It's great to see French films say, Spanish films,

whatever, Choice is what it’s ail about.

2 C: In terms of an exchange of ideas, I think globalisation
actually is working and it’s quite interesting. If you look at
people’s, 1 don't know, CD collections and see the world
music that’s come to the fore in recent years, I mean that’s
got to be a positive side of globalisation ... the sort of world
world music scene, people travelling, going to different
cultures, different religions spreading their words ... I think
in that sense yes erm globalisation can sort of help, and
you know people to understand each other or to bring about

better practices worldwide.

3 E: Well, the interesting thing 1 suppose for me, is that the
world seems to have dropped into every road that [ go down
nowadays. Wherever I go you get shops that offer materials
and products from Africa and from Afphanistan or from
central and eastern Europe and it seems almost as if you
one hardly needs to travel any more because the world has
come in on us. Which is lovely to some extent, except being
from the African subcontinent, 1 tend to travel there a lot,
I go home quite often and come back with all these lovely
materials and products that I think would be unique back in
England, only to find that 1 visit the first market and there
the same products are, at the same price, and you lose the
sense of uniqueness everywhere, and T find that a little bit

of a pity really.

4 R: | took part in the er protests against the er the World
Trade Organisation conference in Geneva. I'm very very
in favour of expressing the other opposing point of view
to globalisation. 1 always try to fight globalisation, 1 try
to for example I try to shop from, not from the big high
street names but from from small shopkeepers to try and

support the er smaller shopkeepers so that they can survive.

Likewise I would never go and buy a coffee in one of those
big chains of coffee shops ... I'd always go rather go to a

little café somewhere.

Listening and Speaking

I = Interviewer DI = Dr Jenkins

DI:

DI:

DI

DI:

I've come to Kings College, London, to talk to Dr Jennifer
Jenkins who's a Senior Lecturer in Applied Linguistics. Now
Jennifer, you're quite interested in the teaching and learning
of International English, can you explain in general terms
what this is?

It’s based on the fact that nowadays the majority of people
who speak English around the world are non-native
speakers of English — they .., they’ve learnt it as a second
or subsequent language, they use it to speak with each other
and therefore, they're not really learning what’s always
been called English as a foreign language — English to
speak to native speakers of English. They’re learning it for
more international communication, and that has all sorts of
implications for the sorts of things that they need to be able
to do.

So, what would be the main differences between the kind
of English thats widely taught around the world today, and
perhaps what you describe as a more international form?
Well, there'd be various differences. There'd be differences
in what they need to be able to do when theyre pronouncing
English, there would be some differences in the grammar,
there'd be some differences in, er, use, or not, of idioms.

Is there anything thats widely taught when teaching English
that would be missed out in International English?

Yes, 1 think, for example, that there doesn’t seem to be
much point in teaching learners to say the TH, the (8) and
(0) sounds. Erm, because most of the world’s learners of
English, speakers of English who are non-native speakers
don’t pronounce the (8).

And, what is the thinking behind the idea of International
English?

Well, there are two things. One is that the more different
groups of people round the world speak English, the more
important it becomes to make sure that they have enough in
common so that they can understand each other, that they're
intelligible to each other and here, pronunciation is very

important because their pronunciation is the thing that will
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vary most, ermarnong different speakers of English, erm and
the sccond thing would be that now that English is spoken
as an international ianguage nobody owns it any more, The
native speakers of English don't own it and so don’t have
the right (o expect everybody else around the world, when
they speak English, to conform to “nativespeaker” ways of
speaking, that everybody has the right to develop their own
ways of speaking English.

[: o, what would you say are the advantages for students and
teachers of this form of English?

BJ: Well, one advantage would be that they actuaily have rather
less to do, rather less to learn because instead of trying to
learn the entire, erm, way of speaking of a native speaker,
which is incredibly complicated and most learners never do
achieve this in any case, so they’ve got less to do, but they're
also allowed to, erm, keep something of themselves in their
English. They're speaking English as say a Japanese speaker
of English or, erm, an Arabic speaker of English, a Spanish
speaker of English, erm and therefore, they are allowed to
be themselves in English.

I:  Right, and how do you sec English being learnt and spoken
in, say, 30 years’ time? How do you feel it will have
changed?

13J: Well, the English thats being spoken internationally, I think,
for example, will have no longer, erm, say British-based
or American-based idiomatic language because this is not
useful for international communication so that will have
gone. ] think that, erm, quite probably, the nouns that we call,
erm, uncountable nouns like “information™ and so on, will
have become countable nouns for international use. 1 expect,
in Britain, we’Il carry on talking about, erm, information as
a “piece of information”, but quite possibly the rest of the
world will be saying “three informations” without treating it
as an uncountable noun. I think, quite likely, the third person-
singular “s” in the Present Simple tense will have gone for
international use. Erm, I think, in pronunciation, I think the
“th” ([think]) sound will have gone and possibly the “th”
{[the]) sound as well. Most learners will say, instead of “th”
([think]), will say a “s” or a “1™, as most of them do anyway
at the moment, erm, but it will just be legitimate then.

1. There must, on the other hand, be students who will want to
speak English the way that they perceive it to be spoken in
Britain ar America. So, what would you say to that?

DJ: Well, I'd say, first of all, 1'd want to explain the facts to
them, the facts that they are the majority that the non-native

speakers of English are the majority. And having explained
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that and also the fact that they're much more able to express
themselves, who they really are, their identity, in English, if
they keep something of their background, of their “mother
tongue”, I would then say that we can’t patronise learners,
that if learners still want to learn to speak as closely as
possible to a native speaker, say a British or American
English, it’s their choice, and the important thing is to give
learners choices so that they can make up their own mind
what it is they want to do.

I Well, Dr Jenkins, thank you for talking to me about that. It’ll

be interesting o see how far things change.

Real Life

| American English

Arcund 10,000 people gathered in Washington this week to
protest against the globalisation policies of the International
Monetary Fund and the World Bank, which were holding their
annual general meeting in the nation’s capital. Riot police used
tear gas to disperse the marchers and several hundred were
arrested over three days of protests. Following the recent protests
in Seattle, which attracted an estimated 60,000 people, extra
police were on duty to ensure that all scheduled meetings were
permitted to go ahead, although four European finance ministers
were unable to attend one meeting after being cut off by street

protestors.

2 Indian English

More than 70 million Hindus have begun to gather on the banks
of the River Ganges in the nosthern state of Uttar Pradesh for the
religious festival of Maha Kumbh Mela. The festival is held every
twelve years, in order to commemorate the mythological falling
to earth of four drops of a liquid believed to confer immortality.
The event began this week with a parade of sadhus ~ Hindu holy
men living lives of strict simplicity — accompanied by parades
of elephants and richly-decorated chariots. A thirty-square-mile
tent city has been built to house pilgrims who have travelled from
all over the world for the event, described by many as the “largest
religious gathering on earth”. Bathing in the River Ganges on
one of the six selected days is said to wipe away the sins of seven

lifetimes.

3 Australian English

An unexpected downpour of rain last weekend helped to douse
the bushfires which have been raging in New South Wales for
the past fortnight. Around 45 mm of rain feil in the space of only
eight hours, puiting out many of the fires which have devastated

740,000 acres of bushland in the Blue Mountain area, and have



threatened the suburbs of Sydney, causing the evacuation of over
5,000 people. No lives have been lost, but the fires have killed
thousands of sheep, and driven poisonous insects and snakes
info the nearby city. Animal welfare workers fear that the local

wildlife populations will take many years to recover.

Unit 26 Emotions

Listening

I thought my first performance was a disaster. It was when 1 was
14 and had only been juggling for 6 months. After taking my
juggling balls to schoel to show my friends what I conid do, word
got around that I was a juggler. It was Miss Penny, my favourite
teacher, who asked me to play the part of the court clown in the

school play, The King s Men.

The play was about King Arthur and his knights and it told the
story of how each knight became one of the King's men. The
scene that I would open was a banquet in the King’s cowrt where a
young man saved the King’s life. An evil man was plotting to kil
the King and he had paid one of the servants to put a few drops
of poison in the King’s royal cup. The young man overheard the
servant talking to the evil man and just as the King was about
to drink, he grabbed the cup and drank the poison himself. He
almost died out but due to a magic potion, he survived and was

made one of the King Arthur’s knights.

I practised hard, imagining how much I would impress everyone
with my juggling skill. Unfortunately, what I planned didn’t
actually happen.

On the night of the performance, the hall was packed. Everyone
I knew was out there - even the mayor of our town, a man who
scared me because he was always frowning. [ walked to the
centre of the stage and waited nervously for the curtain to go
up. Up it went and I was suddenly staring at eight blazing suns.
1 couldn’t see a thing! What the audience saw was a hesitant kid
in a clown’s costume, squinting at the spot lights. Taking a deep
breath, I started.

My first trick was a three ball behind the back movement. I threw
the balls over my shoulder and T grabbed wildly at the eight
circles I could see. Only one of them happened to be a ball. The
audience burst out laughing as the balls fell onto the stage. After
taking a bow, I picked them up and started again. This time I
managed to hit one of the balls in mid-air so that it bounced and
rolled off the stage. The audience screamed with laughter and
as T hopped off the stage to get the balil, I twisted my ankle. |
arabbed the ball and limped back onto the stage. It was at this

moment that | staried having thoughts of running off the stage

and never coming back to schoal,

When I'd finally finished, I left the stage and speaking to no one,
I rushed towards the bathroom. I felt ke a complete faijure!
Suddenly T heard a voice saying “There you are!” and there was
Miss Penny, my parents and the Mayor. They all had broad smiles
on their faces and told me how much they loved my performance.
Obviously the audience thought 1 was the funniest part of the
play! I realised then that whai I had thought was a disaster,
everyone else had thought was wonderful. I looked at their faces
and realised that making people laugh was far better than trying
to impress them. It was at that moment that | decided to become

a comedian.

Task: tell a story to make people laugh ... or cry

For many years, Matenko, the great comedian, had performed
in all the great theatres in the country, and was the particular
favourite of the King and Queen, who he never failed to entertain
with his brilliant wit and clever tricks. But now Matenko was
growing old, people no longer laughed at his jokes and everyone
had seen all his tricks a hundred times. Finally, it was decided that
lie must retire. The King invited Matenko to his palace and told
him, “The Queen and [ are very sorry, Matenko, that it is time for
you to retire. Take this purse of money with you when you go and

live in your native village.” Matenko was heartbroken.

He and his wife sadly carried their belongings to the little cottage
which the king had given them. Soon, they had almost no money
feft. “How can I earn a living?” wondered Matenko. “Telling
jokes is the only trade [ know.” At last the two old people were
starving, “There is nothing else to do but lic down and die,” said
Matenko in despair one day. Then suddenly he had an idea. “Wait,
there is just one chance that we may not have to starve. Wanda,
trust me and do just as I tell you.” Then Matenko explained his

plan to her.

That evening Wanda put on her best clothes, and chopped 2
raw onion so that tears ran down her wrinkled cheeks. Then she
went to the royal palace to see the Queen. “Your Majesty,” she
sobbed. “My poor Matenko is dead.” The Queen felt very sorry
for the old woman, and gave her a purse full of money to pay for
a funeral and to buy food for herself. “We have 50 gold pieces!
Hoorah!” cried Matenko, and he danced around the little cottage

as he counted the coins in the Queen’s purse.

The next day, Matenko chopped another raw onion and went to

the palace to see the King. *“Your Majesty,” he sobbed, “my poor
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wife 1s dead”” The King felt very sorry for his old favourite and
gave him a purse before sending him home. “Hoorah!™ cried
Matenko when he reached home. “Now we have 100 gold pieces
... a small fortune! ™ Then he kissed his wifs and told her the rest

of his plan.

On the sideboard in their little cottage he set two big, lighted
funeral candles, and beside them he laid the two purses with all
the gold pieces still in them. Then he told Wanda to lic down
on the bed. “Cross your arms over your chest, and don’t move.
You must pretend to be dead)” he told her. Then he lay down
beside her, crossing his arms over his chest. And so they lay and

waited.

Meanwhile, as soon as Matenko had left the palace with his
purse of coins, the King hurried to his wife’s chamber to tell
her that the old jester’s wife had died. “But, my dear, you must
be mistaken,” said the Queen. “It is the jester, not the jesters
wife who is dead.” Then they began to quarrel about which one
of them was right. In the end, they agreed to go to the jesters
cottage to find out.

When they knocked and walked into the little cottage they found
the candles lit, the purses on the sideboard and Matenko and
Wanda, who were obviously dead. “But which of them died
first?” asked the Queen. “It must have been Matenko” “No, it
must have been Wanda,” said the King. They began to quarre]
again, when Matenko jumped up from the bed and said, “Your
Majesty, my wife died first, but I was dead before her” When
they had recovered from their astonishment, the King and Queen
were too happy to see the old couple stiHl alive to be really angry.
When Matenko explained why they had pretended to be dead,
the King and Queen promised to send them money whenever
they needed it.

Unit 27 Behaviour
Listening and speaking

I= Interviewer C = Chen Lisha

I: Rosemary, what are the most common situations where people
have problems in communicating?

C: Well, probably one of the main situations where people have
problems communicating is where they're unsure of who
they're talking to. So for instance going to a party and it’s a
room full of strangers, peaple you've never ever met before,
that generally for most people will prove to be a little bit of
a difficult situation. Erm I suppose the second area is where

people are unsure of what they're talking about, so the content
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I:

worries them for whatever reason. And the third area is
where were in a situation of speaking to an audience who we
perceive are very different fo us, so they are different in terms
of their age, their experience or their status,

So that’s quite general so why don’t we, can we think of a

specific example, maybe that party again?

:Oh, let’s suppose you're erm introduced to someone, again

a total stranger you've never met them before and you don’t
know them, erm you are introduced to them and you from
the introduction you gather that they are acmally quite
an important person, they’ve got high status, they're very
experienced, they’re much older than you, and all of a sudden
you think *my goodness, why would they possibly want to

listen to me?” and we feel totally lacking in confidence.

: Erm in that situation, what are, what are the most common

mistakes they’re going to make?

: Probably one of the most common mistakes, will be they

would want to speak too much, theyd say too much. Er ail
this information would come out of their mouths er but what
they really should be doing in that situation is asking some
questions to get the other person talking to them, not toe many
questions because if we ask too many questions it sounds like
an interrogation, but getting the balance right between giving
some information but also asking for information as well
through questioning. Probably one of the other things they
would do tied into that, would they wouldn’t, they wouldn’t
pause enough. They wouldn’t erm stop, to allow the other
person to refiect on what they’ve said and to give them time
to think about what they’re going to say next, and to reflect
on what’s being said to them. So that would be something we
need to be careful of and to always remember that when we do
pause when we communicate, it will seem a lot, seem quite a
length of time to us but it won’t to the person we’re speaking

to.

: And what about eye contact?

: Well, if we don’t look at someone they immediately think that

they can’t trust us or we're not telling the truth, so eye contact
is very important. We've got to make sure we get it right ... if
we give too much they could perceive that we er we rather like
them a little too much, or maybe we're being a little aggressive
towards them. So we've got to get the eye contact about right,
about three seconds in general is about right before we move
away from the face then come back to the eyes.

A situation 1 often find I have trouble with is when [ need to
complain about something. What sort of mistakes might I be

making?



C:Weli 1 think it’s very common to feel uncomfortable about

making a complaint. Probably one of the mest common things
that people do in that sitvation is they're tempted to say far
too much, so they become very unclear about the nature of
the complaint ... they’re not precise enough. And they may
well be tempted to speak far too quickly as well because
actually we want to get to the end of the complaint because
we don't particularly like complaining in the first place. We
may also fall into the trap of not listening enough to what the
other person has said because actually we may be becoming
emotional too and therefore we listen less actively to what the
person’s saying to us and they in turn may not listen very well

10 us either so the whole erm complaint may become totally

out of hand and we may end up completely falling out with

one another. So, that’s probably why complaints can be very
difficult to er to handle.

: So those are the problems you might encounter when you're
complaining. How do you make a successful complaint?

: Well, the first thing to do is to think and plan how you’re going
to voice your concerns, So don’t go straight into it - you've
really got to think and consider what’s going what needs to be
said. Make sure the sentences are short, Take out any language
which could be seen as being emotional and irritating to the
other party. And then wait and be prepared to get a response
from the other person whom you've made the complaint
to — and really listen, actively, to what they are saying and
summarise or test your understanding of what they’ve said to
make sure you totally understand their point of view.

: And when you summarise something, how, how do you do
that effectively?

: Well, if you think of summarising as being simply restating,
in a more compact form, what the other person has said to
you, so that you've included all the key things and make sure
that you’ve understood exactly what they're saying to you. So
restating in a compact form what’s been said to us.

: How do you summarise why good communication is so
important?

: Because in whatever situation we’re in we always have to
deal with people and we have to communicate with people.
And if we're going to get the best out of people and build
relationships successfully, whether it be at work or in a social
situation, we need to have good communication skills and we
musin't think that good communication skills are something
that we all naturally have ... it’s something that we all need to

work on to make sure that we build good relationships.

Real life
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: Karen .. hi ...

> W w

are you in the middle of something?

Sort, of ...

1 Well, shall I come back later?
: No, no it all right ... what can T do for you?

: Sorry to disturb you ... I'm having a lot of trouble with my

computer. Every time [ try to print something, I just get an

CITOr message.

: Have you tried just turning it off and starting again?

: Yes, well it just seems to keep on happening ... T thought if

you had a minute you might come and look at it forme ... you

did say if there was anything ...

: And you've tried re-starting it ...

: Yeah, I've done that ... same thing, it just keeps freezing when

1 try to print ...

1 OK well, I've just got to finish this, if you'll just bear with me

for a minute ...

: Right.
: OK, just let me send this off and I'H be right with you.
: Thanks ... sorry to be a nuisance.

: No, that’s all right.

: Neil?

Hmm?

: Do you fancy a walk?

What, you want to go for a walk? Now?

: No, I thought you might ... y’know ... a bit of exercise ... do

you good.

: No, not particularty. I'm OK here, thanks.

Right.

: What made you say that?

: Nothing ... no reason. Neil?

Yeah?

: Can I ask a really really big favour?
: Depends what it is.

: You know the dry cleaner’s down the road?

Mm.

: You know it shuts at 8:00, doesn’t it?

At You want me to pick up your dry- cleaning.

: Its just a couple of things, oh go on ... I'd be really grateful.
: So that’s why you asked if T wanted a walk.

: Well, partly yes, although [ did think you [ooked like you

wanted something to do.

: I'see ... and is there something preventing you from going?

. It's just that T wanted to see the end of this programme on the
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telly ... I'm really into it now.

: Oh, are you?
: Oh, go on. I'll make you a cup of tea when you get back.,
: Oh, all right then.

: Here's the ticket — there’s two coats, a skirt ...

: Hi, how’re you doing?
: Fine, thank you.

: May I disturb you for one moment? We have a small problem

here and I wonder if you might be able to help me.

: What's the problem exactly?

: As you'll have seen, the flight is very full this morning, so

there are no spare seats anywhere.

: Yeah?

: We have a family with three small children. Unfortunately

they're sitting separately, and obviously they would prefer to

sit together.

: Yes ... and you want me to move.
: Would that be at all possible?

: Well, I'm very comfortable here actually ... 1 did ask for an

aisle seat.

1 Well, we can move you to an aisle seat if you prefer. We would

very much appreciate it if you could help us here.

: Well, [ don’t see why I should ... ] mean I did ask for an aisle

seat. Why don’t you ask someone else?

... and as I said, there’s absolutely no way we can ... Excuse
me a moment ... James, yeah ... yeah I can hear you, yes just
about. Right ... well I’'m just having dinner ... right .. tisten ...
I'd better ring you back, is that OK? Right ... sorry about that.

T'll just give him a ring ba ...

. Excuse me, sir.
. Yes?

: I must ask you not to use your mobiie phone in the restaurant.

Perhaps you could make your call outside, if you don't

mind.

: Oh ... I didn’t realise ...

: It is the policy of the restaurant. Some diners complain that

it’s disturbing for them.

: Fair enough. If you say so.

: Thank you sir. Enjoy the rest of the meal.
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